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Fbapaw; fy;tp - 11 (tpilj;jhs;) 

1. 
(i) 

• efuhl;rp Kiw 

• t[;[p FOthl;rp Kiw 
(ii) 

• khfhz MSdUf;F MNyhrid toq;Fjy;.  

• khfhz tuT nryTj; jpl;lj;ijj; jahupj;jy;. 
• khfhzj;jpd; nghUshjhu mgptpUj;jp, epu;thfj; jpl;lkply; vd;gtw;iwj; 

jahupj;jYk; eilKiwg;gLj;jYk;. 
                                                 (VNjDk; ,U tplaq;fs;) 
(iii) 

• epyk; (Ml;Gy gpuNjrk;)  
• kf;fs; njhif 

• murhq;fk; 
• ,iwik      (VNjDk; ,U tplaq;fs;) 
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(iv) 

• vjpu; fUj;Jf;fis rfpj;Jf; nfhs;sy;. 
• ngUk;ghd;ik fUj;Jf;fSf;F kjpg;gspj;jy;. 
• xj;Jiog;Gld; nraw;gly;. 
• ;kdpj cupikfSf;F kjpg;gspj;jy;.  

• rl;lj;jpw;F kjpg;gspj;jy;.         (,t;thwhd ,U tplaq;fSf;F) 
(v) 

• n[u;kdpa nkhop  

• gpuhd;]pa nkhop  
• ,j;jhypa nkhop  
• cNuhkhdpa nkhop         (VNjDk; ,U nkhopfs;) 

(vi) 

• vjid, ve;jsT cw;gj;jp nra;tJ ? 

• vt;thW cw;gj;jp nra;tJ ? 

• ahUf;fhf cw;gj;jp nra;tJ?   (VNjDk; ,U tplaq;fs;) 
(vii) 

• ntspehl;Lj; njhopEl;gk; kw;Wk; KjyPLfs; fpilj;jik. 
• Gjpa njhopy; tha;g;Gf;fs; cUthfpaik.  

• njhlu;ghly; tpuptile;jik. 
• njhopEl;g njhlu;Gfs; tpUj;jpaile;jik. 
• nrd;kjp epYit rhjfkhf mikjy;. 
• nghUshjhuk; gd;Kfg;gLj;jg;gly;. 
• gy;NtW tya xOq;fikg;Gf;fs; xd;wpizjy;. 
• cl;fl;likg;G trjpfs; gutyiljy;. 

                                       (,U fhuzpfs; vOjg;gl;bUj;jy; Ntz;Lk;) 
(viii) 

• 1910 FW} kf;fyk; 
• 1931 nlhd%u; 

(ix) 

• cs;sf Nkhjy;/cs;ehl;L Nkhjy; 
• ru;tNjr Nkhjy; 

(x) 

• my; Fu; Md; 
• my; `jP]; 
• ,[;khc 

• fpah];      (VNjDk; ,U tplaq;fs;)  

 
2. 
(i) 

• cyf tq;fp 
• ru;tNjr ehza epjpak; 

 
(ii) 

• rhu;f; mikg;G 

• Mrpahd; mikg;G 

• nfhOk;Gj; jpl;lk; 
• gpk;];nlf;

•       (VNjDk; ,U tplaq;fs;) 
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(iii) (a) 

• J}Jtu; Nrit 

• ru;tNjr tu;j;jfk; 
• Aj;jk; 
• ru;tNjr cjtpfs;            (VNjDk; ,U tplaq;fs;) 

  

      (b) (xU tplak; RUf;fkhf tpsf;fpapUj;jy; Ntz;Lk;) 
 
3. 
(i) 

• Neub rdehafk; 
• kiwKf / gpujpepjpj;Jt rdehafk; 

 
(ii) 

• kf;fspd; tpUg;gj;jpw;Nfw;g gpujpepjpfs; njupT nra;ag;gLtu;. 
• ngUk;ghd;ik kf;fspd; thf;fpidg; ngw;w fl;rpf;F Ml;rp mjpfhuk; fpl;Lk;.   

• kf;fshy; njupT nra;ag;gl;l kf;fs; gpujpepjpfs; ngUk;ghd;ikapdupd; tpUg;gpd; 
gb rl;lk; ,aw;wg;gLk;. 

 
(iii) (a) 

• Rje;jpukhdJk; ePjpahdJkhd Nju;jy;  

• rl;lj;jpd; Ml;rp eilngWjy;.  
• ePjpj;Jiw Rje;jpukhfr; nraw;gLjy;. 
• murpay; mwpT gilj;j kf;fs; ,Uj;jy;. 
• rpwe;j nghUshjhu epiyapy; ehL ,Uj;jy;.  

• Rje;jpukhdJk; gf;fr;rhu;gw;wJkhd Clfk; ,Uj;jy;.  
                                                           (VNjDk; %d;W tplaq;fs;) 

      (b) (xU tplaj;ij RUf;fkhf tpsf;fpapUj;jy; Ntz;Lk;) 
 
4. 
(i) 

• Rtpl;ru;yhe;J 

• rpq;fg;G+u; 
 
(ii) 

• murpay; mjpfhuk; Kiwaw;w tifapy; xd;W Ftpf;fg;gl;bUj;jy;. 
• mur epu;thfk; tpidj;jpwdw;wpUj;jy;. 
• mur Nrit murpay; kakhf;fg;gl;bUj;jy;. 
• ,yQ;rk; kw;Wk; Coy;fs; cau;tile;J fhzg;gly;. 
• mur epu;thfpfs; nghWg;Gf; $whjpUj;jy;. 
• mur nfhs;if cUthf;fk; kw;Wk; mKyhf;fk; njhlu;gpy; kf;fs; gq;Nfw;G 

fhzg;glhik.                              (VNjDk; %d;W tplaq;fs;) 
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(iii) (a)  
• Njrpa If;fpak; kw;Wk; rftho;T epiy tpUj;jpailAk;. 
• Kuz;ghLfs; jPu;f;fg;gLk;. 
• me;epNahd;a njhlu;Gk; ek;gpf;ifAk; tpUj;jpailAk;. 
• xNu ehL xNu Njrk; vDk; czu;T tpUj;jpailAk;. 
• kdpj Rje;jpuKk; rdehafKk; cWjpg;gLj;jg;gLk;.  

• gpw rkaq;fSf;Fk; gz;ghLfSf;Fk; fyhrhuq;fSf;Fk; mnfsutk; Vw;glhj 
tpjj;jpy; nraw;gLjy;.                 (VNjDk; ,U tplaq;fs;) 

 

(b) (xU tplak; RUf;fkhf tpsf;fpapUj;jy; Ntz;Lk;.) 
 
5. 
(i) 

• Gtp ntg;gkiljy;. 
• Xyp khriljy; 
• tsp kw;Wk; ePu; khriljy;. 
• kz; tskw;Wg; Nghjy;.  

• XNrhd; gil ghjpg;giljy;. 
• mkpy kio nghopjy;.                  (VNjDk; ,U fhuzpfs;) 

 
(ii) 

• %yjdg; gw;whf;Fiw 

• ghjfkhd nrd;kjp epYit 

• tYr;rf;jp neUf;fb 

• %isrhypfspd; ntspNaw;wk; 
• mjpfupj;j tho;f;ifr; nryT 

• mgptpUj;jpaile;j ehLfs; gpd;gw;Wk; ghJfhg;G nfhs;iffs;. 
                                   (,t;thwhd %d;W tplaq;fs;)              

(iii) (a) 

• Reduce –  Fiwj;jy; 
• Reuse   -   kPsg; gad;gLj;jy; 
• Recycle -  kPs; Row;rpf;F cl;gLj;jy; 

       (b)  

• 5S  - tpidj;jpwd; vz;zf;fUg; gad;ghL 

• CP  - J}a;ikahd cw;gj;jp 
• GP  - gRik cw;gj;jpfs; 
• TQM  - KOikj; ju Kfhikj;Jtk; 
• Poka Yoke - jtWfisg; G+r;rpakhf;fy; 
• PPP  - foptfw;Wk; nghWg;ig cw;gj;jpahsu; Vw;Wf;nfhs;sy;.  

                                                                       (VNjDk; ,U fhuzpfs;) 
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6. 
(i) 

• Neu;ikahfTk; jhkjkpd;wpAk; ePjpiag; ngw;wf;nfhs;Sjy;.  

• rl;lj;jpd; Kd; midtUk; rkkhf kjpf;fg;gly;.  

• rfy gpuirfSk; rl;lj;ijg; gw;wpa njsptpidg; ngw;wpUj;jy;. 
• ePjpj;Jiw Rje;jpukhfr; nraw;gly;.  
• ePjpgjpfspd; jPu;g;Gf;fspy; Gwr; nry;thf;Ffs;, jiyaPLfs; ,y;yhkypUj;jy;. 

                                                  (VNjDk; ,U fhuzpfs;) 
 
(ii) 

• jkf;F vjpuhf Kd;itf;fg;gl;Ls;s Fw;wr;rhl;bid mwpe;Jnfhs;tjw;fhd 
cupik.  

• jhNd my;yJ rl;lj;juzp xUtu; %yk; ePjpkd;wpy; fUj;Jf;fis 
Kd;itg;gjw;fhd cupik. 

• ePjpahdJk; gf;fr;rhu;gw;wJkhd jPu;g;gpid ngw;Wf;nfhs;tjw;fhd cupik. 
 
(iii) (a) 

• murpay; ahg;Gr; rl;lk;/ mbg;gilr; rl;lk; 
• Fw;wtpay; rl;lk; 
• rptpy; rl;lk; 

 

(b) (Nkw; $wg;gl;l rl;lq;fSs; xd;iw RUf;fkhf tpsf;fpapUj;jy; Ntz;Lk;.) 
7. 
(i) 

• czT - NrhW, ghz;, cnuhl;b, ,bag;gk;, ,l;yp, Njhir.......... 

• tPLfs; - Fbirfs;, njhlu; khbfs;, ............ 
 
(ii) 

• Efu;Tg; nghUl;fs; 
• ,ilepiyg; nghUl;fs; 
• %yjdg; nghUl;fs; / KjyPl;Lg; nghUl;fs; 

 
(iii) (a)  

• %is rhypfspd; ntspNaw;wk; Jupjkiljy;. 
• mgptpUj;jpaile;j ehLfshy; Vw;gLj;jg;gLk; jhf;fq;fs; mjpfupj;jy;. 
• ntspehl;Lf; fld;fisf; nfhz;L gpiof;f Ntz;bapUj;jy;. 
• Njrpa tsq;fs; Ruz;lg;gly;. 
• muR tpiyf; fl;Lg;ghl;L KfhikapypUe;J tpyfp ,Ug;gjdhy; twpa kf;fs; 

ghjpg;Gf;Fs;shjy;. 
• cs;ehl;Lf; ifj;njhopy; Jiw ghjpg;giljy;. 
• eyd;Gupr; Nritfs; njhlu;gpy; gpur;rpidfs; cUthFjy;.  

                                 (,t;thwhd %d;W tplaq;fs;)  
 

(b )(cyfkakhf;fy; kpf tpiuthf gutyiltjd;; %yk; Vw;gLk; ghjf epiyia        
jPu;f;Fk; topKiwnahd;W tpsf;fpapUj;jy; Ntz;Lk;.) 

 

 


