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 mwpTWj;jy;fs;:-   

 vy;yh tpdhf;fSf;Fk; ,j;jhspNyNa tpil vOJf. 

 NkNy jug;gl;Ls;s ,ilntspapy; ckJ Rl;nlz;iz vOJf. 

 01 njhlf;fk; 30 tiuAs;s tpdhf;fSf;F rupahd tpiliaj; 

njupT nra;J mjd; ,yf;fj;ij jug;gl;Ls;s Gs;spf;Nfhl;bd; kPJ 

vOJf. 

 31 njhlf;fk; 50 tiuAs;s tpdhf;fSf;Fr; RUf;fkhd 

tpilfisj; jug;gl;Ls;s Gs;spf;Nfhl;bd; kPJ vOJf. 

 xt;nthU tpdhTf;Fk; ,uz;L Gs;spfs; tPjk; toq;fg;gLk;. 
 

gFjp – I 
 

01) Mjtd; vd;gtu; tiyj;jsj;jpid mbg;gilahff; nfhz;l nkd;ghfj; (Software) 

jahupg;gpid Nkw;nfhz;L tUfpd;whh;. Nkw;gb tzpfj;jpd; mbg;gilf;fUkkhff; 

fUjf;$baJ. 
 

(1) nkd;ghf cw;gj;jpfspd; tpw;gidfs; my;yJ gupkhw;wk; ,lk;ngwy;. 

(2) jukhd nkd;ghf cw;gj;jpfis EfHNthUf;F toq;Fjy; 

(3) nkd;ghf cw;gj;jp njhlHghd EfHNthu;fspd; tpUg;gq;fspy; Gjpatw;iw cUthf;Fjy;. 

(4) nkd;ghf cw;gj;jp njhlHghf EfHNthupd;NtWgl;l Njit tpUg;gq;fis epiwT  

   nra;jy;.  

(5) njhlu;r;rpahd mbg;gilapy; nki;ghf cw;gj;jp njhlHghd nfhLf;fy; thq;fy;fspy;  

<LgLjy;. (……….) 

  

02) gpd;tUtd NtWgl;l nghUshjhuj; Jiwfs; njhlu;ghd rpy tzpf eltbf;iffs; MFk; 
,tw;Ws; Nritj;JiwAld; njhlu;Gila tzpf eltbf;iffis cs;slf;fpa tpiliaj; 
njupT nra;f. 
 

(1) Milf;ifj;njhopy; kw;Wk; Jzp ,wf;Fkjp tpahghuk;. 

(2) fopTg; nghUl;fis kPs;Row;rpf;Fl;gLj;jy; kw;Wk; kPd;gpbf; ifj;njhopy;. 

(3) Vw;Wkjp tpahghuk; kw;Wk; Vw;ghl;bay; eltbf;iffSk;. 

(4) vz;nzAld; $ba gog;gapu;r;nra;if kw;Wk; epjpr;nraw;ghLfs;; 

(5) foptfw;wy; Kfhikj;Jtk; kw;Wk; kPd;gpbf; ifj;njhopy;.  (……….)  
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03) fzpdp cw;gj;jpapy; <LgLk; tprd; (Vision) jdpahu; fk;gdpapd; tzpfr;#oy; tpirfs; 
njhlu;ghd cjhuzq;fs; fPNo jug;gLfpd;wd.  

A. fk;gdpapd; gq;Fjhuu;fs;  

B. IBM, Dell, Accer fzpdp cw;gj;jpahsHfs; 

C. Tablet (iff;fzpdp) cw;gj;jpahsHfs; 

D. vision fk;gdpapy; gzpGupNthu;  
NkNy jug;gl;ltw;Ws; mz;kpa(Ntiy) #oy; fhuzpfis kl;Lk; cs;slf;fpa tpilj; 
njhFjpapidj; njupT nra;f. 
 

 (1) B,D            (2) A,C          (3) A,D            (4) B,C         (5) C,D (……….)  
  

04) tzpfk; xd;W Vd; r*fg;nghWg;gpy; <Lgl Ntz;Lk; vd;gij rupahf tpsf;Fk; $w;whf  

miktJ. 

 (1) jw;fhyj;jpy; cyfpYs;s rfy tsq;fisAk; Kiwaw;w tifapy; gad;gLj;Jtjdhy;  

 vjpu;fhy re;jjpapdUf;F tsq;fs; mw;WNghFk; vd;gjdhy; MFk;. 

 (2) tzpfk; jd;Dld; fUkkhw;Wfpd;w rfy jug;gpdUf;Fk; ed;ikgaf;ff;$ba tpjj;jpy;  

    ey;yit jPait njhlu;ghf tpsq;fpr; nraw;gl Ntz;Lk; vd;gjdhyhFk;. 

 (3) tzpff; fUkq;fspy; jhf;fj;ijNaw;gLj;Jk; fhuzpfs; #oypy; fhzg;gLtjdhyhFk;. 

 (4) jdpg;gl;ltu;fsJ Njitfs; tpUg;gq;fis G+u;j;jp nra;tjw;fhd nghUshjhu 

 eltbf;iffspy; <LgLtjdhyhFk;. 

 (5) tzpfkhdJ r*fk; kw;Wk;, #oypypUe;J nghJ tsq;fis ngw;W  

       gad;gLj;JtjdhyhFk;.  (……….)   
  

05) ,yq;if kj;jpa tq;fpapdhy; mz;ikapy; 8.5 kw;Wk; 9.5 rjtPjkhf Fiwf;fgl;l 

ehzaf;nfhs;if fUtpfshf miktJ. 
 

 (1) rl;luPjpahd xJf;FtPjk;, epiyahd fld; trjp tPjk; 

 (2) tq;fptl;b tPjk;, rl;luPjpahd xJf;FtPjk;,   

 (3) epiyahd itg;G trjp tPjk;, epiyahd fld; trjp tPjk; 

 (4) epiyahd itg;G trjp tPjk, rl;luPjpahd xJf;FtPjk; 

 (5) epiyahd fld; trjp tPjk;, tq;fptl;b tPjk;  (……….)  
 

 fPo; tUk; rk;gtj;ij mbg;gilahff; nfhz;L 6> 7 Mk; tpdhf;fSf;F tpil jUf. 

flw;fiufspy; fopT Kfhikj;Jtj;jpw;nfd gad;gLj;jf; $ba ifj;njhiyNgrp nrayp 

(Beach cleanup coordination App) fly; rhu; #oy; ghJfhg;G mjpfhu rigapd; jiyaPl;Lld; 

mwpKfg;gLj;jg;gl;lJ. 
  

06) Nkw;gb nra;jpapy; fhzg;gLk; tzpfk; cs;slq;Fk; tzpf mikg;Gtifahf miktJ. 

 (1) mur fk;gdp  (2) mur $l;Ljhgdq;fs;  (3) mur jpizf;fsq;fs;  

 (4) $l;bizf;fgl;l fk;gdpfs; (5) gq;Flik tzpfk;  (……….)  
 

07) Nkw;gb nraw;ghl;bd; *yk; mila vjpu;ghu;Fk; mgptpUj;jpahf miktJ. 

 (1) nghUshjhu epiyNgwhd mgptpUj;jp 

 (2) r*fk; epiyNgwhd mgptpUj;jp   

 (3) cs;ehl;L nghUshjhu mgptpUj;jp 

 (4) #oy; epiyNgwhd mgptpUj;jp  

 (5) tsg;gad;ghl;by; epiyNgwhd mgptpUj;jp  (……….)  
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08) tiuaWf;fg;gl;l nghJf; fk;gdpapd; rpwg;gpay;G my;yhjJ 

(1) gq;Fjhuu; cr;r vz;zpf;if tiuaiwaw;wJ. 
(2) ,af;Feu; cr;r vz;zpf;if tiuaiwaw;wJ. 
(3) gq;F ,yhgk; nrYj;j Kd; fld; kPsr;nrYj;Jk; Mw;wiy kjpg;gpLtJ fl;lhakhFk;. 
(4) gq;Ffis gfpuq;fkhf toq;ff; $bajhapUj;jy;. 

(5) gq;Fr;re;ijapy; gjpT nra;jy; fl;lhakhdJ.  (……….)  
 

09) gq;Flik xg;ge;jj;jpy; Fwpg;gplg;glhj tplak; njhlu;ghf gq;Flik epu;thfj;jpy; gpur;rpid 

xd;W vOk; NghJ gpd;gw;w Ntz;ba rl;lkhf miktJ? 

(1) 1907 Mk; Mz;L tiuaWj;j gq;Flikr; rl;lk;  
(2) 2007 Mk; Mz;L 7k; ,yf;f fk;gdpr;rl;lk; 
(3) 1918 Mk; Mz;L 6k; ,yf;f tzpfg; ngau;gjpT fl;;lisr;rl;lk;. 
(4) 1840 Mk; Mz;L 7k; ,yf;f Nkhrb jtpu;g;G fl;;lisr;rl;lk;.  

(5) 1890 Mk; Mz;L gq;Flik fl;;lisr;rl;lk;.  (……….)  
 

10) Kaw;rpahz;ik %yk; fpilf;Fk; mD$yq;fs; rpy fPNo jug;gLfpd;wJ. 

A.  csj;jpUg;jp fpilf;fg;ngwy; 

B. Gjpa njhopy; tha;g;Gf;fs; cUthFjy; 

 C.  re;ijg; gq;F tpuptiljy; 

 D. epjp rhu;e;j ,yhgk; fpilf;fg;ngwy; 

 E.  Nghl;b epiyikfSf;F Kfk; nfhLf;ff;$bajhf ,Uj;jy;. 

 F.  r%fj;jpy; Vw;Wnfhs;Sk; jd;ik fhzg;gly;. 

 G.  Gjpa re;ijfs; tpUj;jpailjy;            

Nkw; $wg;gl;ltw;Ws; jdpegu; mD$yq;fshf mikAk; tpilj;njhFjp 
 

  (1) A,D,F         (2) A,D,G       (3) A,D,E          (4) A,B,G (5) (D,F,G) 

      (……….)  
 

11) rpwpa kw;Wk; eLj;jusT tzpfq;fSf;fhd ntspehl;L re;ij trjpfis ngw;W nfhLf;Fk;. 

epWtdkhf miktJ? 

(1) Njrpa Kaw;rpahz;ik mgptpUj;jp mjpfhu rig (NFDA) 

(2) rpwpa kw;Wk; eLj;jusT Kaw;rpahz;ik rig. 

(3) ifj;njhopy; mgptpUj;jp rig 

(4) Vw;Wkjp mgptpUj;jp rig 

(5) ,yq;if juf;fl;lisfs; gzpafk;  (……….)  
 

12) tq;fpg; gzj;jpd; gz;G my;yhjJ? 

(1) tzpf tq;fpfshy; cUthf;fg;gLk;. 

(2) rl;lg;gzj;Jld; xg;gpLk; NghJ jputj;jd;ik Fiwe;jJ. 

(3) mz;kpa gzj;jpid tpl $ba jputj;jd;ik nfhz;lJ. 

(4) fhNrhiy %yk; nfhLf;fy; thq;fy; nra;a KbAk;. 

(5) jpiwNrup mjpfhupapd; cj;jutpd; fPo; ntspaplg;gLk;  (……….)  
 

13) Gwf;Fwpg;gply; mtrpakpy;yhj fhNrhiy tif xd;W? 

(1) fhtpf; fhNrhiyahFk;. 

(2) FWf;F Nfhbl;l rhNrhiyahFk;. 

(3) fl;lisf; fhNrhiyahFk;. 

(4) Kw;jpfjpapl;l fhNrhiyahFk;. 

(5) rpwg;G Kiw Nfhbg;gl;l fhNrhiyahFk;.  (……….)  
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14) fhg;GWjp nra;af; $ba el;l,lu; njhlu;ghf gpioahd $w;whf miktJ? 

(1) fhg;GWjp nra;ag;gLgtu;f;Fk;> fhg;GWjp nra;NthUf;Fk; fhg;GWj;Jk; cupik   

 fhzg;gly; Ntz;Lk;. 

(2) Vw;gLk; el;lk; NtW fhg;GWjp nra;af; $ba el;lj;Jld; njhlu;Gilajhf ,Uj;jy;  

   $lhJ. 

(3) epr;rakhf elg;gtw;wpf;F fhg;GWjp nra;a KbAk;. 

(4) epjp tbtpy; fzpf;ff; $bajhf ,Uj;jy;  

(5) el;l mr;rk; jw;nrayhf epfo;tjhf ,Uj;jy; Ntz;Lk;.  (……….)  

 

15) jdpahu; fzf;fha;T epWtdk; xd;wpy; Ntiyf;F tpz;zg;gpj;j ,UgJ NgUf;F 

Neu;Kfg;guPl;irf;F tUkhW njhiyNgrpA+lhf kdpjts Kfhikahsuhy; mwptpf;fg;gl;lJ. 

Nkw;gb epfo;tpy; gad;gLj;jg;gl;l njhlu;ghly; Kiwfis rupahff; fhl;Lk; tpilahf 

miktJ? 

(1) GwuPjpahd> ,yj;jpudpay; rhu;e;j> tha;nkhop %ykhd njhlu;ghly; 

(2) mfuPjpahd> ,yj;jpudpay; rhu;e;j> tha;nkhop %ykhd njhlu;ghly; 

(3) GwuPjpahd> ,yj;jpudpay; rhu;e;j> vOj;J %ykhd njhlu;ghly; 

(4) mfuPjpahd> ,yj;jpudpay; rhu;e;j> vOj;J %ykhd njhlu;ghly; 

(5) GwuPjpahd> ,yj;jpudpay; rhu;e;j> irif %ykhd njhlu;ghly; (……….)  

 

16) fle;j tUlj;jpy; ,yq;ifapy; vupnghUs; gw;whf;Fiw fhuzkhf Vw;gl;l neUf;fbfs; 

njhlu;ghf khztu;fs; rpyu; Kd;itj;j fUj;Jf;fs; rpy fPNo jug;gl;Ls;sJ. mtw;wpy; 

Nghf;Ftuj;J njhlu;ghd kpfr; rupahd fUj;ij njupT nra;f. 

(1) tpidj;jpwdhd Nghf;Ftuj;jpw;F vupnghUs; khj;jpuk; NghJkhdjhFk;. 

(2) JiwKfk;> tpkhd epiyak;> g];jupg;gplk; Nghd;wtw;iw mgptpUj;jp nra;tjd; %yk;  

 kl;LNk tpidj;jpwdhd Nghf;Ftuj;J Vw;gLk;. 

(3) ngUj;njU> mjpNtf neLQ;rhiyfs; ,y;iynadpDk; Nghf;Ftuj;jpw;F vupnghUs;  

   khj;jpuNk mtrpakhFk;. 

(4) vupnghUs; jl;LghL Nghf;Ftuj;Jj; Jiwia ngupJk; ghjpg;gjpy;iy. 

(5) Nghf;Ftuj;J Jiwapd; Kd;Ndw;wj;jpw;F ghij> Clfk;> rf;jp> jupg;gplk; Nghd;tw;wpy;  

   rkkhd Kd;Ndw;wk; NjitahFk;.  (……….)  

 

17) ngUkstpyhd Gj;jfq;fs;> vOJfUtpfs;> fsQ;rpag;gLj;jg;gl;Ls;s gjpT $lq;fspy; 

(Record room) cupa cUg;gbnahd;wpid ,lg;gLj;jp itg;gjw;Fk;> kPs vLg;gjw;Fk; 

,yFthd fsQ;rpag;gLj;jy; Kiwahd miktJ? 
 

(1) ,whf;if Kiwapyhd nghjpaply; (Pallet Racking) 

(2) gpd;gf;fkhf efu;j;jf; $ba ,whf;iffs; (Push Back racks) 

(3) ,U jl;LfSf;fpilapy; fhzg;gLk; Nkyjpa jl;L (mezzanine) 

(4) jd;dpaf;f fsQ;rpag;gLj;jy; Kiw (Automated storage system) 

(5) nghUs;fis Ftpayhf itj;jy; (Balk storage)  (……….)  
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 fPo;tUk; rk;gtj;ij mbg;gilahf nfhz;L 18> 19k; tpdhf;fSf;F tpil jUf. 

 Vw;Wkjpahsuhd KFe;jd; vd;gtUf;F nghUl;fis fg;gypy; Vw;Wk; NghJ fg;gy; 

jiytdpdhy; nghUl;fs;/ gOjile;j epiyapy; fhzg;gl;lJ vd 

Fwpg;gplg;glbUe;jJ. 

18) fg;gy; jiytdhy; KFe;jDf;f toq;fg;gl;bUg;gJ? 
 

(1) thu; ehkk; (2) J}a Rikr; rPl;L (3) Fw;wKila Rikr; rPl;L 

(4) Rikr; rPl;L (5) fl;lis  (……….)  
 

19) fg;gy; jiytdhy; KFe;jDf;F toq;fg;gl;l gj;jpuj;jpy; Fwpg;gpl;l tplaq;fis ePf;fp 

nfhs;tjw;F KFe;jdhy; Nkw;nfhs;s Ntz;baJ? 

(1) fhg;GWjp gj;jpuk; xd;wpid toq;Fjy;. 

(2) el;l <l;Lf; fbjk; xd;wpid toq;Fjy;. 

(3) cw;gj;jp ehl;Lr; rhd;wpjio toq;Fjy;. 

(4) Rfeyr; rhd;wpjo; xd;wpid Kd;itj;jy;. 

(5) ehzaf; fbjk; xd;wpid toq;Fjy;.  (……….)  

 

20) Kftu;fspdhy; toq;fg;gLk; Nritfs; fPNo jug;gl;Ls;sd. 

A - Kjy;tu; rhu;ghf jdJ jdpg;gl;l ngaupy; nfhLf;fy; thq;fy;fis Nkw;nfhs;thu;. 

B -   Kjy;tu; rhu;gpy; flDf;F nghUl;fis tpw;gid nra;J mf;fld; gzj;jpid  

 mwtpl;Lf; nfhs;thu;. 

C - nfhs;tdthsu;> tpw;gidahsu;fs; njhlu;Ggl;l Njitahd jfty;fis toq;fp  

       juFg;gzj;jpidg; ngw;Wf; nfhs;thu;. 

NkNy A, B, C %yk; Fwpf;fg;gl;l Nritfis toq;Fk; Kftu;fisf; Fwpg;gJ. 

(1) A - juF Kftu; B - jufu; C - fhuzpfu; 

(2) A - juF Kftu; B - jufu; C - Vy tpw;gidahsu; 

(3) A - jufu; B - juFKftu; C - nghWg;G Kftu; 

(4) A - fhuzpfu; B - nghWg;G Kftu; C - jufu; 

(5) A - fhuzpfu; B - nghWg;G Kftu; C - fhuzpfu; (……….)  

 

21) Kfhikj;Jt fUkq;fs; njhlu;ghd ,uz;L $w;Wfs; fPNo jug;gLfpd;wJ. 

A - epWtdnkhd;wpd; ,yf;Ffs; my;yJ Nehf;fq;fisj; jPu;khdpj;jYk; mtw;iw mile;J  

  nfhs;tjw;F jahuhjYk; jpl;lkply; MFk;. 

B - jpl;lkpl;ljw;F Vw;g cz;ik tpisT ,lk;ngw;ws;sjh vd;gij mstpl;L>  

 khw;wkpUg;gpd; jpl;lkply; nrad;Kiwapy; khw;wq;fis Nkw;nfhs;s Ntz;Lk;. 

NkNy jug;gl;l ,uz;L $w;Wf;fspy;  

(1) A khj;jpuk; rupahdjhFk;. 

(2) B khj;jpk; rupahdjhFk;. 

(3) A, B Mfpa ,uz;L gpioahdjhFk;. 

(4) AAk;> BAk; rupahFk; mNjNtis ,uz;Lf;Fk; ,ilNa njhlu;G fhzg;gLfpd;wJ. 

(5) AAk;> BAk; rupahFk; mNjNtis ,uz;Lf;Fk; ,ilNa njhlu;G ,y;iy. 

   (……….)  
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22) Nkw;gb tiuglj;jpd; %yk; ntspg;gLj;Jk; xOq;fikj;jy; 

jj;Jtkhf miktJ? 

(1) fl;lisaply; rq;fpyp (Chain of command) 

(2) fl;Lghl;L tprhyk; (Span of control)  

(3) fl;lisaplypd; xUikg;ghL (Unity of command) 

(4) gjtp top tupir (job Hierachy) 

(5) njhopy; rpwg;G Nju;r;rp (Job Specialization)   (……….)  
 

23) gpd;tUk; ml;ltizapy; X epuyhdJ jPu;khdk; vLj;jypd; gbKiwfisAk; Y epuyhdJ 

cztfk; xd;Wld; ,ize;j tpjj;jpy; mg;gbKiwfSld; njhlu;Gila jfty;fisAk; 

vLj;Jf; fhl;Lfpd;wJ. 
 

X Y 

A - gpur;rpidia ,dq;fhzy; 1. cs;sf kw;Wk; ntspr; nry;Yk; 
fl;lisfis epiwNtw;w Ntwhd 
gpupTfis ];jhgpj;jy;. 

B - khw;Wj; jPu;Tfis ,dq;fhzy; 2. czTf;fhd fl;lisfis cupa Neuj;jpy; 
epiwNtw;Wjy;. 

C - khw;Wj; jPu;Tfis kjpg;gpLjy; 3. gy;NtW jug;gpdu;fsplkpUe;Jk; MNyhrid 
NfhUjy;. 

D - rpwe;j khw;Wj; jPu;itj; njupT    
    nra;jy;. 

4. thbf;ifahsupd; fl;lisfis cupa 
Neuj;jpy; G+u;j;jp nra;a KbahjpUj;jy;. 

E - jPu;khdj;ij mKy;gLj;jy;. 5. ngw;Wf; nfhs;sg;gl;l MNyhridfis 
Kfhikj;Jtr; nraw;FOtpy; gFg;gha;jy;. 

 

X epuypy; jug;gl;Ls;s jPu;khdnkLj;jy; gbKiwiaf;fika Y epuypy; cs;s jfty;fis 

,izf;Fk; NghJ rupahf mikAk; tpilj; njhFjpahf miktJ? 

(1) A - 1, B - 2, C - 4, D - 3, E – 5 (2) A - 4, B - 3, C - 5, D - 2, E – 1 

(3) A - 5, B - 1, C - 4, D - 2, E – 2 (4) A - 2, B - 1, C - 3, D - 5, E - 4 

(5) A - 4, B - 2, C - 3, D - 1, E – 5  (……….)  
 

24) epWtdnkhd;wpy; cau;kl;l Kfhikahsu;fSf;Fk;> eLj;jukl;l KfhikahsUf;Fk; ,Uf;f 

Ntz;ba jpwd;fspd; xg;gPL njhlu;ghd gpd;tUk; $w;Wf;fspy; nghUj;jkhd $w;wpidj; 

njupT nra;f. 

(1) cau;kl;l Kfhikahsu;fSf;F> eLj;jukl;l Kfhikahsiu tpl $Lyhd 

 vz;zf;fUthf;fj; jpwd; ,Uj;jy; Ntz;Lk; vd;gJld; njhopy;El;gj; jpwd; $Ljyhf 

 ,Uf;f Ntz;baJ Kjy; tupir Kfhikahsu;fSf;fhFk;. 

(2) eLj;jukl;l KfhikahsUf;F cau;kl;l Kfhikahsiu tpl $Ljyhd 

 vz;zf;fUthf;fu; jpwDk; njhopy;El;gj; jpwDk; ,Uj;jy; Ntz;Lk;. 

(3)  cau;kl;l Kfhikahsu;fSf;F eLj;ju kl;l Kfhikahsu;fistpl 

 njhopEl;gj;jpwDk;> khdplj;jpwDk; ,Uj;jy; Ntz;Lk;. 

(4)  cau;kl;l Kfhikahsu;fSf;F eLj;jkl;l Kfhikahsiu tpl $Ljyhd khdplj; 

 jpwd;fs; ,Uj;jy; Ntz;Lk; vd;gJld; vz;zf;fUthf;fj;jpwd; $Ljyhf ,Uf;f 

 Ntz;baJ eLj;ju Kfhikahu;fSf;fhFk;. 

(5)  cau;kl;l Kfhikau;fSf;Fk;> eLj;jukl;l Kfhikau;fSf;Fk; vz;zf;fUthf;fj; 

 jpwd; njhopy;El;gj; jpwd; Mfpa ,uz;Lk; rkkhf ,Uj;jy; Ntz;Lk;. (……….)  
 

rupahd 
mZFKiw 

gpioahd 
mZFKiw 

Kfhikahsu; 

Copau;fs; 
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25) cw;gj;jp epWtdq;fshy; Nkw;nfhs;sg;gLk; cw;gj;jp KiwfSf;fhd cjhuzq;fs; rpy 

jug;gl;Lfpd;wJ 

A – tpz;fyk; (Space craft) 

B – ntJg;gf cw;gj;jpfs; (Baked goods) 

C – tPnlhd;iw rPuikj;jy; (Home renovation) 

D – fhu; cw;gj;jp  

E – kuj;jsghl cw;gj;jpfs;; (Flat pack furniture) 

F – czT cw;gj;jp (Food Products) 

Nkw;Fwpg;gpl;l cw;gj;jp Kiwfspd; rupahd tifg;gLj;jiyf; fhl;Lk; tpilapidj; njupT 

nra;f. 

 fl;lis cw;gj;jp njhFjp cw;gj;jp gha;r;ry; cw;gj;jp 

(1) B,D E,F A,C 

(2) A,C D,F B,E 

(3) A,C B,E D,F 

(4) B,E A,C D,F 

(5) B,E D,F A,C 

   (……….)  

26) Nkhl;lhu; thfd cw;gj;jp epWtdnkhd;wpf;F nghUj;jkhd js mikg;Gj; jpl;lkhf 

miktJ? 

(1) cw;gj;jp nghUs; js mikg;G (Product Layout) 

(2) nrad;Kiwj; js mikg;G (Process Layout) 

(3) fy/ rpW myFj;js mikg;G (Cellular Layout) 

(4) fyg;G js mikg;G (Combination Layout) 

(5) epiyahd ,lj;js mikg;G (Fixed Position Layout)  (……….)  

 

27) tzpfnkhd;wpd; xU tif cw;gj;jp nghUshd;wpw;fhd tUlhe;j tuT nryTj; jpl;l 

jfty;fs; gpd;tUkhW  

 tpw;gid myFfs; 10>000 

 mynfhd;wpd; tpw;gid tpiy & 50 

 myFf; fpuak; 

 Neu; nghUl; fpuak; &gh  20  

 Neu; $ypf; fpuak; &gh 10 

 khWk; Nkw;jiyfs; &gh 10 

 epiyahd Nke;jiyfs; &gh 05 

   45 
 

Nkw;Fwpg;gpl;l cw;gj;jpg; nghUspd; rkg;ghl;L myFfspd; vz;zpf;ifahf (BEP) miktJ 

(1) 10000 myFfs; (2) 5000 myFfs; (3) 8000 myFfs; 

(4) 2500 myFfs; (5) 1250 myFfs; 

   (……….)  
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28) juf;fl;Lg;ghl;bw;fhfg; gpuNahfpf;ff; $ba El;g Kiwfspy; Njrpa my;yJ ru;tNjr 

epakq;fSf;fika cw;gj;jp eltbf;iffis Nkw;nfhs;tijf; Fwpg;gJ> 

(1) ju epakk; (Quality standard)  

(2) G+r;rpa tO (Zero defect) 

(3) jug;ghJfhg;G/ ju cWjp (Quality Assurance) 

(4) nkhj;j ju Kfhikj;Jtk; (Total quality management) 

(5) jutl;lk; (Quality circle)   (……….)  

 

29) cw;gj;jp nra;af;$ba nghUl;fis cw;gj;jp nra;tjw;F gjpyhf re;ijg;gLj;jf; $ba 

nghUl;fis cw;gj;jp nra;tij Kf;fpaj;Jtg;gLj;Jk; re;ijg;gLj;jy; vz;zf;fUthf 

miktJ> 

(1) thbf;ifahsu; vz;zf;fU (Customer concept) 

(2) re;ijg;gLj;jy; vz;zf;fU (Marketing concept) 

(3) cw;gj;jp vz;zf;fU (Production concept) 

(4) r%f re;ijg;gLj;jy; vz;zf;fU (Social Marketing concept) 

(5) cw;gj;jpg; nghUs; vz;zf;fU (Product concept)  (……….)  

 

30) Kuz;gl;l gz;Gfisf; nfhz;l KOikahd re;ijapid xj;j gz;Gfisf; nfhz;l 

FOf;fshf tifg;gLj;jp NtWgLj;Jtijf; Fwpg;gJ> 

(1) ,yf;F re;ij (Target market) 

(2) re;ijapy; epiyg;gLj;jy; (Market positioning) 

(3) re;ijg;gLj;jy; fyit (Marketing mix) 

(4) re;ijg;gLj;jy; je;jpNuhghak; (Marketing  strategies) 

(5) re;ij Jz;lkhf;fy; (Market segmentation)  (……….)  

 

31 njhlf;fk; 40 tiuahd tpdhf;fSf;F tpilnaOJk; NghJ nghUj;jkhd nrhy;/ 

nrhw;fisg; gad;gLj;jp ,ilntspfis epug;Gf. 

31)  

(m) Efu;Nthu; Njit tpUg;gq;fisg; G+u;j;jp nra;tjw;fhf epuk;gy; nra;ag;gLk; ngWkjp 

nfhz;l vitAk; ________________ vdg;gLNjhL> ,jid gpujhdkhf _______________,  

_______________ vd tifg;gLj;j KbAk;. 

  

(M) tzpfnkhd;wpd; kf;fl; #oy; fhuzpfspy; _______________ mjpfupg;G fhuzkhf 

re;ij Njhw;wk; ngWtJld;> ,jDld; _______________ mjpfupf;Fk; NghJ kl;LNk tzpf 

tpUj;jp Vw;gLfpd;wJ. 

 

 

 

 

 

 

32)  
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(m) fopT Kfhikj;Jt vz;zf;fUtpw;fika goq;fs; kw;Wk; fha;fwpfspd; fopTfisg; 

gad;gLj;jp Nrjd gris jahupj;jy; ___________________ Mff; fhzg;gLtJld;> #oypy; 

mfw;wg;gLk; fopTg; nghUl;fspd; mstpid ,opTgLj;Jjy; _________________ MFk; 

  

(M) 2023 Mk; Mz;bd; 16Mk; ,yf;f ,yq;if kj;jpa tq;fpr; rl;lj;jpd; gb kj;jpa 

tq;fpapd; Fwpf;Nfhs;fs; (1) _____________________  (2) ___________________  Mff; 

fhzg;gLfpwJ.  
 

33)  

(m) mq;fj;jtu; xUtUf;F xU thf;Fupik kl;LNk cupj;Jila tzpfkhf 

____________________ fhzg;gLtJld; ,it _____________________ rl;lj;jpd; fPo; gjpT 

nra;ag;gLfpd;wJ. 

  

(M) jdJ fUj;J my;yJ Gjpa vz;zf;fUtpw;fika tzpfnkhd;iw Muk;gpg;gtu; 

____________________ Mff; fhzg;gLtJld;> ,tu; ____________________ ,yFtpy; Kfk; 

nfhLg;ghu;. 

  

34)  

(m) Gjpa Kaw;rpahsu;fspd; tzpf eltbf;iffSf;fhd %yjd Njitg;ghl;bid epiwT 

nra;Ak; Nehf;fpy; nraw;gLk; epWtdk; ____________________  Mff; fhzg;gLtJld; ,J 

epjp epWtdq;fspd; tifg;gLj;jypy; ____________________ f;Fs; cs;slq;Fk;.  
 

(M) fhg;GWjp xg;ge;jq;fspid gpujhdkhf (1) _________________________             

(2) _______________________ vd tifg;gLj;j KbtJld;> fhg;GWjp ifj;njhopiy 

xOq;FgLj;jy; kw;Wk; fz;fhzpj;jYf;nfd _______________________________ 

cUthf;fg;gl;lJ. 
 

35)  

(m) fpuak; njhlu;gpy; mD$ykhd Nghf;Ftuj;J Kiwahff; ____________________ 

fhzg;gLk; mNj Ntis ___________________ njhlu;gpy; mD$ykhdJ njU 

Nghf;Ftuj;J MFk;. 

 

(M) %yg;nghUl;fis ____________________ ,Ue;J nfhs;tdT nra;tJ njhlf;fk;   

________________________nra;ag;gLk; tiuahd mirTfs; cs;Nehf;fpa Vw;ghl;bay; 

vdg;gLk;. 
 

36)  

(m) nfhs;tdthsu;f;Fk;> tpw;gidahsnuhUtUf;Fk; ,ilNa cw;gj;jpg; nghUl;fs;> 

NritfsJ ____________________ gupkhw;wk; nra;Ak; nray;Kiw ___________________ 

vdg;gLk;. 
  
(M) ,yq;ifapy; kpfTk; gpugykhd ,iza top %ykhd rpy;yiw tpahghu 

eltbf;iffspy; <LgLk; epWtdq;fSf;F cjhuzkhf __________________, 

___________________ vd;gtw;iwf; Fwpg;gplyhk;. 
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37)  

(m) mikg;nghd;W ePz;l fhyj;jpDs; mile;J nfhs;tjw;fhd vjpu;ghu;g;Gf;fNs 

_________________________ MFk;. ,jd; %yk; epWtdj;jpd; (1)_______________________,  

(2)_________________________ NkYk; tpgupf;fg;gLk;.  

 

(M) jdf;F fPo; Ntiy nra;Ak; cjtpahsu;fSf;F $ba Rje;jpuj;ij toq;Fk; jiytu; 

________________________ vd miof;fg;gLtNjhL ________________________nfhz;l 

cjtpahsu;fs; fhzg;gLk; NghNj mj;jiyikj;Jtg; ghq;F ntw;wpaspf;Fk;. 

 

38)  

(m) rkkl;l gjtpfspYs;stu;fSf;fpilNa ,lk;ngWfpd;w njhlu;ghly; 

_________________________ MtJld;> ________________________  njhlu;ghly; mikg;G 

gjtpfspd; NkypUe;J fPohfTk; fPopypUe;J NkyhfTk; Nkw;nfhs;sg;gLfpd;wJ. 

  

(M) ,Ug;G kl;lq;fis fzpg;gpLk; NghJ fhyg;gFjpf;Fupa nghUs; Efu;T 

___________________________> ___________________________  vd;gtw;wpy; ftdk; nrYj;j 

Ntz;Lk;.  

 

39)  

(m) ___________________________ > ___________________________ Nghd;w ,U 

fpuaq;fspd; $l;Lj;njhif nkhj;jf; fpuak; fhzg;gLk;. 

 

(M) cr;r ,Ug;G kl;lj;ij fzpg;gpLtjw;fhd gpd;tUk; rkd;ghl;il G+uzg;gLj;Jf. 

cr;r ,Ug;G  kl;lk; = _______A________ - (,opT ,Ug;G gad;ghL x ,opT fl;lisf; 

fhyk;) + ______B_________      

 

40)  

(m) epWtdnkhd;W jdf;Fupa ,izaj;jsk;> KfE}y; Nghd;w Clfq;fspD}lhf 

ntspapLfpd;w mwptpj;jy;fs; _______________ vdg;gLtNjhL VjhtJ njhifnahd;iw 

nrYj;jp ntspaplg;gLfpd;w tpsk;guq;fs; _______________  vdg;gLk;.  

 

(M) re;ijg;gLj;jy; #oyhdJ (1) _______________ (2) _______________vd ,U 

tifg;gLk;.  

  

 41 – 50 tiuahd tpdhf;fSf;F RUf;fkhd tpil jUf.  
 

41) rpwg;Gj; Nju;r;rpapd; tiffs; ehd;fpidf; Fwpg;gpLf. 
 

(1) ____________________________________________________________________ 

(2) ____________________________________________________________________ 

(3) ____________________________________________________________________ 

(4) ____________________________________________________________________ 
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42) tzpfnkhd;wpdhy; r%fg;nghWg;G epiwNtw;w Ntz;ba jug;gpdu;fisf; Fwpg;gpLf. 

(1) ____________________________________________________________________ 

(2) ____________________________________________________________________ 

(3) ____________________________________________________________________ 

(4) ____________________________________________________________________ 

  

43) murpd; nghUshjhu Nehf;fq;fs; ehd;fpidf; Fwpg;gpLf. 

(1) ____________________________________________________________________ 

(2) ____________________________________________________________________  

(3) ____________________________________________________________________ 

(4) ____________________________________________________________________ 

  

44) mur $l;Lj;jhgdq;fspd; gz;Gfs; ehd;F jUf. 

(1) ____________________________________________________________________ 

(2) ____________________________________________________________________ 

(3) ____________________________________________________________________ 

(4) _____________________________________________________________________ 

  

45) gzj;jpd; fUkq;fs; ehd;F jUf. 

(1) _____________________________________________________________________ 

(2) _____________________________________________________________________ 

(3) _____________________________________________________________________ 

(4) ______________________________________________________________________ 

  

46) ntspehl;L tpahghuj;jpw;F mbg;gilahf mike;j fhuzpfisf; Fwpg;gpLf. 

(1) ______________________________________________________________________ 

(2) ______________________________________________________________________ 

(3) ______________________________________________________________________ 

(4) ______________________________________________________________________ 
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47) fl;Lg;gLj;jy; nrad;Kiwapd; gbKiwfis xOq;F Kiwapy; jUf. 

(1) ______________________________________________________________________  

(2) ______________________________________________________________________ 

(3) ______________________________________________________________________ 

(4) ______________________________________________________________________ 

  
48) ikag;gLj;jypd; mD$yq;fs; ehd;F jUf. 

(1) _______________________________________________________________________ 

(2) _______________________________________________________________________ 

(3) _______________________________________________________________________ 

(4) _______________________________________________________________________ 

  
49) ,Ug;Gf; fl;Lg;ghl;L Kiwfs; ehd;fpidf; Fwpg;gpLf. 

(1) _______________________________________________________________________  

(2) _______________________________________________________________________ 

(3) _______________________________________________________________________ 

(4) _______________________________________________________________________ 

  
50) KOikahd re;ijg;gLj;jy; vz;zf;fUtpd; ehd;F $WfisAk; Fwpg;gpLf. 

(1) _______________________________________________________________________ 

(2) _______________________________________________________________________ 

(3) _______________________________________________________________________ 

(4) _______________________________________________________________________ 
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gFjp – II 
 

(01)  G+Q;Nrhiyf; fpuhkj;jpy; trpf;Fk; czT jahupg;G njhlu;ghd bg;Nshkh gl;lk; ngw;w 
ukzd; vd;gtu; jw;Nghija ,aw;if czT tiffis ehbr; nry;Yk; Efu;Nthu; Rit 

khw;wj;ijf; fUj;jpy; nfhz;L “md;dG+uzp cztfk;” vd;Wk; ngaupy; mUfpYs;s 
efuj;jpy; gj;J Copau;fis Ntiyfku;j;jp tzpfk; xd;iw elhj;jp tUfpd;whu;. NtWgl;l 
tUkhd kl;lj;jpdUf;Nfw;g czT tiffis jahupj;jJ kl;Lkd;wp> ,aw;if Kiwapy; 
cw;gj;jp nra;ag;gl;l kuf;fwpfis gad;gLj;jpdhu;. ,tu; thbf;ifahsu; mjpf Neuk; 
fhj;jpUf;fhj tifapy; tpepNahfj;jpw;nfd NtW Ntwhd gFjpfis cUthf;fp etPd 
njhopEl;gq;fspd; cjtpAld; thbf;ifahsu; Njitfis cldbahf G+u;j;jp nra;jhu;. 
NkYk; czTg; nghUl;fSf;F ngWkjp Nru;j;jypd; xU gFjpahf fKF kl;ilapy; 
jahupf;fg;gl;l nghjpaply; nghUl;fis gad;gLj;jpdhu;.  

 

i)  m) Nkw;gb rk;gtj;jpypUe;J ,dq;fhzf; $ba gyk;> tha;g;G xt;nthd;wpw;Fk; 
xt;Nthu; cjhuzk; jUf. 

 M) md;dG+uzp cztfj;jpid gpd;tUk; mbg;gilapy; tifg;gLj;jpf; fhl;Lf. 

  a) cupik    b) cw;gj;jpj;Jiw 

  c) Nehf;fk;    d) cw;gj;jpj;jd;ik 
 ,) Nkw;gb rk;gtj;jpypUe;J ,dq;fhzf; $ba Ngupdr;#oy; fhuzpfs; ,uz;bid 

cjhuzk; %yk; Fwpg;gpLf. (04 Gs;spfs;) 

ii) m) ukzd; tzpfj;jpdhy; Nkw;nfhs;sg;gLk; mbg;gilf;(gpujhd) fUkq;fis 
cjhuzk; %yk; Fwpg;gpLf. 

 M) Nkw;gb tzpfj;jpy; jhf;fk; nrYj;jf;$ba cs;thup ntspthupj; jug;gpdu; 
,Utiu cjhuzk; %yk; Fwpg;gpLf. (04 Gs;spfs;) 

iii) m) ukzd; tzpfj;jpdhy; thbf;ifahsu; rhu;ghf epiwNtw;wg;gLk; r%fg; 
nghWg;Gf;fs; ehd;F jUf. 

 M) #oypd; epiyNgwhd  jd;ikf;F ukzd; tzpfk; gq;fspg;Gr; nra;Ak; Kiwfs; 
,uz;bidf; Fwpg;gpLf. (04 Gs;spfs;) 

iv)  m) md;dG+uzp tzpfj;jpy; fhzg;gLk; gpd;tUk; gz;Gfis cjhuzk; %yk; 
tpsf;Ff. 

  (i) tpUg;gq;fisj; Njhw;Wtpj;jy;. 

  (ii) nghUshjhuf; fUknkhd;whf ,Uj;jy;. 
 M) ukzdpd; tzpfk; murpd; nghUshjhu Nehf;fq;fis epiwNtw;wpf; nfhs;tjw;F 

gq;fspg;Gr; nra;Ak; Kiwfs; ehd;F jUf. (04 Gs;spfs;) 
 
 

Njrpa ntspf;fs epiyak; njhz;ilkhdhW 
 ehd;fhk; jtizg; guPl;ir - 2024 

National Field Work Centre, Thondaimanaru. 
4

th
  Term Examination - 2024 

 

 

 

tzpff;fy;tp   - II 

Business Studies  - II 

  

32 T II 
Three Hours 10 Min. 

Gr -13 (2024) 

FWC 

 tpdhg;gj;jpuj;ij thrpj;J tpdhf;fisj; njupT nra;tjw;Fk; tpil vOJk; NghJ 

Kd;Dupik toq;Fk; tpdhf;fis xOq;fikj;Jf; nfhs;tjw;Fk; Nkyjpf thrpg;G 

Neuj;ijg; gad;gLj;Jf. 

 mwpTWj;jy;fs;:  

xt;nthU gFjpapypUe;Jk; Mff; Fiwe;jJ ,uz;L tpdhf;fisNaDk; njupT nra;J 

vy;yhkhf Ie;J tpdhf;fSf;F tpil vOJf. 
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v) ukzd; vjpu;fhyj;jpy; tiuaWf;fg;gl;l nghWg;Gila tzpfk; xd;iw Muk;gpf;f 

vz;Zthuhapd;> 
 m) mtu; Muk;gpf;ff; $ba tzpf mikg;G tif ahJ? 
 M) ePq;fs; (m) ,y; Fwpg;gpl;l tzpf mikg;G tifia Muk;gpg;gjd; %yk; ngw;Wf; 

nfhs;sf;$ba ed;ikfs; ehd;F jUf. 
 ,) mt;tzpfk; njhlu;gpy; ukzd; gpd;tUk; tplaq;fspy; gpd;gw;w Ntz;ba 

rl;lj;Njitg;ghLfisf; Fwpg;gpLf. 
  (1) tzpfk; gjpT nra;Ak; rl;lk; (2) tup nrYj;Jjy;    (04 Gs;spfs;) 

    (5 x 4 = 20 Gs;spfs;) 
    

(02)  ghlrhiy ez;gu;fshd uFTk;> utpAk; ,ize;J (Best choice) ng];w; nrha;]; md;l; 
Nfh vDk; ngaupy; cs;@u; %yg;nghUl;fis nfhz;L cw;gj;jp nra;Ak; ghjzp 
cw;gj;jp epWtdk; xd;iw elhj;jp tUfpd;wdu;. jw;NghJ murhdJ ntspehLfspypUe;J 
,wf;Fkjp nra;Ak; KbTw;w ghjzpfs; kPJ jil tpjpj;jpUf;fpd;wJ. 

i)  m) KbTw;w ghjzpfs; kPjhd murpd; ,wf;Fkjpf;fl;Lg;ghl;bdhy; uF utp tzpfj;jpy; 
     Vw;glf;$ba rhjfkhd jhf;fk; ,uz;L jUf.  
 M) Nkw;gb tzpfj;jpy; muR nry;thf;Fr; nrYj;Jk; Kiwfs; ehd;F jUf. 
   (04 Gs;spfs;) 
 

ii) m) uF utp tzpfj;jpy; fhzg;gLk; tpNrl gz;Gfs; ehd;F jUf. 
  M) Nkw;gb tzpfj;Jld; njhlu;GgLk; rl;lq;fs; ehd;fpd; ngau;fisf; Fwpg;gpLf. 
  (04 Gs;spfs;) 

iii) vjpu;tUk; fhyq;fspy; Fwpj;j tzpfj;ij tiuaWj;j nghJf;fk;gdpahf khw;w 
jPu;khdpj;jJld; ,d;DnkhU ghjzp cw;gj;jp epWtdj;Jld; ,ize;J tzpfj;jpid 
tpupTgLj;j vz;zpdhu;. 

  m) tiuaWj;j nghJf;fk;gdp xd;wpd; gz;Gfs; ehd;F jUf. 

  M) (1) vjpu;fhyj;jpy; ,iza jPu;khdpj;jpUf;Fk; tzpfr; Nru;f;if Kiwapidf;                 
        Fwpg;gpLf. 
      (2) Nkw;gb tzpfr; Nru;f;ifapd; mD$yq;fs; ,uz;L jUf.  
  (04 Gs;spfs;) 

 

iv)   
  m) uF> utp Kaw;rpahz;ikf;Fk; ehl;bd; nghUshjhu mgptpUj;jpf;Fk; ,ilapyhd            
         njhlu;gpid tpsf;Ff. 
  M) Nkw;gb tzpfj;jpid Cf;Ftpg;gjw;F murpdhy; Nkw;nfhs;sf;$ba epjp rhu;e;j   
          Cf;Ftpg;Gf;fs; ehd;F jUf.  (04 Gs;spfs;) 

 

v) ,yq;if kj;jpa tq;fpahdJ jw;NghJ nlhyUf;F vjpuhd &ghtpd; ngWkjpia 
epiyahf NgZtjpy; $Ljy; ftdk; nrYj;jp tUfpd;wJ. cs;@u; ehzaj;jpd; 
ngWkjpia epiyahf NgZtjD}lhf tzpfq;fSf;Ff; fpilf;Fk; mD$yq;fs; ehd;F 
jUf.                                                               (04 Gs;spfs;)                                                      

 (5 x 4 = 20 Gs;spfs;) 
 

(03)   

i)   

 m) „nghJthf Vw;Wf;nfhs;sg;gl;lJ‟ vd;gJ rpwe;j gzj;jpd; xU rpwg;gpay;G MFk;.   
        Mdhy; gzkhdJ nghJthf Vw;Wf;nfhs;sg;gLkhapd; NtW rpy  
        rpwg;gpay;GfisAk; nfhz;bUf;f Ntz;Lk;. mt;thwhd rpwg;gpay;Gfs; ehd;F  
        jUf. 

  M) fldl;ilahdJ (credit card) gpugy;akiltjw;F jilahf mikAk; fhuzpfs;              
        ,uz;L jUf. (04 Gs;spfs;) 
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ii)   

 m) ujd; ghlrhiy khztu;fis Vw;wpr; nry;Yk; Nkhl;lhu; thd; xd;wpd; rhujpahthu;.  

      ,tu; jhNd “ghlrhiy khztu; Nghf;Ftuj;Jr; Nrit” xd;iw Muk;gpg;gjw;F  
      Nkhl;lhu; thndhd;iw Fj;jif mbg;gilapy; ngw;Wf;nfhs;tjw;F vz;Zfpd;whu;.  
      Fj;jif Kiwapy; ujDf;F ngw;Wf; nfhs;sf;$ba mD$yq;fisf; Fwpg;gpl;Lf;  
      fhl;Lf. 

  M) fhNrhiy mbapjo; tzpfUf;F Vd; Kf;fpaj;JtkhdJ vd;gij tpsf;Ff. 
    (04 Gs;spfs;) 

iii)  

 m) „fld; jug;gLj;jy;‟ vd;gjd; %yk; fUjg;gLtJ ahJ? 
 M) ,yq;ifapy; fhzg;gLk; fld; jug;gLj;jy; nra;Ak; epWtdq;fspd; ngau;fs;  
      ,uz;bidf; Fwpg;gpLf. 
 ,) fld; jug;gLj;jy; eltbf;iffspD}lhf thbf;ifahsu;fSf;Ff; fpilf;Fk;  
       gad;fs; ,uz;L jUf.  (04 Gs;spfs;) 

 

iv)  

 m) fhNrhiynahd;wpy; Nfhblf; $ba gpuptpdu;fis ngaupLf. 
 M) fhNrhiynahd;wpd; FWf;Ff; Nfhbliy ahuhy;? vt;thW ,uj;Jr; nra;a KbAk;? 

 (04 Gs;spfs;) 
 

v)  nwhNgu;l;> ep`hy; MfpNahupdhy; rpw;wstpy; Muk;gpf;fg;gl;l gog;ghF cw;gj;jp  
 tzpfkhdJ ,d;W ghupa goq;fs; gjdpLk; njhopw;rhiynahd;whf khwpAs;sJ. 
 ,jd;NghJ mtu;fs; Kfk;nfhLf;Fk; ,lu;fs; ehd;fpidAk; mtw;wpw;F ngw;Wf; 
 nfhs;sf;$ba fhg;GWjpfs; ehd;fpidf; Fwpg;gpLf.  
 (04 Gs;spfs;) 

(nkhj;jk; 20 Gs;spfs;) 
 

(04)    

i)  

 m) „nraw;if Ez;zwpT‟ (Artificial Intelligence) vd;gjdhy; fUjg;gLtJ ahJ? 
 M) nraw;if Ez;zwpit ru;tNjr uPjpahfg; gad;gLj;Jk; epWtdq;fspd; ngau; 

ehd;F jUf. 
 ,) nraw;if Ez;zwpT %yk; tzpfu; xUtu; ngw;Wf; nfhs;sf;$ba ed;ikfs; 

ehd;F jUf. (04 Gs;spfs;) 

ii)  

 ,yq;ifapd; Nghf;Ftuj;J Kiwapy; Nghf;Ftuj;J Clfq;fs; ehSf;F ehs; 
 etPdkag;gLj;jg;gLk; jd;ik fhzg;gLfpd;wJ. Nghf;Ftuj;J Kiwikapy; 
 tpidj;jpwid cau;j;Jtjw;F etPd kag;gLj;jg;gl;l Clfq;fis kl;Lk; <LgLj;JtJ 
 NghJkhdjhf cs;sjh? tpsf;Ff. (04 Gs;spfs;) 

 

iii)  

   m) Nghf;Ftuj;J kw;Wk; Vw;ghl;bay; Nritapd; mD$yq;fs; ehd;F jUf. 
  M) fsQ;rpag;gLj;jy; nrad;Kiwapy; cs;slq;Fk; tplaq;fisf; Fwpg;gpLf. 
    (04 Gs;spfs;) 

iv)  

 m) ,yq;if Rq;fj; jpizf;fsj;jpd; fUkq;fs; ehd;fpidf; Fwpg;gpLf. 
M) ru;tNjr tpahghuj;jpw;F fhzg;gLk; jilfis ,opTgLj;jp mjd; ,Ug;G 

epiyia cWjpg;gLj;Jtjw;fhf cUthf;fg;gl;bUf;Fk; tya uPjpahd tpahghu 
xg;ge;jq;fs; ehd;fpd; ngau;fisj; jUf. (04 Gs;spfs;) 

v)  

 m) tzpf epWtdnkhd;W ru;tNjr re;ijapDs; Eiotjw;Fg; gad;gLj;jg;gLk;  
  Kiwfs; ehd;F jUf. 

  M) nkhj;j tpahghuj;jpd; etPd Nghf;Ffs; ehd;F jUf.  
  (04 Gs;spfs;) 
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gFjp M 
(05)  RNu~; vd;gtu; ntg;jsq;fis cUthf;Fk; tzpfnkhd;wpd; cupikahsuhthu;. ,tu; 

mjpf vz;zpf;ifapyhd tzpf epWtdq;fs;> ghlrhiyfs; kw;Wk; cau;fy;tp 
epWtdq;fSf;F ntg;jsq;fis tbtikj;jypd; %yk; kpfTk; gpugykhdtu;. 
thbf;ifahsu;f;F Vw;gTk;> xt;nthU gzpahu;fisAk; fpl;ba Nkw;ghu;it nra;tjw;Nfw;w 
tifapYk; epWtdf; fl;likg;gpid xOq;fikj;jpUe;jhu;. NkYk; Nritapd; juj;jpid 
cau;j;Jtjw;Nfw;w tifapy; fl;Lg;ghl;L KiwfisAk;> Copa Cf;fg;gLj;jy; 
je;jpNuhghaq;fisAk; gad;gLj;Jfpd;whu;. 

i)  

 m) epWtdf; fl;likg;G vd;gjdhy; fUjg;gLtJ ahJ? 
 M) RNu~; cUthf;fpa epWtdf; fl;likg;gpd; jpizf;fsg;gLj;Jk; tifapid 

tiuglk; %yk; tiue;J fhl;Lf. 

(04 Gs;spfs;) 

ii)  m) RNu~; tzpfj;jpy; fhzg;gLk; fl;Lg;ghl;L tprhyj;jpd; tifapid tiuglk; %yk; 
   tpsf;Ff. 

 M) fl;Lg;ghl;L tprhyj;jpid (Span of control) jPu;khdpg;gjpy; nry;thf;Fr; nrYj;Jk; 

tplaq;fs; ,uz;L jUf. (04 Gs;spfs;) 

iii) RNu~; ntg;gjsq;fis cUthf;Fjy; njhlu;ghd jPu;khdq;fis Nkw;nfhs;Sk; NghJ 
 jdf;F fPOs;s gzpahsu;fspd; fUj;Jf;fisf; ftdj;jpy; nfhz;L 
 Nkw;nfhs;fpd;whnudpd;> 
 m) RNu~; gpd;gw;Wk; jiyikj;Jtg; ghq;fpidj; Fwpg;gpLf. 
 M) Nkw;gb jiyikj;Jtg; ghq;fpdhy; gpd;gw;Wtjhy; fpilf;Fk; ed;ikfs; ehd;F  
  jUf. 
 ,) RNu~; jPu;khdk; Nkw;nfhs;Sk; mjpfhuj;jpid fPo; kl;lj;jpdUf;Fk; toq;Fk; NghJ 
  Kfk; nfhLf;Fk; rthy;fs; ,uz;L jUf.    

(04 Gs;spfs;) 

iv) RNu~; ntg;jsq;fis cUthf;FtJ njhlu;gpy; gad;gLj;jpf; nfhs;s $ba kpfTk; 
 nghUj;jkhd cw;gj;jp Kiwapidf; Fwpg;gpl;L mjpy; fhzg;gLk; mD$yq;fs; %d;W 
 jUf. 

(04 Gs;spfs;) 

v)  

 m) “Copa Cf;fg;gLj;jy;” vd;gjdhy; fUjg;gLtJ ahJ? 
  M) Cf;fg;gLj;jg;gl;l Copau;fs; %yk; KfhikahsUf;Ff; fpilf;fk; ed;ikfs;  

   ehd;F jUf. (04 Gs;spfs;) 
 
 
(06)  gog;ghF cw;gj;jpapid Nkw;nfhs;Sk; tzpfnkhd;wpd; cau;kl;l Kfhikahsuhd fkyd; 

epakq;fspd;wp ntw;wpfukhd fl;Lg;gLj;jw; nrad;Kiwapid mKy;gLj;j KbahJ 
vd;gijf; fUj;jpy; nfhz;L> xt;nthU khjKk; cw;gj;jp> tpw;gid nra;Ak; myFfs; 
njhlu;ghf Kd;$l;bNa jPu;khdpj;jJld;> vj;jifa epakq;fis gpd;gw;wp cw;gj;jp 
nrad;Kiwapid Nkw;nfhs;s Ntz;Lk; vd;gJ njhlu;ghf njspthd mwpTWj;jy;fis 
gzpahl;fSf;F toq;fpapUe;jhu;. mj;Jld; cw;gj;jpr; nrad;Kiwapd; xt;nthU 
fl;lj;jpYk; Nkw;ghu;it nra;tjw;nfd jdpahf Nkw;ghu;itahsu;fis mku;j;jpapUe;jhu;. 

(07)  

i) m)  fkyd; Fwpj;j epWtdj;jpd; cau;kl;l Kfhikahsu; vd;w tifapy; mtu;  
  tpNrlkhff; nfhz;bUf;f Ntz;ba jpwidf; Fwpg;gpl;L> mjw;Nfw;w tifapy; 
  mtuplk; fhzg;gl Ntz;ba Mw;wy;fs; %d;wpidf; Fwpg;gpLf. 
 M) rpwe;j jiytu; xUtuplk; ,Uf;fNtz;ba gz;Gfs; 4 jUf. 

(04 Gs;spfs;) 
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ii) m) fl;Lg;gLj;jy; nrad;Kiwf;F epakq;fs; Vd; mtrpak; vd;gij tpsf;Ff. 
 M) fkyd; gzpahw;Wk; tzpfj;jpdhy; gpd;gw;wg;gLk; fl;Lg;ghl;L El;g Kiwapidf; 
    Fwpg;gpLf. 
 ,) Nkw;Fwpj;j fl;Lg;ghl;L El;gKiwapd; mD$yq;fs; ,uz;L jUf. 

(04 Gs;spfs;) 

iii) m) ,yq;if juf;fl;lis gzpafj;jpd; epakq;fSf;fikaNt Fwpj;j epWtdk;    
     cw;gj;jpapid Nkw;nfhs;fpd;wnjdpd; mtu;fshy; gpd;gw;wg;gLk; juf;fl;Lg;ghl;L  
     El;g Kiwapidf; Fwpg;gpLf. 
 M) juk; vd;gij tiuaWf;f.  
 ,) juf;fl;Lg;ghl;bd; Kf;fpaj;Jtk; ehd;F jUf. 

(04 Gs;spfs;) 

iv) m) Fwpj;j gog;ghF cw;gj;jp tzpfk; gad;gLj;jf; $ba cw;gj;jpj; js mikg;gpidg; 
  ngaupLf. 
   M) Nkw;gb js mikg;gpid jpl;lkpl;L cUthf;Ftjdhy; Fwpj;j tzpfk; mile;J 
  nfhs;Sk; ed;ikfs; %d;W jUf. 

(04 Gs;spfs;) 

v) fkyd; gog;ghF tpw;gidia jw;NghJ Nkw;nfhs;Sk; re;ij gpuNjrj;jpypUe;J 
 tp];j;jupf;Fk; Nehf;fpy; ehL G+uhfTk; tpepNahfpf;fTk;> tUkhd> taJ kl;lj;jpw;Nfw;g 
 cw;gj;jpapid Nkw;nfhs;sTk; jPu;khdpj;jhu; 
 m) fkyd; tzpfj;jpdhy; gpd;gw;wj; jPu;khdpj;jpUf;Fk; re;ijj; Jz;lkhf;fypd;  
    mbg;gilfisf; Fwpg;gpLf. 
 M) fkyd; gaDWjp kpf;fjhd re;ijf; Jz;lkhf;fypid Nkw;nfhs;tjw;fhd        
    Njitg;ghLfs; ehd;fpidf; Fwpg;gpLf. 

(04 Gs;spfs;) 
(nkhj;jk; 20 Gs;spfs;) 

 
(08)  Mil cw;gj;jp epWtdnkhd;W cw;gj;jpf; fpuaj;ijf; Fiwg;gjw;fhf #upa xsp %ykhd 

Gjpa kpd;rhu KiwikiaAk;> cw;gj;jp jd;dpaf;f KiwikiaAk; khw;Wj; jPu;Tfshf 
,dq;fz;lJ. ,tw;Ws; VjhtJ xd;iw njupT nra;a Ntz;ba Njit epWtd 
Kfhikf;F Vw;gl;lJ. 

i) NkNy rk;gtj;jpy; $wg;gl;l khw;Wj; jPu;Tfis kjpg;gPL nra;tjw;F gad;gLj;jg;gLk; 
 ehd;F epajpfis tpsf;Ff.       (04 Gs;spfs;) 

ii) m) Nkw;gb Mil cw;gj;jp epWtdj;jpd; Kfhikahsu; vdf; fUjpf; nfhz;L  
    jPu;khdnkLj;jy;. tfpghfj;jpy; ePu; Vw;Wf; nfhs;s Ntz;ba cg tfpghfq;fs; ehd;F 
    jUf. 
 M) Nkw;gb Mil cw;gj;jp epWtdk; fzpdp cjtpAldhd tbtikg;gpid   
    Nkw;nfhs;Sk; NghJ ngw;Wf; nfhs;sf; $ba ed;ikfs; ehd;F jUf.  
           (04 Gs;spfs;) 

iii) m) Mil cw;gj;jp tzpfk; nfhs;tdT nra;Ak; nghUl;fs;> NritfSf;F   
     ,t;tpuz;L cjhuzk; jUf. 
  M) Nkw;gb epWtdk; nghUs; nfhs;tdT nra;Ak; NghJ ftdk; nrYj;j Ntz;ba 
      tplaq;fs; ehd;F jUf.      (04 Gs;spfs;) 
 

iv) tzpfnkhd;wpd; nghUshjhuf; fl;lisf; fzpaj;ij fzpg;gjw;fhd tiugl;k; fPNo  

 jug;gl;Ls;sJ. glj;jpy; A, B, C, D vd;Dk; vOj;Jf;fshy; Fwpf;fg;gLgtw;iw vit 
 vdj; jUf. 
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(04 Gs;spfs;) 

 

v) m) rk;gtj;jpy; Fwpg;gpl;l Mil cw;gj;jp tzpfk; cw;gj;jpj; jpwid          
    Nkk;gLj;jf; $ba Kiwfs; ehd;F jUf.      
 M) etPd njhopy;El;gq;fisg; gad;Lj;Jtjd; %yk; tzpfq;fSf;F fpilf;Fk;  
     ed;ikfs; ehd;F jUf. 

(04 Gs;spfs;) 
(nkhj;jk; 20 Gs;spfs;) 

 

(09)  i) m) Kfhikj;Jtk; njhlu;ghd gpd;tUk; vz;zf;fUf;fSf;F rpWFwpg;G vOJf. 

  1. ,aq;F tzpfr; $oy; Dynamic Business Environment  

  2. epWtdk;/ xOq;fikg;G Organization 

    M) jpl;lkplypd; Kf;fpaj;Jtk; ehd;F jUf      (04 Gs;spfs;) 
 

  ii)   m) newpg;gLj;jy; nrad;Kiwapd; %d;W gpujhd fUkq;fisAk; Fwpg;gpLf. 
  M) #o;epiyj; jiyikj;Jtk; vd;gjdhy; fUjg;gLtJ ahJ? 

(04 Gs;spfs;) 

 iii) m) nraw;ghl;L Kfhikj;Jtf; fUkq;fisf; Fwpg;gpLf. 
  M) cw;gj;jp Kiwnahd;iw njupT nra;Ak; nghOJ ftdk; nrYj;j Ntz;ba  
     tplaq;fs; ehd;F jUf.         (04 Gs;spfs;) 
 

 iv) m) ,yf;F re;ij vd;gjdhy; fUjg;gLtJ ahJ? 
  M) gupkhw;wk; xd;W KOikailtjw;F Kf;fpakhf ,Uf;f Ntz;ba gz;Gfs; ehd;F 
      jUf.           (04 Gs;spfs;) 

 v) m) nghUshjhuk; xd;wpf;F re;ijg;gLj;jypd; Kf;fpaj;Jtk; ehd;F jUf. 
  M) tzpfk; xd;W re;ijapy; epiyj;jpUf;ff; $ba Kiwfs; ,uz;L jUf. 

(04 Gs;spfs;) 
(nkhj;jk; 20 Gs;spfs;) 
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