
01. (i) whs;slrejka - fh¥ iïm;a wdrCId lsÍu ,dNodhs;ajh

  .kqfokqlrejka - idOdrK ñ," jákdlu" idOdrK ñ, 

  fiajlhka - /lshd iqrCIs; nj" jegqma yd fõ;k

  ;r.lrejka - fj<|m, fldgi" m%j¾Ok Wml%u

  rch - nÿ whlsÍu" kS;s Í;s j,g tjÕj lghq;= lsÍu

  m%cdj - mßir ydks wju lr .ekSu" fmdÿ m%Yak j,g úi÷ï ,nd .ekSu

 (ii) ^w& wjYH;d fmdÿ jk w;r iSñ; yd m%d:ñl o fõ'

  ^wd& iamDYH nj" fN!;sl meje;au" jákdlu ;SrKh lsÍu'

   wiamDYH nj" úúO;ajh" fiajdj u; .dia;= ;SrKh ùu'

 (iii) 1' ksIamdokh  2' wf,úlrKh  3' jHdmdr uq,Hhh  4' udkj iïm;a l<ukdlrKh  5' m¾fhaIK 
yd ixj¾Ok lghq;=

 (iv) ys;lr - 1' ld¾h ms<sn| úfYaI{ oekqu ,eîu'  2' .=Kd;aul ksIamdok ìysùu'  3' ld,h b;sßùu   4' 
msßjeh wvqùu  ̂tAll&

  wys;lr - 1' tAldldÍ ùu'  2' udkisl w;Dma;su;a nj  3' /lshdj tmdùu  4' jD;a;Shuh frda.dndO
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31.  2 32.  iudc yd ixialD;sl mßirfha  33.  wdpdr O¾u ix.%y 34.  úoHq;a jHdmdr

35.  iudc  36.  fj<|m,la   37.  is,a,r  38.  wdodhï 

39.  wdh;ksl úfYaISlrKh   40.  ndysr $ id¾j

41.  1' myiq  2'  idmamq  3' fkdfijQ  4' úfYaI       42.  1' iudc yd ixialD;sl mßirh  2' iajNdúl mßirh  3' 

wd¾Ól mßirh  4' ;dlaIKsl mßirh       43.  1' úúO fj<|m, lghq;=  2' jHjia:dms; ixÑ; mj;ajdf.k 

hdu'  3' m%;sm;a;s fmd,S wkqmd;slh  4' úksuh wkqmd;sl m%;sm;a;sh fufyhùu'       44.  1' uq,H ÿIalr;dj  2' 

oekqu yd mqyqKqj wvqlu  3' jHdmdr ie,iqï fkdue;s ùu'  4' há;, myiqlï m%udKj;a fkdùu'  5' fj<|m, 

.eg¿  6' kj ;dlaIKh fhdod fkd.ekSu'    45.   1' f;dard.ekSfï whs;sh'   2' ijka fhduqlrjd .ekSfï whs;sh'   

3' wdrCIdj i,id.ekSfï whs;sh  4' f;dr;=re oek.ekSfï whs;sh  5' uQ,sl wjYH;d imqrd.ekSug we;s whs;sh   

6' jkaÈ ,nd.ekSug we;s whs;sh  7' mdßfNda.sl wOHdmkhg we;s whs;sh  8' fi!LH iïmkak mßrihl Ôj;a 

ùug we;s whs;sh       46.  1' ksYaÑ; nj   2' ueksh yels nj   3' l%shdj mokï ùu  4' ;d;aúl ùu  5' ld,rduqj  

47.  1' kula mej;Su'  2' úúO oekqul=i,;d iys; mqoa.,hska lKavdhula isàu'  3' <Õdlr .ekSug wfmaCIs;" 

oDIaÀhla" fufyjrla" wruqKq yd mrud¾: fm<la mej;Su'  4' ikaksfõokh .,dhk l%uhla mej;Su'  5' ixúOdk 

OQrdj,shla mej;Su'        48.  1' ñ, kshu lr we;s NdKav jeä ñ,g úlsKSu'  2' úlsKSug we;s NdKavj, f,an,a 

fjkia lsÍu'  3' m%ñ;Skag yd ;;a;ajhkag fkd.e,fmk NdKav ksIamdokh yd wf,úh  4' ;u wjYH;djhg jvd 

jeä NdKav f;d. /ialr ;nd.ekSu'  5' úlsKSug ;nd we;s NdKav úlsKSu m%;slafIam lsÍu'       49.  1' úêu;a 

f,i wmøjH neyer lsÍfï m%;sm;a;s l%shd;aul lsÍu'  2' wmøjH m%;spl%SlrKh  3' mßir ys;ldó weiqreï øjH 

Ndú;h  4' kej; Ndú;hg .;yels weiqreï fhdod .ekSu'       50.  1' NdKav  2' fiajd  3' woyia  4' l%shdldrlï  

5' biõ   6' ia:dk



 (v) ^w& we,aue;s md¾Yj j,g i;H f;dr;=re bÈßm;a lsÍu'

  ^wd& ;r.lrejkag yd mdßfNda.slhkag ydkshla fkdjk f,i ;u lghq;= mj;ajdf.k hdu'

02. (i) 1' mQ¾K fiajd kshqla;sh  2' ñ, ia:dhs;djh  3' wd¾Ól j¾Okh fõ.j;a lsÍu'  4' idOdrK wdodhï 
jHdma;sh  5' wd¾Ól ksoyi   6' mßir .=Kd;aulNdjh

  1' /lshd Rcq fyda jl% f,i jeä msßilg ,nd§u'

  2' .=Kd;aul NdKav idOdrK ñ,g ,nd §u'

  3' mßirhg ydks fkdjk f,i jHdmdr lghq;= mj;ajdf.k hdu'

  4' rchg ksis mßÈ nÿ f.ùu'

  5' fj<| úIudpdr j,ska je<lSu'

 (ii) ^w& ksIamdokfhys" fj<|dfuys" mßfNdackfhys Wmßu ld¾hCIu;dj i|yd úoHdfõ" ;dlaIKfha 
iy m<mqreoafoa m%;sM, tla;eka fldg ish¨ wxYj, tlÕ;djfhka iy iyfhda.fhka ms<sh, 
fldg wka;¾cd;sl" cd;sl" l,dmSh uÜgñka ms<s.;a wdh;khla u.ska wkqu; lr uyckhd 
fj; ksl=;a lrkq ,nk ;dlaIKsl msßú;rhls'

  ^wd& m%ñ;shg ksmojd we;s NdKav i|yd fj<|m, b,a¨u jeäùu'

   cd;Hka;r fj<|m,g myiqfjka m%fõY ùu'

   wf,ú m%j¾Ok lghq;= ksid cd;sl wdodhu jeäùu'

   mdßfNda.slhdg fukau jHdmdßlhdgo jvd jdisodhl ùu'

 (iii) Rcq nÿ  jl% nÿ

  wdodhï nÿ - tl;= l< w.h u; nÿ (VAT)

  iud.ï nÿ - f¾.= nÿ 

  m%d.aOk ,dN  nÿ - ksIamdok nÿ $ foaYSh NdKav nÿ 

 (iv) 1' ,dN,dN iudkj fnod.; hq;=h'  2' m%d.aOkhg fmd,S ysñ fkdfõ'  3' yjq,alrejkag jegqma 
,nd.; fkdyel'  4' imhd we;s Kh i|yd 5] l jd¾Isl fmd<shla ysñ fõ'

 (v) ^w& lsishï NdKavhla fyda fiajdjla imhk jHdmdr wdh;khla tu NdKavh fyda fiajdj ksYaÑ; 
fj<|m, m%foaYhl wf,ú lsÍug ;j;a jHdmdr wdh;khlg wjia:dj §ug fhdod.kakd 
jHdmdr ixúOdk l%uhls'

  ^wd& jr,;a ysñhdg' -  1'  jHdmdrh mq¿,a lsÍug'  2' jr,;a ,dNshdf.a wdfhdackfhka m%;s,dN ,nhs'  
3' m%pdrK úhoï wvq ùu'  4' jr,;a ,dNshd wNsfm%arKh jkúg fudyqgo m%;s,dN jeä fõ'

   jr,;a,dNshdg - 1' úYd, jHdmdrhlg msúfia'  2' uq, isgu jHdmdrh mgka.ekSu wjYH fkdfõ'  
3' mqyqKqj jr,;a ysñhd imhhs'  4' wuqøjH wvq ñ,g ,nd .; yel' 

03. (i) l<ukdlre jHjidhlhd

  jHdmdrh mj;ajdf.k hhs' jHdmdrh wdrïN lrhs'

  jegqma yd fõ;k ,nñka jHdmdr  wjodku orK jHjidhlhd ,dN mdvq ú| .kS'

  lghq;= lrf.k hhs'

  jHdmdrfha fiajlfhls' jHdmdrfha whs;slre fõ'

  ;k;=re u; wêldÍ n,h ,efí' n,h ;uka úiska ks¾udKh lr .kS'  

 (ii) ^w& ¬  l=vd tAllj,g fn§ug yels ùu    ¬  l,a ;nd .; yels ùu    ¬  f.k hdfï myiqj      

¬  myiqfjka y|kd.; yelsùu'

  ^wd& 1' Kh uqo,a - NdKav fyda fiajd ñ,g .ekSug Ndú;d l< yels mqoa.,fhl=f.ka fyda 
jHdmdrhlska ,nd.; yels ́ kEu fohla Kh uqo,ls'

   2' jHjydr uqo,a ̂ ksfhda. uqo,a& - rgl uq,H wêldßh u.ska ksl=;a lrk uqo,a ̂ ldis yd fkdaÜgq& 
jHjydr uqo,a fõ'

  ^w& jdKsc nexl= úiska jHdmdßlhka fjkqfjka cx.u .sKqï mj;ajdf.k hhs'

  ^wd& n,m;%,dNS jdKsc nexl= -   

   1' ,xld nexl=j    2' uyck nexl=j     3' iïm;a nexl=j     4' fldu¾I,a nexl=j
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  n,m;%,dNS úfYaIs; nexl= - 

  1' iKi ixj¾Ok nexl=j  2' jhU ixj¾Ok nexl=j  3' D. F. C. C. nexl=j  4' rdcH Wlia yd 
wdfhdack nexl=j

  ,shdmÈxÑ uQ,H iud.ï -   

  1' fldu¾I,a fl%äÜ ,sñgâ    2' o *skEkaia lïmeks ,sñgâ    3' t,a' î' *skEkaia ,sñgâ  4' je,sn,a 
*skEkaia ,sñgâ

 (iv) ¬  Ôú; rCIKfha§ urKh ksh;j isÿfõ' kuq;a wfkl=;a rCIKj,§ wjodku ksh; fkdfõ'      

¬   rCIKj,§ ydksmQrK uQ,O¾uh wod< jqjo Ôú; rlaIKhg th wod< fkdfõ'   ¬  Ôú; 

rlaIKh È.= ld,Skh - kuq;a wfkl=;a rlaIK fláld,Sk fõ'  ¬  Ôj; rlaIKhg iÔú mqoa.,hl= 

wod< fõ' kuq;a fiiq rlaIK j,§ foam,la jeks wm%dKsl j;alï wod< fõ'  ¬  Ôú; rlaIK Tmamqj 

mjdrKh l< yel' kuq;a rCIKj,§ mjdrK w.h fkd,efí'    ¬  Ôú; rlaIKhg wdrCIKh yd 
wdfhdackh hk folu wod< fõ' wfkl=;a rCIKj, we;af;a wdrCIKh muKs'

 (v) ¬  fõ.j;a nj    ¬  msßjeh wvqùu    ¬  .nvd lr ;eìh yels ùu    ¬  tljr lSm fofkl=g 

mKsúv heúh yels ùu'    ¬  ́ kEu wjia:djl ikaksfõokh l<yels ùu'

04. (i) ^w& whs;slrejka  $ l<ukdlrejka $ fiajlhka

  ^wd& 1'  Y%S ,xld m%ñ;s ,dxPkh SLS -

    Y%S ,xld m%ñ;s wdh;kfha m%ñ;Skag wkqj NdKav ksmojd we;s njg iy;sl fjñka 

mdßfNda.slhd oekqj;a lsÍu i|yd SLS kñka ish ksIamdok fyda weiqreïj, i,l=Kq lsÍug 
,nd § we;s myiq l%uhls'

   2' mdßfNda.sl lghq;= ms<sn| iNdj -

    mdßfNda.sl lghq;= wêldß mk; hgf;a tA u.ska y÷kajd ÿkakls' fuh weu;sjrhd úiska 
m;alrk ;sfofkl=f.ka iukaú; fõ'

 (ii) ´kEu wjodkula rCIKh l< fkdyel' thg fya;= jkafka"

  ¬  wjodku mqfrdal:kh l< fkdyels ùu'    ¬  wjodku wyUq f,i isÿ ùu'

  ¬  iïnkaO;djhlska f;drùu'     ¬  i;Hdmkh l< yels ùu'

 (iii) jvd;a iqrCIs;j wdodhlhdg ysñ uqo, ,o yel'

  ^w& wka;¾ cd;sl iyfhda.S;dj j¾Okh'  $  f,dal fj<|m,g m%fõY úh yelsh'  $  kj ;dlaIKsl 
fuj,ï yd l%u Ndú;hg wjia:dj ,nd .ekSu'

 (iv) ¬  kS;suh yd jHjia:dkql+, fjkialï    ¬  ixialD;sl fjkialï     ¬  ;Sre .dia;=

  ¬  f¾.= kS;sÍ;s

 (v) ¬  fndfyda fofkl=g ksjfia isg /lshd lsÍug wjia:dj ,eîu'     ¬  Ôjk ;;a;ajh kxjd,Su'     

¬  .%dóh m%foaYj, Ôj;ajk whg NdKav mßfNdackhg wjia:dj ,eîu'

05. (i) mß.Kl yd ikaksfõok ;dlaIKh u.ska úoHq;a w;rueÈhl= jYfhka úoHq;a fj<|m, ks¾udKh 
úh' iemhqïlrejka" .ekqïlrejka iy úl=Kqïlrejka w;r fj<|m, wjldYh wka;¾cd,h ;=<ska 
ks¾udKh ù we;'

 (ii) w - jHdmdr wdpdr O¾u hkq fyd| krl ms<sn| ukd jegySulska ;u jHdmdßl lghq;= isÿ lsÍuhs'

  wd - ksIamdokhg wod< wdpdrO¾u -

   NdKav yd fiajd ksmojk jHdmdr ish ksIamdok l%shdj,sh fukau ish ksIamdÈ; wk;=reodhl 
fkdùug j.n,d .; hq;=h'

  ¬  mßir ¥IKh wju lsÍu'   ¬  ñksidg wys;lr ksIamdok md,kh lsÍu'  ¬  cdk ;dlaIKsl 
wydr mdk iSud lsÍu'

  wf,úlrKhg wod< wdpdr O¾u -

  NdKav fyda fiajd ksIamdokfha isg mdßfNda.slhkag wf,ú lsÍu olajd uq¿uy;a ld¾hNdrh ms<sn| 
wjÈfhka isáh hq;= nj'

  ¬  jHdmdr wkq.ukh lrk ;r. úfrdaê p¾hd   ¬  jerÈ m%pdrK ;=<ska mdßfNda.slhd fkduÕ 
heùu' 
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 (iii) ¬  .kqfokqlrejkag whs;sh ysñùu'  ¬  tla idudðlhl=g tla Pkaohla ysñùu' ¬  Wmhk 

w;sßla;h idudðlhka i;=ùu'  ¬  fldgiaj, w.h fkdfjkiaj mej;Su'  ¬  ,dNh uQ,sl wruqK 
fkdùu'

 (iv) 1'  E - Mail 

   wka;¾ cd,h Wmfhda.S lr .ksñka fm!oa.,sl mß.Klhla u.ska ;j;a fm!oa.,sl mß.Klhg 
mKsúvhla heùfï l%shdj,sh fuhska woyia lrhs'

  2. Internet - wka;¾cd,h

   mq¨,a mrdihla wdjrKh lrñka ilia lrkq ,nk mß.Kl cd,hla wka;¾ cd,h f,i 
y÷kajhs'

  3. Intranet

  wdh;khla ;=< f;dr;=re ikaksfõokh lsÍu i|yd ilia lrkq ,enQ mß.Kl cd,hls'

 (v) w -  rgj,a folla fyda Bg jeä .Kkla úiska tl;= ù f.dvkÕd .kakd fj<|fmd,ls' foaymd,k" 
wd¾Ól m%;s,dN ,nd .ekSu" j¾Okh lsÍu" fj<|m, fldgi jeälr .ekSu hk wruqKq 
uq,afldgf.k fj<| l,dm ks¾udKh fõ'

  wd - hqfrdamd ix.uh

   ol=Kq wdishd;sl jrKSh fj<| .súiqu hqfrdamSh ksoyia fj<| ix.uh'

   m%;s,dN - ¬  ld¾hCIu fj<|m, jHqyhla f.dvke.Su'  ¬  foaYmd,k iïnkaO;d  

06. (i) újD; ms<s;=rls'

 (ii) mqoa., m%;s,dN -  ¬  ;u ks¾udKd;aul ksIamdok w;ayod ne,Su'   ¬  /lshd wjia:d ,eîu'    

¬  Ôjk uÜgu by< hdu'

  wd¾Ól m%;s,dN -  ¬  id¾:l Ôjk ud¾.hla mej;Su'  ¬  ld,Sk ksIamdok i|yd jeä fj<|m, 
b,a¨ula mej;Su'

 (iii) újD; ms<s;=rls'

 (iv) w - ÿrl:kh $ /iaùï  $ iïuqL mÍCIK

   jdis - ¬  m%;spdr CIKslj ,nd .; yel'  ¬  bßhõ yd yeÕSï ndú;d lrñka jvd;a m%n,j 

wjOdrKh l< yelsùu' ¬  mKsúvh ,nkakdf.a iajNdjh wkqj" Tyq isák mßirh 
wkqj mKsúvh bÈßm;a l< yels ùu'

  wd - ms<s.;a l%shdms<sfj<lg isÿ fkdjk ikaksfõokh fuhhs' ks¾Kdñl ,sms" ks¾Kdñl ÿrl:k 
weu;=ï WodyrK fõ'

 (v) w -  fk!Ndr m;%h -

   keõ.; lsÍu i|yd kejg NdKav Ndr.;a njg;a" tu NdKav kshñ; jrdh olajd f.k f.dia 
fok njg;a iy;sl lrñka keõ iud.u úiska wmkhklrefjl=g ksl=;a lrk ,shú,a,'

  wd - Khjr ,smsh -

   NdKav wdkhkh lsÍfï§ wekjqï lrk ,o NdKav i|yd kshñ; uqo,a m%udKh f.jk njg 
fmdfrdkaÿ fjñka wdkhklref.a nexl=j úiska wmkhklref.a nexl=j fj; tjkq ,nk 
,shú,a, fuhhs'

  we - m%Njia:dk iy;slh -

   uq,a;eka iy;slh f,io y÷kajhs' wmkhk lrkq ,nk NdKav wod< rfÜu njg iy;sl 
lrñka rfÜ ms<s.;a fj<| wêldßhla u.ska ksl=;a lrk ,shú,s,ls'

  b - wdkhk igykalrh -

   wdkhklrefjl=g ;ud fjkqfjka jrdhg ,eî we;s NdKav ms<sn|j whs;sh m%ldY lsÍu i|yd 
wdkhklre úiska ;u rfÜ f¾.=j fj; bÈßm;a l< hq;= ,shú,a,hs'

07. (i) 

04



 (ii) ¬  iud.fï ku yd wxlh   ¬  iud.u ixia:d.; lrk Èkh  ¬  iSudiys; iud.ulao" iSudrys; 

iud.ulao" wemfhka iSñ; iud.ulao hk j.'  ¬ id.u mqoa.,sl iud.ulao hk j.  ¬  iud.u 
wlafjr< iud.ulao hk j.' 

 (iii) úfoaY rgj, fiajh lrk Y%S ,dxlslhkag fuu .sKqu mj;ajdf.k hd yelsh' fuu .sKqï b;sß 
lsÍfï .sKqï fyda ld,Sk ;ekam;a jYfhka mj;ajdf.k hd yel' fmd<sh o úfoaY jHjydr uqo,skau 
,efí' fmd,sh wdodhï noafoka ksoyia ùu jeks jrm%ido fïjdg ysñh'

 (iv) rCIK ysñlu -

  rlaIKh lrkq ,nk j;alu fyda foam,g kS;suh whs;shla ;sìh hq;=h' Ôú; rlaIKfha§ ;udf.a 
Ôú;hg whs;sh m%ldY jqjo wkqkaf.a Ôú; rlaIKh lsÍug kS;Hdkql+, whs;shla ;sìh hq;=h'

  Wod (- iajdñhdg ìß|f.a Ôú;h iïnkaOfhka we;s kS;Hdkql+, whs;sh újdy iy;slh u.ska ;yjqre 
lrhs'

  Wmßu úYajdih -

  rlaIl yd rlaIs;hd hk fomd¾Yjhg Wmßu úYajdifhka lghq;= l< hq;=h' fjk;a .kqfokq j,g 
jvd rlaIK .súiqul we;s jeo.;alu fuu uQ,O¾ufhka fmkajhs'

  ydksmQrKh -

  foam, yd j.lSï iïnkaO rCIK uQ,O¾uhls' Ôú; wdrCIKh yd mqoa., yÈis wk;=re fyda fi!LH 
wdrCIKh flfrys n,fkdmdhs' lsishï mdvqjla" ydkshla jQ úg th mQrKh lsÍug m%udKj;a 
jkaÈhla ,nd foa'

 (v) ksIamdolhdg
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