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  mwpTWj;jy;fs; 

 vy;yh tpdhf;fSf;Fk; ,t;tpdhj;jspNyNa tpil vOJf. 
 NkNy jug;gl;Ls;s ,ilntspapy ckJ Rl;nlz;iz 

njspthf vOJf. 
 01 njhlf;fk; 30 tiuAs;s tpdhf;fSf;Fr; rupahd tpiliaj; 

njupT nra;J mjd; ,yf;fj;ij jug;gl;Ls;s Gs;spf; Nfhl;bd; 
kPJ vOJf. 

 31 njhlf;fk; 50 tiuAs;s tpdhf;fSf;Fr; RUf;fkhd 
tpilfisj; jug;gl;Ls;s Gs;spf;Nfhl;bd; kPJ vOJf.  

 xt;nthU tpdhTf;Fk; ,uz;L Gs;spfs; tPjk; toq;fg;gLk;. 
 
 

01. f.ngh.j cau;juj;jpy; fy;tp fw;Fk; fPu;j;jp ehl;by; epyTk; jw;Nghija #oypy; jilg;gLk; 

jdJ ghlrhiyf; fy;tpia <L nra;Ak; nghUl;L> ghlk; njhlu;ghd tplaq;fis 

Kd;itf;Fk; ,izaj;jsk; kw;Wk; jfty; njhlu;ghly; njhopy; El;gq;fisg; gad;gLj;jp 

Nkyjpf mwptpidg; ngw;Wf; nfhz;lhu;. ,q;F fy;tp vd;w Njit kw;Wk; tpUg;gq;fis 

G+u;j;jp nra;a gad;gLj;jg;gLk; ve;jnthd;iwAk; fUJtJ. 

(1) nghUl;fs; MFk;. (2) Nritfs; MFk;. (3) cw;gj;jp (Product) MFk; 

(4) tsq;fs; MFk;. (5) re;ijahFk;     

     (………) 
 

02. fle;j rpy khjq;fshf ,yq;ifapy; kpd;rhu tpepNahfk; Fwpg;gpl;l rpy 

kzpj;jpahyaq;fSf;F Jz;bf;fg;gl;L tUfpd;wJ. kpd;rhuk; cs;slq;Fk; njhFjpahf 

,Ug;gJ. 

1. Kjdpiy> tptrhaj;Jiw 

2. ,uz;lhk; epiy> Nritj;Jiw 

3. %d;whk; epiy> Nritj;Jiw 

4. %d;whk; epiy> ifj;njhopy; Jiw 

5. ,uz;lhk; epiy> ifj;njhopy; Jiw      (………) 
 

 

03. tzpfj;jpd; tsu;r;rpAk; mjDld; njhlu;Gila cs;sPLfSk; fPNo jug;gl;Ls;sd. 

A. Neu; cw;gj;jpapy; tzpfq;fisf; fhz KbahJ. 

B. Neupy; cw;gj;jpapd; NghJ Nkyjpf cw;gj;jpapidf; fhz KbAk;. 

C. ciog;Gg; gfpu;thdJ rpwf;Fkpay;G xd;wpd; ngWNgwhFk;. 

D. Neu; cw;gj;jp fhuzkhf tpahghuk; Njhd;wpaJ. 
 ,tw;Ws; rupahd $w;whf ,Ug;gJ. 
 

 (1)  A kl;Lk;  

 (2)  A Ak;> B Ak; kl;Lk;  

 (3)  A Ak;> D Ak; kl;Lk;  

 (4)  B Ak;> C Ak; kl;Lk;  

 (5)  C Ak;> D Ak; kl;Lk;     (………) 
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04. tiuaWj;j nuypf;nfhk; fk;gdpia tzpfq;fis tifg;gLj;Jk; epajpfSf;fika 
tifg;gLj;Jk; NghJ rupahd epajpfisf; fhl;Lk; tpilahf miktJ.. 

 cw;gj;jpapd; jd;ik cupik mbg;gil Nehf;f mbg;gil 

 1k; epiy 2k; epiy 3k; epiy jdpahu; 
Jiw 

nghJ/ 
murJiw 

,yhg 
Nehf;fk; 

,yhg 
Nehf;fw;w 

(1)        

(2)        

(3)        

(4)        

(5)        

              (………) 

05. tzpff;fUkq;fs; rpy „x‟ epuypYk; mtw;wpw;fhd cjhuzq;fs; „y‟ epuypYk; 
fhl;lg;gl;Ls;sJ.. 
 

x y 

1.  epu;thfk; A. ,opTf; fpua Kiwiaj; Njbawpjy; 

2.   re;ijg;gLj;jy; B. %yjdj;ij <LgLj;jy; 

3.  epjp C. tUif ml;ltiziag; Ngzy; 

4. Muha;r;rp> mgptpUj;jp D. gjtpAau;T toq;fy; 

5. kdpj tsk; E. tpiyapidj; jPu;khdpj;jy 

 

x  f;Fk; y epuy;fisg; nghUj;Jk; NghJ cs;s rupahd tpilj; njhFjpiaj; njupT 
nra;f. 

(1) C, E, B, D, A    (2)  C, E, B, A, D 

(3)  E, B, C, A, D    (4)  E, B, D, C, A 

(5)  B, E, A, C, D      (………) 
 

06. fPNo jug;gl;l #oy; fhuzpfspy; nghUshjhur; #oy;f; fhuzpfis kl;Lk; ,dq;fhl;Lk; 

tpilj; njhFjpiaj; njupT nra;f. 

(1) jdpegu; ek;gpf;iffs;> ngWkhdq;fs;> gof;f tof;fq;fs;> rka ek;gpf;iffs; 

(2) rdj;njhif msT> gy;ypd r%f mikg;G> taJ kl;lk;> kid mikg;G 

(3) fhy epiy thdpiy khw;wq;fs;> Gtp miktplk;> tsq;fisf; fz;Lgpbj;jy; 

(4) jpwe;j nghUshjhuf; nfhs;if> tuT nryTj; jpl;lf; nfhs;if> tpjpfs;> gpukhzq;fs; 

(5) nkhj;j Njrpa cw;gj;jp> Ntiytha;g;G> Nrkpg;G> KjyPL                   (………) 
  

07. epiyNgwhd mgptpUj;jpf;F tzpfq;fspd; gq;fspg;Gf;fs; rpy fPNo jug;gLfpd;wd. 

A. G+uz Ntiytha;g;G 

B. ,lu; Kfhikj;Jtk; 

C. ru;tNjr tpahghuk; 

D. kf;fspd; tho;f;ifj; juj;jpid cau;j;jy;. 

E. tsg;gad;ghL 

F. tWik epiyia ,opTgLj;jy;. 

G. kdpj %yjdj;ijg; guhkupj;jy;. 

Nkw;Fwpg;gpl;ltw;Ws; r%f fyhrhu epiyNgwhd jd;ikf;F tzpfq;fspd; gq;fspg;gpid 

Fwpj;J epw;Fk; vOj;Jf;fshf miktJ 

(1) D, F, G (2) A, B, E (3) C, D, E 

(4) E, F, G (5) B, C, D    (………) 
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08. gpd;tUk; nryTfspy; murpd; %yjdr; nrythff; fUjg;gl KbahjJ  
(1) tPjp epu;khzk; 
(2) ghyq;fs; epu;khzk; 
(3) njhiyj; njhlu;G NfhGuk; mikj;jy; 
(4) rk;gsKk; $ypAk;  

(5) JiwKf mgptpUj;jp      (………) 
  

09. tzpf mikg;Gf;fspd; ngau;fs; rpy fPNo jug;gl;Ls;sd. 

A. NjDfh gy;nghUs; fsQ;rpak; 

B. Kj;J md; Nfh 

C. tiuaWf;fg;gl;l yq;fh fpspawpq; (PVT) fk;gdp 

D. tiuaWf;fg;gl;l nrypq;Nfh fk;gdp 
Nkw;Fwpg;gpl;ltw;Ws; ,yhgk; ngWk; Nehf;fk; nfhz;lJk;> jdpahu; Jiwf;Fl;gl;lJk;> 
rl;luPjpahd jdpkdpj me;j];J mw;wJkhd tzpf mikg;Gf;fis ,dq;fhl;Lk; 
vOj;Jf;fshf ,Ug;gJ 

 (1) A, B    (2) B, C   (3) B, D   (4) C, D (5) A, D   (………) 
 
10. gpd;tUtdtw;Ws; mur jpizf;fsk; xd;wpd; gz;ghff; fUjg;gl KbahjJ. 

(1) mikr;nrhd;wpd; fPo; murpd; Neubf; fz;fhzpg;GilajhFk;.     
(2) ngUk;ghYk; Nrit toq;Fk; epWtdkhff; fhzg;gly;. 
(3) murpd; tuT nryTj; jpl;lj;jpd; %yk; Njitahd epjpapidg; ngw;Wf; nfhs;sy;. 
(4) rl;luPjpahd jdpkdpj me;j];Jf; fhzg;gly;. 
(5) jhgdf; Nfhit> epjpg;gpukhzk; Nghd;w  mur nfhs;iff;fika fUkkhw;Wjy; 

          (………) 
  

11. rpwpa kw;Wk; eLj;jusT tzpfq;fis Cf;Ftpg;gjw;F muR Nkw;nfhz;L tUk; epjp rhu;e;j 
Cf;Ftpg;ghf miktJ. 
(1) MNyhridr; Nrit 
(2) Ma;Tk; njhopy; El;g Nritfs; 
(3) cl;fl;likg;G trjpfis toq;Fjy; 
(4) tupr; rYif 

(5) re;ij trjp toq;fy;/ tpw;gid trjpfs;                              (………) 
   

 

12. kyutd; vd;gtu; ghjzpfs; tpw;gid nra;Ak; tpahghuj;jpy; <LgLk; nkhj;j tpahghup 
Mthu;. Kfkl; vd;gtu; mtuplkpUe;J &gh 100000 ngWkjpahd Mil mzpfis 
nfhs;tdT nra;jJld; &gh 60000 j;ij cldbahfr; nrYj;jpdhu;. kpFjpg; gzj;ij ,U 
khjq;fspy; nrYj;Jtjw;F cld;gl;lhu;. 
fPNo fhl;lg;gl;Ls;s gzj;jpd; njhopw;ghLfspy; Nkw;Fwpg;gpl;l epfo;r;rpAld; njhlu;Gila 
gzj;jpd; njhopw;ghLfis khj;jpuk; cs;slf;fpa tpilapidj; njupT nra;f. 

A. gupkhw;W}lfkhFk;. 

B. ngWkhd msT NfhyhFk;. 

C. ngWkhdj; jpul;lhFk;. 

D. gpw;Nghlg;gl;l nfhLg;gdT rhjdkhFk; 

(1) A, B, D  (2) A, B, C  (3) B, C, D 

(4)  A, C, D  (5) A, B               (………) 
 

13. kj;jpa tq;fpapd; gpujpepjpj;Jtj; njhopw;ghL xd;whff; fUjg;gl KbahjJ. 
(1) rl;lg;gzj;jpid ntspaplYk;> toq;fYk; 
(2) murpd; fld; Kfhikj;Jtk; 

(3) ntspehl;L ehzaf; fl;Lg;ghL 
(4) Copau; Nrkyhg epjpaid Kfhik nra;jy; 
(5) rpwpastpyhd epjpaPl;ly; Ntiyj; jpl;lq;fSf;Fj; jiyik epWtdkhfj; njhopw;gly;. 

                                                             (………) 
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14. gpd;tUtdtw;Ws; rpwg;Gf; Nfhblyhf Vw;Wf; nfhs;sf; $baJ 

(1) fhNrhiyapd; Kfg;gpy; ,U rkhe;juf; NfhLfSld; “ifkhw;wj; jfhjJ” vd vOJjy;. 
(2) rhkhe;jpukhd NfhLfspd;wp fhNrhiyapd; Kfg;gpy; tq;fpnahd;wpd; ngaiu vOJjy;. 

(3) rkhe;jpuf; NfhLfspd;wp fhNrhiyapd; Kfg;gpy; “ifkhw;wj; jfhjJ” vDk; gjj;ij 
vOJjy;.  

(4) rkhe;jpuf; NfhLfspDs; “ngWNthd; fzf;F kl;Lk;” vd vOJjy;. 

(5) fhNrhiyapd; Kfg;gpy; rkhe;jpukhd ,U NfhLfs; khj;jpuk; tiujy;.        (………)  
 

  

15. & 1500000 fhg;GWjp nra;ag;gl;l Nkhl;lhu; thfdnkhd;W Vw;gl;l jPBu; tpgj;jpdhy; 
KOikahf mopTw;wjdhy; fhg;GWjp epWtdk; ,og;gPlhf & 1500000 nrYj;jpaJld; 
Nkhl;lhupd; vQ;rpa fopTg; nghUl;fis fhg;GWjp epWtdk; jdf;F cupikahf;fpf; 
nfhz;lJ. ,jw;F fhuzkhf mikAk; fhg;GWjpj; jj;Jtk;. 
(1) fhg;GWjp nra;Ak; cupik (2) cr;r ek;gpf;if (3) ,og;gPl;Lj; jj;Jtk; 

(4) gq;fspg;Gj; jj;Jtk; (5) gjpyhs; itg;Gj; jj;Jtk;    (………) 
  

16. gpd;tUtd Nghf;Ftuj;J Kiwfs; rpytw;wpd; mD$yq;fSk;> gpujp$yq;fSk; rpythFk;. 

A. Njitf;Nfw;g Clfnkhd;iw njupT nra;a Kbjy;. 

B. Njitg;gLk; vy;yhr; re;ju;g;gj;jpYk; Nritiag; ngw;Wf; nfhs;s KbahJ. 

C. Nghf;Ftuj;jpw;F $Ljy; fhyk; vLj;jy;. 

D. tPjp guhkupg;Gr; nryT ,y;iy. 

E. mNdfkhf gazk; KbAk; tiuapYk; xNu Clfj;ijg; gad;gLj;j KbAkhf ,Uj;jy;. 

F. ehL KOtJk; guk;gpf; fhzg;glhik. 

G. Nghf;Ftuj;jpw;fhd fpuak; cau;thff; fhzg;gly; 

H. tpiuthf mopTWk; nghUl;fSf;F nghUj;jkhdJ 

Nkw;Fwpg;gpl;ltw;Ws; Gifapujg; Nghf;Ftuj;jpd;  gpujp$ykhd gz;GfisAk;> njUg; 
Nghf;Ftuj;jpd; mD$ykhd gz;GfisAk; vLj;Jf; fhl;Lk; tpilahf miktJ. 
       
    Gifapujg; Nghf;Ftuj;J                        njUg; Nghf;Ftuj;J 
        gpujp$yq;fs;                                mD$yq;fs; 

 

 

(1) C, F                                                                         A, D 

(2) C, G     D, E  

(3) B, F     A, E 

(4) F, G           D,H   

(5) B,C     E,H  

                                (………) 
  

17. ru;tNjr tu;j;jfj;jpy; gad;gLj;jg;gLk; rpy Mtzq;fs; njhlu;ghd $w;Wfs; fPNo 
jug;gl;Ls;sd. 

A. nghUl;fs; fg;gYf;F nghWg;Ngw;fg;gl;likf;fhf toq;fg;gLtJ Rikr;rPl;L MFk;. 

B. Vw;Wkjpg; nghUl;fspd; cw;gj;jp nra;ag;gl;l ehl;bd; ngaiu cWjpg;gLj;JtJ 
gl;bay; MFk;. 

C. tpiy> njhif> nkhj;jg; ngWkjp> Vw;Wkjpahsu; ngau; Mfpa tpguq;fis cs;slf;fpj; 

jahupf;fg;gLtJ gl;bay;/ ,d;ntha;]; MFk;. 

D. Vw;Wkjp nghUl;fs; njhlu;ghd tpguq;fis cs;slf;fp Vw;Wkjpahsuhy; Rq;fj;jpw;F 
rku;g;gpg;gJ Vw;Wkjp Fwpg;G MFk;. 

E. tptrha cw;gj;jpg; nghUl;fspd; ghtidg; nghUj;jg;ghl;bid cWjpg;gLj;jp 
me;ehl;bDs; Vw;Wf; nfhs;sg;gl;l epWtdnkhd;wpdhy; toq;fg;gLtJ Njhw;Wtha; 
rhd;wpjo; MFk;.  

Nkw;Fwpg;gpl;l $w;Wf;fSs; rupahd $w;Wf;fis ,dq;fhl;Lk; vOj;Jf;fshf miktJ 

(1) B,C,D  (2) A,B,E (3) C,D,E (4) A,B,D (5) A,C,D   (………) 
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18. Kjy;tupd; rhu;ghfg; nghUl;fisf; nfhs;tdT nra;Ak; nghOJ my;yJ tpw;gid 
nra;Ak; nghOJ mf; nfhLf;fy; thq;fy;fis jdJ jdpg;gl;l ngaupy; Nkw;nfhs;sg;gLk; 
Kftiuf; Fwpg;gJ. 
(1) juF Kftu;fs; 
(2) fhuzpfu;fs; 
(3) nghWg;G Kftu; 
(4) Vy tpw;gidahsu; 

(5) jufu;fs;           (………) 
 

19. fPNo gy;NtW Kfhikj;Jt kl;lq;fSf;Fupa Kfhikahsu;fsplk; ,Uf;f Ntz;baJk;> 

Nkk;gLj;jpf; nfhs;s Ntz;baJkhd jpwd;fspdJk; xOq;fpw;fikthf rupahff; 

fhl;lg;gLfpd;w Kfhikj;Jtj; jpwd;fisj; njupT nra;f. 

A. VNjDk; tpNrl Jiwf;Fupa VNjDk; fUkq;fisr; nra;tjw;F KfhikahdnuhUtuplk; 

fhzg;gl Ntz;ba rpwg;gwpT> mDgtk;> Mw;wy; 

B. rpf;fyhd re;ju;g;gnkhd;wpy; cUthfpd;w Gjpa fUj;Jf;fis gFg;gha;T nra;Ak; 

csuPjpahd Mw;wy; 

(1) njhopy;El;gj; jpwd;> vz;zf;fUthf;fj; jpwd;  

(2) njhopy;El;gj;jpwd;> khdplj; jpwd;  

(3) vz;zf;fUthf;fj;jpwd;> khdplj; jpwd; 

(4) khdplj; jpwd;> vz;zf;fUthf;fj; jpwd;  

(5) khdplj; jpwd;> njhopy;El;gj;jpwd;       (………) 
 

20. Kfhikj;Jtk; vd;w vz;zf;fU gpd;tUk; ve;epWtdq;fSf;F ,d;wpaikahjJ? 

(1) ,yhg Nehf;Fs;s epWtdq;fs; 

(2) Nrit Nehf;Fs;s epWtdq;fs; 

(3) ,yhg Nehf;fw;w epWtdq;fs; 

(4) r%f mikg;Gf;fs; 

(5) Nkw; $wpa midj;Jk;          (………) 

  

21. jiyikj;Jtk;> Cf;fg;gLj;jy;> njhlu;ghly; vd;gd cs;slq;Fk; Kfhikj;Jtf; fUkkhf 

miktJ. 

(1) jpl;lkply;  

(2) xOq;FgLj;jy; 

(3) newpg;gLj;jy; 

(4) jPu;khdnkLj;jy; 

(5) Nkw;ghu;itaply;            (………) 
 

22. mjpfhuk;> nghWg;Gf;fs; gfpu;e;jspf;fg;gLk; Kiwfshd ikag;gLj;jy;> gd;Kfg;gLj;jypd; 
mD$yq;fs; fPNo jug;gl;Ls;sd. 
 

A.  kpf tpiuthfj; jPu;khdk; vLf;f Kbjy;. 

B. jukhd jPu;khdq;fis vLf;f Kbjy;. 

C. fPOs;s Copau;fs; Kd;Ndw;wkiljy;. 

D. fl;Lg;ghl;Lf; fUkq;fs; ,yFthf mikjy;. 

E. Fiwe;j fpuak;. 

F. cau;kl;l Kfhikapd; fUkq;fs; Fiwtiljy;. 

G. njhlu;ghly; ,yFthf mikjy;. 
Nkw;Fwpj;j tplaq;fSs; ikag;gLj;jypd; mD$yq;is kl;Lk; ,dq;fhl;Lk; 
vOj;Jf;fshf miktJ. 

(1) A,D,E,G     (2) B,C,F,G       (3) A,B,C,E  (4) B,C,D,E     (5) A,D,E,F 

                                                                                                                 (………) 
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23. fPNo X epuypy; cw;gj;jp KiwfSk; Y epuypy; mtw;wpw;fhd cjhuzq;fSk; jug;gl;Ls;sd. 

      X            Y 
1. Ntiy cw;gj;jp A. kzkfd; xUtUf;F Kf 

myq;fhuk; nra;jy;. 
2. njhFjp cw;gj;jp B. Nkhl;lhu; thfd cw;gj;jp 
3. gha;r;ry; cw;gj;jp C. ntJg;gf cw;gj;jpfs; 

D. ghlrhiy khztu;fSf;F 
fOj;Jg;gl;b (Tie) ijj;jy; 

E. Fspu;ghd cw;gj;jpfs; 
F. gpwe;j ehs; xd;wpf;fhf 

Nkil myq;fhuk; nra;jy; 
 

NkNy X, Y epuypid ,izf;Fk; NghJ rupahf mikAk; tpilj; njhFjpahf miktJ 

(1) 1- C,D                2- B,E                    3- A,F 

(2) 1- A,E   2- B,F 3- C,D 

(3) 1- B,E  2- A,F 3- C,D 

(4) 1- A,F  2- C,D 3- B,E 

(5) 1- C,D  2- A,E 3- B,F                                (………) 
 

24. nraw;ghl;L Kfhikj;Jtj;jpy; nkhj;j tUkhdk;> nkhj;jf; fpuaj;jpw;F rkkhff; fhzg;gLk; 

epiyiaf; Fwpg;gJ. 

(1) ,yhgk;   

(2) rkg;ghl;Lg;Gs;sp  

(3) tpw;gid myFfs; 

(4) nghUshjhuf; fl;lisf; fzpak;  

(5) mynfhd;wpd;gq;fspg;G                   (………) 
                       

25. re;ijg;gLj;jy; vz;zf;fU xd;whff; fUjg;gl KbajJ. 

(1) cw;gj;jp vz;zf;fU 

(2) cw;gj;jpg; nghUs; vz;zf;fU  

(3) toq;Feu; vz;zf;fU 

(4) re;ijg;gLj;jy; vz;zf;fU 

(5) thbf;ifahsu; vz;zf;fU          (………) 

 

26. Fwpj;j nghUis cw;gj;jp nra;Ak; epWtdk; xd;W jdJ nghUl;fis cs;Su; re;ijapy; 
fhzg;gLk; Nfs;tpfSf;Nfw;g re;ijg;gLj;j tpUk;Gfpd;wJ ,r;re;ju;g;gj;jpy; Fwpj;j 

epWtdk; gpd;gw;wf; $ba kpfTk; nghUj;jkhd re;ijj; Jz;lkhf;fy; mZFKiwahff; 
fUjg;glf; $baJ. 
(1) Gtpapay; (G+Nfhs) uPjpahd re;ijj; Jz;lkhf;fy;   

(Geogrophic Segmentation) 
(2) r%f uPjpahf re;ijj; Jz;lkhf;fy; 

(Demographic Segmentation)  
(3) cstpay; uPjpahd re;ijj; Jz;lkhf;fy; 

(Psychological Segmentation)  
(4) elj;ij uPjpahd re;ijj; Jz;lkhf;fy; 

(Behavioural Segmentation)  

(5) Nkw;$wpa vitAky;y                                           (………) 
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27. „mNefkhd kf;fSf;F BMW fhupid nfhs;tdT nra;a tpUg;gk; cs;sJ. Mdhy; xU 

rpyuhy; kl;LNk mjid thq;f Kbfpd;wJ ,f;$w;wpd; %yk; ntspg;gLj;jg;gLk; 

re;ijg;gLj;jypd; ika vz;zf;fUthf (Core Marketing concept) miktJ 

(1) tpUg;gk; (Want) 

(2) Njitfs; (Needs) 

(3) Jz;lkhf;fy; (Segmentation) 

(4) Nghl;b epiyik (Competition) 

(5) Nfs;tp (Demand)                                                                                                     (………) 
  
 

28. re;ijg;gLj;jy; fyit vd;gJ. 

(1) epWtdj;jpw;F cs;NsAk;> ntspNaAk; cs;s midj;J tzpfr; #oy; gw;wpa 

Ma;thff; fhzg;gLk;. 

(2) xU nghUis my;yJ Nritia vt;thW tpw;gid nra;tJ njhlu;ghd Ma;Tfis 

cs;slf;fpajhff; fhzg;gLk;. 

(3) tzpf epWtdnkhd;W jdJ ,yf;F re;ijapy; re;ijg;gLj;jy; Nehf;fj;ij mile;J 

nfhs;tjw;fhf eilKiwg;gLj;Jfpd;w fUtpfspd; $l;lhff; fhzg;gLk;. 

(4) Efu;Nthupd; Njitfs;> tpUg;gq;fisg; G+u;j;jp nra;tjw;F tpw;gidf;fhf re;ijf;F 

Kd;itf;fpd;w cw;gj;jpg; nghUs; njhlu;ghd Ma;thff; fhzg;gLk;. 

(5) xU tzpfj;jpd; re;ijg;gLj;jy; fUkj;jpd; gyk;> gytPdk; gw;wpa Ma;thff; 

fhzg;gLk;.      (………) 

 

29. gq;Fr; re;ijapy; gupkhw;wg;gLfpd;w gpizg;gj;jpu KjyPLfspypUe;J fpilf;fpd;w Neupy; 

mD$ykhf miktJ. 

   (1) gq;F ,yhgk;        

   (2)  xJf;fq;fis %yjdkhf;fy; 

   (3) cupj;J toq;fy;/ cupik toq;fy;       

   (4) %yjd ,yhgk;  

   (5) cgfhu toq;fYf;fhd cupik fpilj;jy;        (………) 

 

30. epjpaPl;ly; topKiwfs; rpy fPNo jug;gLfpd;wd. 

A. epWj;jp itj;j tUtha; 

B. gq;F toq;fy; 

C. tq;fpf; fld; 

D. Nkyjpf nrhj;J tpw;gid 

E. Fj;jif 

F. njhopw;gL %yjdj;ijf; fLikahff; fl;Lg;gLj;jy; 

G. tq;fp Nkyjpfg;gw;W 

Nkw;Fwpg;gpl;ltw;Ws; cs;sf epjpaPl;ly; topKiwiaf; fhl;Lk; tpilj; njhFjpahff; 

fhzg;gLtJ. 

(1) A, D, F  

(2) B, C, E 

(3) C, E, G 

(4) B, C, F 

(5) D, E, F                                                        (………) 
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 31 njhlf;fk; 40 tiuahd tpdhf;fspYs;s ,ilntspiag; nghUj;jkhd nrhy;/ 

nrhw;fisg; gad;gLj;jp epug;Gf.  
 

31. (m) kpif cw;gj;jpia kw;Nwhu; kpif cw;gj;jpAld; gupkhw;wk; nra;jy;  

………………………………………. Kiw vd miof;fg;gLtNjhL> 

……………………………………. tpisnthd;whf kpif cw;gj;jp Vw;gl;lJ. 
 

 (M) tzpfk; Kd;itf;fpd;w nghUl;fs; my;yJ NritfSf;Fr; rkkhd cw;gj;jpfis 

Kd;itf;fpd;w Vida tzpfq;fs; …………………………………..……..…………. 

vdg;gLtNjhL> ,it tzpfj;jpd; …………………………………………….………. 

#oy; fhuzpf;Fs; cs;slq;Ffpd;wJ.  

 

32. (m) ghlrhiy khztu;fSf;fhd rPUil kw;Wk; ghlg; Gj;jfq;fs; toq;fy; vd;gd 

……………………………………. ,dhy; Nkw;nfhs;sg;gLtJld;> ghlrhiyf; 

fl;llq;fs; epu;khzk;> tpisahl;L cgfuzq;fis ngw;Wf; nfhLj;jy; vd;gd cupa 

…………………………………… Clhf ,lk; ngWfpd;wJ> 

 

 

(M) nghUnshd;wpd; nghjpaplypy; tpiyapy; khw;wk; nra;jy; kw;Wk; fhyhtjpahFk; jpfjp 

Fwpg;gplhjpUf;Fk; NghJ Efu;Nthupd; (1) ………………………………….…………….. 

(2) ……………………………………………. cupikfs; kPwg;gl;Ls;sikia mwpa 

KbAk;.  
 

 
 

33. fPNo tzpf mikg;Gf;fs; njhlu;ghd rpy $w;Wf;fs; jug;gLfpd;wd. mf; $w;Wf;fSf;F 

nghUj;jkhd tzpf mikg;Gf;fspd; ngau;fis ,ilntspapy; Fwpg;gpLf. 

A. ,yhgk; ciof;Fk; Nehf;fj;Jld; tzpfnkhd;iw elhj;jpr; nry;Yk; 

jdpegu;fSf;fpilNa fhzg;gLk; njhlu;GKiwapyhd tzpfk;……………………………...  

B. gq;F toq;fy;fis Nkw;nfhs;shJ mq;fj;jtu;fspd; nghWg;G mftpjpr;rl;lf; 

Nfhitapy; Fwpg;gplg;gl;Ls;s gpizj; njhiff;F tiuaWf;fg;gl;Ls;s fk;gdp 

       ………………………………... 

C. mq;fPfhuk; toq;Fgtupd; ngaupYk; KiwapYk; tzpfj;ij elhj;jpr; nry;tjw;F 

mq;fPfhuk; ngWgtUf;F cupikapid xg;gilf;fpd;w tzpfk;……………………………… 

D. tpNrl my;yJ nghJr;rl;lj;jpd; fPo; cUthf;fg;gLtJk;> rl;l uPjpahd jdpkdpj 

me;j];J cs;sJkhd murJiw tzpfk;.               ………………………………... 

 

34. (m) Gj;jhf;fk; GidgtuhfTk;> ,lu;fSf;F Kfk; nfhLg;gtuhfTk; 

……………………………………….. fhzg;gLtNjhL> eilKiwapy; fhzg;gLk; fUj;J 

my;yJ vz;zf;fUtpw;fika tzpfnkhd;iw Muk;gpg;gtu;   

……………………………………….. Mthu;. 

 

(M) yq;fh nrl;by; Kiwikf;Fs; cs;slq;Fk; ,U Kiwfshtd.  

   1. ……………………………………………………………………………………………………… 

      2. ………………………………………………………………………………………………………. 
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35. (m) tzpf epWtdnkhd;wpy; njhlu;ghly; ,lk;ngWk; Kiwikf;fika                       

(1)……………………………………... (2)………………………. vd tifg;gLj;j KbAk;.   
 

(M) ,yq;if juf;fl;lisg; gzpafk; ju cj;juthjj;ij Nkk;gLj;Jtjw;fhf kpf 

mz;ikapy; mwpKfg;gLj;jpa jur; rhd;wpjo; Kiwikahff; 

………………………………… fhzg;gLtNjhL ISO 50001 jur;rhd;wpjo; 

………………………… tplaj;jpw;fhf toq;fg;gLfpd;wJ.  
 

36. (m) KfhikahsnuhnuhUtu; Mspilj; (Interpersonal Role) njhlu;G tfpghfj;jpy; Nkyjpfup 

kw;Wk; (1) ……………………..……………….. (2)………………………………………Mfpa 

cg tfpghfq;fis Vw;fpd;whu;.  
 

(M) VjhtJ Fwpj;j gpur;rpidnahd;iwj; jPu;g;gjw;F vLf;f Ntz;ba 

………………………………… Kiwfis ,dq;fz;L mtw;Ws; nghUj;jkhdij 

njupT nra;Ak; nrad;Kiw  ……………...………….. MFk;.  

 

37. (m) 1. cw;gj;jpg; nghUnshd;wpd; epiykhw;wy; nrad;Kiwapy; gy;NtW re;ju;g;gq;fspd; 

NghJ ……………………………. w;F ngWkhdnkhd;W Nru;f;fg;gLfpd;wJ.  

2. kWfl;lis kl;lj;ijf; fzpg;gpLtjw;fhd gpd;tUk; rkd;ghl;bid G+uzg;gLj;Jf. 

 kWfl;lis kl;lk; = ………………………x cr;r fl;lisf; fhyk;.  
 

(M) ……………………………………… xd;wpy; juk;> tbtk;> nghjpaply;> rpd;dk; vd;gd 

cs;slq;FtJld;> ………………………………………. ,d; %yk; thbf;ifahsu;fisf; 

nfhs;tdT nra;tjw;fhd J}z;Ljy;fs; Nkw;nfhs;sg;gLfpd;wJ. 
 

38. (m) Fwpj;j nghUnshd;iwf; nfhs;tdT nra;tjw;fhff; $ba Kaw;rpnahd;W 

vLf;fg;gLkhapd; mJ …………………………..………………….. nghUshff; 

fhzg;gLtJld;> MAl; fhg;GWjp xg;ge;jq;fs;> Gjpa Gj;jfq;fs; vd;gd 

………………………………..……..……… nghUs; tifiar; rhu;e;jjhFk;.   
 

(M) 1. cw;gj;jpg; nghUs; njhlu;ghd Fwpj;j rpy jfty;fisr; Rl;bf;fhl;Ltjw;fhf 

nghjpapd; gFjpnahd;whf …………………………………. gad;gLj;jg;gLfpd;wJ. 

    2. cw;gj;jpg; nghUnshd;iw tpiuthff; nfhs;tdT nra;tjw;F Efu;Nthiuj; 

J}z;Lfpd;w FWq;fhy Cf;Ftpg;G Kiw ……………………………… vdg;gLk;.  

 

39.  epjp Kfhikj;Jtk; njhlu;ghd rpy $w;Wf;fs; fPNo jug;gLfpd;wJ. mf; $w;Wf;fSf;F 

nghUj;jkhd nrhw;gjq;fis ,ilntspapy; Fwpg;gpLf. 

1. epjp Kiwikapy; ,lk;ngWfpd;w gpujhdkhdJk; Kf;fpakhdJkhd gzpahf 

,Ug;gJ…………………………………………. 

2. ehnlhd;wpd; epjp Kiwikapd; xOq;FgLj;jg;gl;l nraw;ghl;bidAk;> 

tho;jd;ikiaAk; cWjpg;gLj;Jtjw;Fj; Jizahf mikfpd;w nfhLg;gdT 

jPu;g;gdT Kiwfisf; Fwpg;gJ……………………………………  

3. murpw;Fj; Njitahd FWq;fhyf; flid cs;ehl;Lg; gztbtpy; ngw;Wf; 

nfhs;tjw;fhf kj;jpa tq;fpapdhy; ntspaplg;gLk; epjpf;fUtp……………………… 
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4. fk;gdpnahd;W Kjy; jlitahfg; gq;Ffis toq;Ftjd; %yk; nghJkf;fSf;F 

miog;GtpLj;J gq;Fr; re;ijapy; gl;bay;gLj;jg;gLtijf; Fwpg;gJ.   

         …..………………………..   

 

40. (m) rfy njhopy;fSk; gzpfs; (Tasks) kw;Wk; (1) …………………….………………………… 

(2)  ………………………………………. vd;gtw;iw cs;slf;fpajhff; fhzg;gLk;.   
 

(M) tzpfnkhd;wpd; cs;sf uPjpahd tsq;fspypUe;J Copau;fisg; ngw;Wf; nfhs;Sk; 

NghJ (1)  ………………………………………. (2) ………………………………………….. 

Mfpa fhuzpfisf; ftdj;jpy; nfhs;s Ntz;Lk;.  
 

 41 njhlf;fk; 50 tiuAs;s tpdhf;fSf;F nghUj;jkhd tpilfis jug;gl;Ls;s 
,ilntspapy; vOJf.  
 

41. nghUshjhu tho;jd;ikf;F tzpfq;fspd; gq;fspg;Gf;fisf; Fwpg;gpLf.  

1) ………………………………………………………………………………………………………….  

2) …………………………………………………………………………………………………………. 

3) …………………………………………………………………………………………………………. 

4) …………………………………………………………………………………………………………. 

42. munrhd;wpd; nghUshjhu Nehf;fq;fisf; Fwpg;gpLf. 

1) …………………………………………………………………………………………………………. 

2) …………………………………………………………………………………………………………. 

3) …………………………………………………………………………………………………………. 

4) …………………………………………………………………………………………………………. 
  

43. Kaw;rpahz;ikj; jpwd;fs; ehd;fpidf; Fwpg;gpLf.  
 

1) …………………………………………………………………………………………………………. 

2) …………………………………………………………………………………………………………. 

3) …………………………………………………………………………………………………………. 

4) …………………………………………………………………………………………………………. 

44. $l;LwT fpuhkpa tq;fpfspd; fUkq;fs; ehd;fpidf; Fwpg;gpLf.  
 

1) …………………………………………………………………………………………………………. 

2) …………………………………………………………………………………………………………. 

3) …………………………………………………………………………………………………………. 

4) …………………………………………………………………………………………………………. 

 

45. fhg;GWjp nra;a Kbahj ,lu;fSf;F cjhuzk; ehd;F jUf.  
 

1) …………………………………………………………………………………………………………. 

2) …………………………………………………………………………………………………………. 

3) …………………………………………………………………………………………………………. 

4) …………………………………………………………………………………………………………. 
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46. fl;Lg;ghl;Lr; nrad;Kiwapd; gbKiwfis xOq;F Kiwahfj; jUf.  

1) …………………………………………………………………………………………………………. 

2) …………………………………………………………………………………………………………. 

3) …………………………………………………………………………………………………………. 

4) …………………………………………………………………………………………………………. 

 

47. njhopw;rhiy js mikg;Gj; jpl;lnkhd;wpd; ehd;F tiffisAk; Fwpg;gpLf. 

1) …………………………………………………………………………………………………………. 

2) …………………………………………………………………………………………………………. 

3) …………………………………………………………………………………………………………. 

4) …………………………………………………………………………………………………………. 

 

48. Efu;Nthu; re;ijj; Jz;lkhf;fYf;Fg; gad;gLj;jg;gLk; mbg;gilfs; ehd;fpidAk; 

Fwpg;gpLf.  
 

1) ………………………………….……………………………………………………………………… 

2) ……………………………………………………….………………………………………………… 

3) ………………………………………………………………………………………………………… 

4) ……………………………………………………….………………………………………………… 

 

49. re;ijg;gLj;jy; fyitahdJ thbf;ifahsu; Nfhzj;jpy; Kd;itf;fg;gLk; Kiwfs; 

ehd;fpidAk; Fwpg;gpLf. 
 

1) …………………………………………………………………..……………………………………. 

2) ………………………………………………………………………………………………………… 

3) …………………………………………………………………..……………………………………. 

4) ………………………………………………………………………..………………………………. 

 

50. ,yj;jpudpay; tzpfk;> fzpdp tiyaikg;gpy; gad;gLj;jg;gLk; gpd;tUk; xt;nthU 
FwpaPLfs; %yk; ntspg;gLj;jg;gLk; fUj;jpid vOJf. 
 

 

1)    ………………………………………………………………………………. 

 

2)    ………………………………………………………………………………………… 

 

3)    …………………………………………………………………………………………. 

 

4)    …………………………………………………………………………………………. 
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 tpdhg;gj;jpuj;ij thrpj;J tpdhf;fisj; njupTnra;tjw;Fk; tpil vOJk;NghJ Kd;Dupik 
toq;Fk; tpdhf;fis xOq;fikj;Jf; nfhs;tjw;Fk; Nkyjpf thrpg;G Neuj;ij 
gad;gLj;Jf. 
 

mwpTWj;jy;fs; :- 

 xt;nthU gFjpapypUe;J Mff;Fiwe;jJ ,uz;L tpdhf;fisNaDk; njupTnra;J 
vy;yhkhf Ie;J tpdhf;fSf;F tpil jUf. 
 

gFjp I 
 

01. jw;NghJ vkJ ehl;by; epyTk; nghUshjhu neUf;fb fhuzkhf vjpu; fhyj;jpy; gy 
rhjfkw;w epiyikfs; Vw;gLk; vd gy nghUspay; Ma;thsu;fs; fUj;J njuptpj;Js;sdu;. 
,tw;wpidf; fUj;jpy; nfhz;l G+Q;Nrhiy fpuhkj;jpy; trpf;Fk; QhNde;jpud; vd;w 
tzpff;fy;tp ghlj;ijf; fw;gpf;Fk; Mrpupau; jdJ Ie;J Vf;fu; epyg;gug;igAk; 
KOikahfg; gad;gLj;jp kuf;fwpg; gapu;r; nra;ifia Nkw;nfhz;L tUfpd;whu;. NkYk; 
jdJ gapu;nra;iff;Fj; Njitahd grisiaj; jhNd jahupj;J gad;gLj;jpaJld; 
Nkyjpf grisapid fpuhkj;jpYs;s Vida tptrhapfSf;F jdJ kuf;fwpfs; tpw;gid 
epiyaj;jpD}lhf epaha tpiyapy; tpw;gid nra;J tUfpd;whu;. jdJ Njhl;l Ntiyfis 
tp];jupf;Fk; Nehf;Fld; jdJ fpuhkj;jpy; juprhf fpilf;Fk; tpis epyq;fis Fj;jiff;Fg; 
ngw;wpUe;jhu;. jdJ Nrkpg;gpidg; gad;gLj;jp etPduf tptrha cgfuzq;fis nfhs;tdT 
nra;jDld; tpw;gid epiyaj;jpw;Fk;> Njhl;l Ntiyfs; nra;tjw;Fnkd Copau;fis 
Gjpjhf Ntiyf;fku;j;jpapUe;jhu;. vdpDk; tptrhaj;jpw;Fj; Njitahd cs;sPLfis 
ngWtjpy; rpukj;ij vjpu; nfhs;fpd;whu;.   
 

i) m) QhNde;jpud; tzpfr; nraw;ghLfspy; <LgLfpd;whu; vd Vw;Wf; nfhs;tjw;F mtupd; 
tzpfj;jpy; fhzg;gLk; gz;Gfs; ehd;F jUf. 

  
M)  NkYs;s tpla Ma;tpy; cs;slq;fpAs;s ,uz;L gpujhd mbg;gil tzpfr; 

nraw;ghLfisf; Fwpg;gpLf.  
  

ii) m) Nkw;gb tpla Ma;tpypUe;J gpd;tUk; cw;gj;jpf; fhuzpfs;/ cs;sPLfSf;F 
cjhuzk; jUf. 

a) epyk; 

b) ciog;G 

c) %yjdk; 

d) Kaw;rp  
  
M) QhNde;jpud; tzpfj;jpy; fhzg;gLk; cs;sf> ntspafr; #oy; fhuzpfSf;F 

,t;tpuz;L cjhuzk; jUf.  
 

iii) m) 1. Nkw;gb tzpfj;jpdhy; epiwNtw;wg;gLk; ,uz;L r%f uPjpahd nghWg;Gf;fisf; 
Fwpg;gpLf.  

2. Fwpg;gpl;l tzpfj;jpy; mf;fiw nrYj;Jk; jug;gpdu;fs; ,Utiuf; Fwpg;gpLf.  

FWC 
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M)  Nkw;gb tzpfj;jpdhy; epiwNtw;wg;gl Ntz;ba tzpff; fUkq;fs; ehd;fpid 
xt;Nthu; cjhuzk; %yk; Fwpg;gpLf.    

 

iv) m) „QhNde;jpud; nghUs; kw;Wk; Nrit cw;gj;jp tzpfr; nraw;ghl;by; <LgLfpd;whu;‟ 
,f; $w;wpid Vw;Wf; nfhs;fpd;wPuh? ckJ fUj;jpw;F fhuzk; jUf.  
 

M)  epiyNgwhd #oypd; mgptpUj;jpf;F QhNde;jpud; vDk; tzpfu; gq;fspg;Gr; 
nra;af; $ba topfs; ,uz;bidf; Fwpg;gpLf. 

 

v)  murpd; nghUshjhu Nehf;fq;fis epiwNtw;wpf; nfhs;tjw;F QhNde;jpud; gq;fspg;Gr; 
nra;Ak; ,uz;L Kiwfisf; Fwpg;gpl;L tpsf;Ff. 

     (5x4=20 Gs;spfs;) 
 
 

02. ngz;fSf;fhd rpifayq;fhuj; Jiwapy; epGzj;Jtk; ngw;w khah vd;gtu; 
ngz;fSf;fhd moFf;fiy ghlnewpapid Kbj;j jdJ ez;gpahd uk;ahtpid ,izj;J 
tzpfk; xd;wpid elhj;jp tUfpd;whu;. ,t;tpUtUk; xj;Jiog;G> xUikg;ghL> 
mu;g;gzpg;Gld; nrayhw;wpaJld;> tzpfj;ij vt;tpj fUj;J Kuz;ghbd;wp elhj;jpr; 

nrd;wikahy; ehSf;F ehs; tzpfk; tpUj;jpaile;jJ. 
 
 Nkyjpfkhd epjpj;Njit fhuzkhf khah jdJ ngaupy; tq;fpf;fld; xd;iw 
ngw;wpUe;jJld;> uk;ahtpd; ngaupy; rpwpa uf Nkhl;lhu; thfdk; xd;iw nfhs;tdT 

nra;jpUe;jdu;. 
 
 ,UtUk; jkJ tzpfj;jpypUe;J rk;gsk; ngwhjtu;fshf nraw;gl;lJld;> ,yhg 
el;lq;fis rkkhf gfpu;e;J nfhz;ldu;. vjpu;ghuhj tpjkhf tpgj;njhd;wpy; khah 
mq;ftPdkilj;jjhy; tzpf eltbf;iffspy; nraw;gl Kbahky; NghdJld;> tq;fpf; 

flid jpUg;gpr; nrYj;j Kbahjjd; fhuzj;jhy; jdJ nrhe;jr; nrhj;Jf;fisAk; ,of;f 
Ntz;bapUe;jJ. ,UtUk; fye;jhNyhrpj;J jkJ tzpfk; vjpu;nfhz;l gpur;rpidfis 
fUj;jpy; nfhz;L mtw;iw jtpu;f;Fk; Kfkhf NtnwhU GjpanjhU tzpfnkhd;iw kPs 
Muk;gpf;fj; jPu;khdpj;jdu;. 
    

i) m) NkNy jug;gl;Ls;s rk;gtj;jpd; mbg;gilapy; ,dq; fhzg;gLk; tzpf mikg;G 
tif ahJ? 

 
 

 M) ePu; NkNy Fwpg;gpLk; tzpf mikg;gpid cupik> Nehf;f mbg;gilapy; 
tifg;gLj;jpf; fhl;Lf.  

 

ii)  m) NkNy khah> uk;ah ,UtUk; jkJ nrhe;j ngau;fspy; tq;fpf; flidg; 

ngWtjw;Fk;> Nkhl;lhu; thfdj;ij nfhs;tdT nra;tjw;Fk; fhuzkhf mike;j 

tplak; ahJ?  
 M) khah> uk;ah tzpfj;jpy; ,dq; fhzf; $ba gz;Gfs; ehd;F jUf. 

  

iii)  m) khah> uk;ah Mfpa ,UtUk; rk;gsk; ngwhik ,yhg/  el;lk; rkdhf gfpuy; 

vd;w mbg;gilapy; Nehf;Fk; NghJ Fwpj;j tzpfj;ij vr; rl;lj;ij gpd;gw;wp 
Muk;gpj;jpUg;ghu;fs; vd ePu; fUJfpd;wPu;? 

   M) NkNy rk;gtj;jpy; Fwpg;gpl;l tplaq;fisj; jtpu Fwpj;j rl;lj;jpy; Fwpg;gplg;gLk; 
NtW tplaq;fs; ehd;fpidf; Fwpg;gpLf.   

 

iv) m) khah tq;fp flidg; ngWtjw;F ahJ nra;jpUf;f Ntz;Lk;?    

 M) khah> uk;ah ,UtUk; Fwpj;j tzpfj;ij njhlu;e;J elhj;Jtjpy; vjpu;nfhz;l 

gpur;rpidfs; ,uz;bidf; Fwpg;gpLf.   



 

juk; - 13 (2022) 5th
 term   – 2022 F.W.C 3  tzpff;fy;tp   - II 

 

v) m) khah> uk;ah ,UtUk; kPs Muk;gpg;gjw;F nghUj;jkhd tzpf mikg;G vJntd 

ePu; fUJfpd;wPu;? 

M) NkNy ePq;fs; Fwpg;gpLk; tzpfj;jpd; gz;Gfs; %d;W jUf.  

   (5x4=20 Gs;spfs;) 
 

03. i) „jw;NghJ vkJ ehl;by; ,lk; ngw;WtUk; nghUshjhu neUf;fbfSf;Fj; jPu;thf 

Kaw;rpahsu; kw;Wk; Kaw;rpahz;ikapd; Kf;fpaj;Jtk; jw;NghJ czug;gl;L 

tUfpd;wJ‟ ,f; $w;Wf;F rhu;ghd thjq;fs; ehd;fpid Kd; itf;Ff.  
 

ii)  m) RahjPdkhd cupikAk; kw;Wk; RahjPdkhfr; nraw;gLfpd;wJk;> mNj Nghd;W 

Fwpg;gpl;l Jiwapy; mjpfhukw;w tzpfq;fs; rpwpa tzpfnkd 
tiutpyf;fzg;gLj;jpa epWtdk; vJ?  

 
 
 

 M) rpwpa kw;Wk; eLj;jusT tzpfq;fs; Njhy;tpailtjw;fhd fhuzq;fs; ehd;F 

jUf.  
 

iii)  m) myFg; nghWg;nghd;wpy; cs;slf;fg;gLk; gpuptpdiuf; Fwpg;gpLf.  
 

  M) xg;GWjpahsu; vd;gjdhy; fUjg;gLtJ ahJ?  

       

iv)   m) fhNrhiynahd;wpy; Gwf; Fwpg;gply; Njitg;gLk; re;ju;g;gq;fs; ,uz;L jUf.  
 

 M) ,yj;jpudpay; gzj;jpD}lhff; nfhLf;fy;> thq;fy;fisj; jPu;f;Fk; NghJ 

njhlu;GgLk; jug;gpdu;fisf; Fwpg;gpLf.   

      

 v) m) „fhg;GWjpapy; gz uPjpahf mstplf; $ba ,og;nghd;W Vw;glf; $ba re;ju;g;gk; 

,lu; MFk;‟ fhg;GWjp nra;af; $ba ,lnuhd;wpy; fhzg;gl Ntz;ba gz;Gfs; 

ehd;F jUf.   

  M) tzpf eltbf;iffSf;F njhlu;ghlypd; Kf;fpaj;Jtk; ehd;F jUf.  

     (5x4=20 Gs;spfs;) 
 
 

04. i) m) jw;Nghija #oypy; ,yq;ifapy; Nghf;Ftuj;jpd; mbg;gil mk;rq;fspy; vtw;wpid 

ngWtJ kpfTk; fbdkhd tplankhd;whf khwp tUfpd;wJ vd ePu; fUJgtw;iwf; 

Fwpg;gpl;L tpsf;Ff. 
 

M) nghU;j;jkhd Nghf;Ftuj;J Clfnkhd;iwj; njupT nra;Ak; NghJ ftdj;jpy; 

nfhs;s Ntz;ba tplaq;fs; ehd;F jUf.  
 

 ii) m) „fsQ;rpag;gLj;jy;‟ (Warehouing) vd;gjdhy; fUjg;gLtJ ahJ? 
 

 M) epWtdq;fspd; jd;ik> cw;gj;jpfspd; jd;ik> vd;gtw;wpw;fika Nghf;Ftuj;Jk;> 

kw;Wk; mikatpay; Nrit Kiwik fhzg;gLfpd;wJ. mt;thwhd Kiwikfs; 

ehd;fpidf; Fwpg;gpLf.  
 

iii) m) tpahghuj;jpy; ,il eLtu;fisg; gad;gLj;Jtjd; %yk; ngwg;gLk; mD$yq;fs; 

ehd;fpidf; Fwpg;gpLf.  
   

 M) tpw;gidafq;fsw;w rpy;yiw tpahghuq;fs; (Non store Retailing) ,lk; ngWk; 

Kiwfs; ,uz;bidf; Fwpg;gpLf.    
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iv) m) ntspehl;L tpahghuj;jpw;F mbg;gilahf mike;j fhuzpfs; ehd;F jUf.  
 

 M) ru;tNjr tu;j;jfj;jpy; jPu;it tup mwtPLfSf;F Nkyjpfkhf Rje;jpu tu;j;jfj;jpy; 
jhf;fj;ij Vw;gLj;Jk; Vida jilfs; ehd;fpd; ngau;fisj; jUf.  

 

v) m) ru;tNjr tpahghuj;jpy; fhzg;gLk; tpahghu xg;ge;jq;fSf;F ,uz;L cjhuzk; 
jUf. 

M)  ,yj;jpudpay; tzpfj;ijAk;> ,yj;jpudpay; tu;j;jfj;ijAk; NtWgLj;Jf.   
   

(5x4=20 Gs;spfs;) 

 
 

05. i) “VNjDk; rupahd fUknkhd;wpid nra;tijg; Nghd;Nw fUknkhd;iwr; rupahfr; 

nra;tijj; jPu;khdpf;f Ntz;baJ Kfhikj;Jtj;jpy; kpf Kf;fpaj;JtKilajhFk;” 

njspTgLj;Jf.     (04 Gs;spfs;) 
 

   ii) jpl;lkplypd; NghJ “ggthm” (SWOT) gFg;gha;T nra;tjpD}lhf vjpu;fhy ,yf;fpid 

mile;J nfhs;tJ ,yFthf;fg;gLk; tpgupf;Ff.     (04 Gs;spfs;) 
 

   ii)  m)  mikg;G tiuglk; (Organigation chart) vd;gjdhy; fUjg;gLtJ ahJ? 

   M) jiytupd; elj;ijg; ghq;fpw;Nfw;g jiyikj;Jtj;jpd; ,uz;L tiffisAk; 

Fwpg;gpLf. 
  

iv) m) Copau;fis Ntiyf;Fj; J}z;lr; nra;tjw;F tzpfnkhd;wpdhy; gpd;gw;wg;gLk; 

epjprhu; Cf;Ftpg;G Kiwfs; ehd;fpidf; Fwpg;gpLf. 

   M) fl;Lg;gLj;jy; nrad;Kiwf;nfd gad;gLj;jg;gLk; El;g Kiwfs; ,uz;bidf; 

Fwpg;gpl;L mtw;wpw;F cjhuzq;fs; xt;nthd;W jUf. 
 

 

v) m) „epfo;r;rp Kfhikj;Jtk;‟ (Event manngement) fw;w rha;uhk; thbf;ifahsupd; 

Ntz;LNfhSf;fpzq;f> mtu;fspd; Njitf;Nfw;g epfo;r;rpfis xOq;fikj;Jf; 

nfhLj;jDld;> mtw;wpw;Fj; Njitahd Nkil myq;fupg;gpidAk; 

Nkw;nfhs;fpd;whu;. ,q;F rha;uhk; gpd;gw;Wfpd;w cw;gj;jp Kiwapidf; Fwpg;gpl;L 

mk; Kiwapd; gz;Gfs; %d;W jUf. 

   M) “nghUnshd;wpd; juk; gy cWg;Gf;fspd; Nru;f;ifiaf; nfhz;ljhFk;” mjpy; 

cs;slq;Fk; cWg;Gf;fs;/ $Wfs; ehd;fpidf; Fwpg;gpLf. 

 

06. i) m)  rkg;ghl;L Gs;spg;gFg;gha;tpd; tiuaiwfs; ,uz;bidf; Fwpg;gpLf. 

  M) Mil cw;gj;jp epWtdnkhd;W nfhs;tdT nra;Ak; nghUl;fs;> NritfSf;F 

,t;tpuz;L cjhuzk; jUf. 
 

ii) m) 1.  ntJg;gf cw;gj;jp epWtdnkhd;W rpwe;j ,Ug;G kl;lq;fisg; NgZtjw;F 

ahJ nra;jy; Ntz;Lk;? 

     2. Fwpj;j epWtdk; ,Ug;G kl;lq;fisf; fzpf;Fk; NghJ ftdk; nrYj;j Ntz;ba 

tplaq;fs; %d;W jUf. 

   M) nghUshjhuf; fl;lisj; njhifapid (EOQ) fzpg;gpLtjw;fhd tiuglk; fPNo 

jug;gl;Ls;sJ. mtw;Ws; Mq;fpy vOj;Jf;fshy; Fwpf;fg;gLk; vOj;Jf;fSf;fhd 

nrhw;gjq;fisf; Fwpg;gpLf. 
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iii) m) 1.  cw;gj;jpj; jpwd; vd;gjdhy; fUjg;gLtJ ahJ? 

      2. cw;gj;jpj; jpwd; tzpfj;jpw;F Kf;fpaj;Jtk; ngWtjw;fhd fhuzq;fs; ,uz;L 

jUf. 

   M) tzpfnkhd;W jdJ cw;gj;jpr; nrad;Kiwapy; etPd njhopy;El;gq;fis 

gad;gLj;JtjpYs;s gpur;rpidfs; ehd;F jUf. 

 

iv) m) fkyp vd;gtu; gpugy ghlrhiyf;fz;ikapy; cld; gof;fyit Fbghdq;fis 

(Fresh juice) jahupj;J jdJ ,yf;F re;ijapd; Njitfs; tpUg;gq;fis ,dq;fz;L 

mjw;Fupa gof;fyit  ghdq;fis jahupj;J tpw;gidia mjpfupg;gjw;fhd 

Kaw;rpapy; <LgLfpd;whu;  

      a)  fkyp gpd;gw;Wk; re;ijg;gLj;jy; vz;zf;fU ahJ vd ePu; fUJfpd;wPu;?  

  b)  fkyp thbf;ifahsu; vz;zf;fUtpidg; gpd;gw;w Ntz;Lnkdpd; ahJ nra;jy; 

Ntz;Lk;? 

   M) „cw;gj;jpg; nghUl;fyit‟ vd;gjdhy; fUjg;gLtJ ahJ? vdf; Fwpg;gpl;L 

mjw;Fs; cs;slq;Fk; tplaq;fs; %d;wpidf; Fwpg;gpLf. 

 

v) m) nghUnshd;wpd; tho;f;ifr; Rw;Nwhl;lkhdJ rpy fUJNfhs;fspd; 

mbg;gilapNyNa fl;bnaOg;gg;gl;Ls;sJ. mt;thwhd fUJNfhs;fs; 

ehd;fpidf; Fwpg;gpLf. 

M) a. ,yq;ifapy; tzpfq;fs; jkJ rpd;dj;jpid vr; rl;lj;jpd; fPo;> gjpT nra;jy; 

Ntz;Lk;? 

    b. tpiyahdJ gy;NtW ngau;fs; nfhz;L miof;fg;gLtJz;L. mt;thwhd 

ngau;fs; ,uz;bidf; Fwpg;gpLf. 

 

07. i) m) nghUj;jkhd tpepNahf topKiwnahd;wpidj; njupT nra;Ak; NghJ ftdj;jpy; 

nfhs;s Ntz;ba tplaq;fs; ehd;fpidf; Fwpg;gpLf. 

M) Nkk;gLj;jy; fyitapy; fhzg;gLk; Nkk;gLj;jy; Kiwfs; njhlu;ghd 

cjhuzq;fs; rpy fPNo jug;gLfpd;wJ. mtw;wpw;Fg; nghUj;jkhd Nkk;gLj;jy; 

Kiwfisf; Fwpg;gpLf. 

 a) kPd;gpbj; njhopyhsnuhUtu; Jtpr;rf;fu tz;biag; gad;gLj;jp fly; kPd;fis 

tpw;gid nra;jy; 

 b) tq;fpnahd;W KjpNahUf;fhd Gjpa Nrkpg;G itg;Gf; fzf;F Kiwnahd;wpid 

njhiyf;fhl;rp Clfj;jpd; %yk; mwpKfg;gLj;jy; 

(A) 

(C) 

(B) 

(D) 

(A) …………………………………….. 

(B) …………………………………….. 

(C) …………………………………….. 

(D) …………………………………….. 
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 c) nlq;F xopg;Gj; njhlu;gpy; kf;fSf;F mwpar; nra;tjw;fhf tPjp ehlfnkhd;wpid 

elj;Jjy; 

   d) GJtUlj;ij Kd;dpl;L rpwg;Gr; re;ijnahd;wpy; tpw;gidia mjpfupg;gjw;fhf 

fopT Kiwnahd;iw mwpKfg;gLj;jy; 

 

ii)  gpd;tUk; ikar; re;ijg;gLj;jy; vz;zf;fUf;fis tpsf;Ff. 

1. ngWkjpAk; (Value), jpUg;jpAk; (Satisfaction) 

2. gupkhw;wKk; (Excharge), nfhLf;fy; thq;fy;fSk; (Transaction)           (04 Gs;spfs;) 

 

iii) m) „nghUnshd;W my;yJ Nritnahd;W njhlu;ghf Efu;Nthupd; kdjpy; rhjfkhd 

kdg;ghq;fpid fl;bnaOg;Gjy; re;ij ,l epiyg;gLj;jy; (Market Positioning) 

vdg;gLk;‟. re;ijapy; epiyj;jpUf;ff; $ba Kiwfs; ,uz;bidf; Fwpg;gpLf. 

    M) rpwe;j nghjpaplnyhd;iwj; jpl;lkpLk; NghJ ftdk; nrYj;j Ntz;ba tplaq;fs; 

ehd;F jUf.  

 

iv) m) epjp Kfhikj;Jtj;jpd; ehd;F Kf;fpa Nehf;fq;fisf; Fwpg;gpLf. 

   M) %yjdg; ghjPL vd;gjdhy; fUjg;gLtJ ahJ? 

 

v) ky;ypfh vd;gtu; jhdpaq;fis miuj;J khthf;fp mtw;iw nghjp nra;J 

tpepNahfpf;fpd;w tzpfnkhd;iwj; njhlq;fj; jpl;lkpLfpd;whu;. mtuJ ePz;lfhy 

kw;Wk; FWq;fhy epjpj; Njitg;ghLfs; xt;nthd;Wf;Fk; ,uz;L cjhuzq;fs; tPjk; 

jUf. 

 

08. i)  m) ePz;lfhy KjyPl;Lj; jPu;khdk; (%yjd KjyPl;Lj; jPu;khdk;) ehd;fpidf; Fwpg;gpLf. 

  M) epWtdnkhd;W epjpapid eilKiw kw;Wk; eilKiway;yhr; nrhj;Jf;fspy; 

KjyPL nra;Ak; nghOJ fUj;jpw; nfhs;sg;gLk; tplaq;fs; ehd;F jUf. 

 

ii) m) gpd;tUk; ,yhg tpfpjq;fis fzpg;gpLtjd; gad;fisf; Fwpg;gpLf. 

1. nkhj;j ,yhg tpfpjk; (Gross profit Ratio) 

2. Njwpa ,yhg tpfpjk; (Net profit Ratio) 

      M) ,yq;ifapy; epjpr; re;ijapy; eilKiwg;gLj;jg;gLfpd;w epjpf; fUtpfs; ehd;fpd; 

ngau;fisj; jUf. 
 

iii) ,yq;ifapd; epjpr; re;ijf; fl;likg;gpid gha;r;ry; Nfhl;L tiuglk; %yk; 

tifg;gLj;jpf; fhl;Lf. 

 

iv) m) Vida tsq;fSld; xg;gpLk; NghJ kdpj tsq;fspd; tpNrl gz;Gfs; ehd;F 

jUf. 

   M) Ntiy Fwpj;Jiuj;jy; (Job Discription) vd;gjdhy; fUjg;gLtJ ahJ? 
 

v)  m) Ntiy tpguzk; (Job specification) Ntiy Fwpj;Jiuj;jYf;Fk; (Job discription) 

,ilapyhd NtWghLfs; ,uz;L jUf. 

  M)  kdpj ts kpif fhzg;gLk; NghJ epWtdnkhd;W Nkw;nfhs;sf; $ba 

eltbf;iffs; ,uz;bidf; Fwpg;gpLf.  

  


