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gFjp - I  tpilfs; 

(1) 2    (11) 4     (21) 3 

(2) 5    (12) 1     (22) 4 

(3) 1    (13) 5     (23) 2 

(4) 3    (14) 2     (24) 1 

(5) 4    (15) 3     (25) 3 

(6) 3    (16) 4     (26) 5 

(7) 2    (17) 1     (27) 4 

(8) 4    (18) 1     (28) 2 

(9) 5    (19) 5     (29) 1 

(10) 3    (20) 2     (30) 2  

 

(31) m) gad;ghLila Nfs;tp> tpUg;gk; 

 M) mj;jpa mtrpa gz;lk;> Mlk;gu gz;lk; 

 

(32) m) RaghJfhg;G> epWtdKk; rl;l uPjpahd ghJfhg;Gk; 

 M) cs;sPLfs;> epiy khw;wk; (epiy khw;wk;) 

 

(33) m) 2007k; Mz;L 7k; ,yf;f fk;gdpr;rl;lk; 

 M) mikg;G mftpjp 

 

(34) 1 gpio  3 gpio 

 2 rup  4 rup 

 

(35) m) cw;gj;jpg; nghUs;js mikg;G> epiyahd ,lj;js mikg;G 

 M) GANTT CHART, PER CHART Kiw 
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(36) m) juTg;gzpahsu;> mwpTg; gzpahsu; 

 M) kuGupikj; jpl;lk;> njhopw;rq;fk; 
 

(37) m) njhopy; cUthf;fk;> Ml; Nru;j;jy; 

 M) %yjd mikg;G> jho; ,izg;G  
 

(38) m) Gjpjhf cUthFk; epWtdq;fs;> Vw;fdNtAs;s epWtdq;fs; 

 M) ,yf;F thbf;ifahsu;> fhyk; / epjp 
 

(39) m) epiwTlik> nrk;ik> RUf;fk;> njspT> gz;Glik> cWjp 

 M) fhR cl;gha;r;ry;> fhR ntspg;gha;r;ry; 
 

(40) i) EOQ (rpf;fd fl;lis njhif) 

 ii) gq;fspg;G 

 iii) njupT nra;jy; 

 iv) Ntiy epakk; / Ntiy Fwpj;Jiuj;jy; 

 

(41) i) fhyf;fpuak; 

 ii) epjpf;fpuak; 

 iii) cstpay; fpuak; 

 iv) ciog;G fpuak; 

 

(42) i) Rje;jpu mikg;G 

 ii) rk cupik 

 iii) NjitfSk;> vjpu;ghu;g;GfSk; nghJthdit 

 iv) [dehaf uPjpahd epu;thfk; 

 v) Nrit Nehf;fk; 
 

(43) fy;tp> rpwe;j gapw;rp> mDgtKk; epfo;Tk;> Ra kjpg;gPL 
 

(44) i) njhlu;ghly;  :- E-mail, V.mail, Econferance, Vice chating 

 ii) gzKiw   :- fldl;il> tuT ml;il> Kw;gz ml;il 

 iii) tq;fp Kiwik  :- Tele Banking, Online, ATM, EFTPOS 

 iv) fhg;GWjp   :- E - Insurance 
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(45) i) ,liuvjpu;T $wf;$bajd;ik 

 ii) el;l mr;rk;/ gz mbg;gil 

 iii) ,lu; vjpu;ghuhj jd;ik 

 iv) ,liu cWjpg;gLj;Jk; jd;ik 
 

(46) i) gjtp cau;T 

 ii) ,lkhw;wk; 

 iii) gjtp ePf;fk; 

 iv) gjtp ,wf;fk; 

 v) Ntiyapid KbWTj;jy; 
 

(47) i) Copau; Gus;T 

 ii) Copau; tutpd;ik 

 iii) Copau; cw;gj;jpjpwd; 

 iv) njhopy; tuTfs; 
 

(48) i) njhopy; mwptpj;jy; 

 ii) jpwd; ml;ltiz 

 iii) mfj;Nj cs;s Copau;fis gad;gLj;Jj; 

 iv) gjpthsu; / kuGupikj;jpl;lk; / mftiyaikg;G 
 

(49) i) kdpjts epuk;giy kjpg;gply; 

 ii) Nfs;tpia guk;gYld; xg;gpLjy; 

 iii) cghaj;jpl;lj;jpid eilKiwg;gLj;jy; 

 iv) nraw;jpwd;fis kjpg;gPL nra;jy;. 
 

(50) i) njhopy; nfhs;Nthu; fl;Lg;ghL mjpfk; 

 ii) Copa Nrk eyd; Fiwf;fg;gLjy; 

 iii) njhopypy; fhzg;gLk; Mgj;J 

  iv) ghjfkhd njhopy; tuT 

 v) njhopy; nfhs;Nthu;Cf;Ftpg;G ,d;ik  
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gFjp - II 

gFjp - I 

01. i) (m) i. tpw;gid my;yJ tupkhw;wk; 

  ii. nghUl;fs; Nritfspd; nfhLf;fy; thq;fy; 

  iii. nfhLf;fy; thq;fy; njhlu;r;rpahf ,lk;ngWk; 

  iv. ,yhgj;jhy; Cf;fg;ghL fhzg;gly; 

  v. tpUg;gk; cUthf;fg;gly; 

  vi. nghUshjhu eltbf;if fhzg;gly;  

           (2Gs;spfs;) 

 (M) i. Ntiy tha;g;Gf;fis toq;Fjy; 

  ii. nghUl;fs;> Nritfspd; juj;jpid Nkk;gLj;jy; 

  iii. Copau; eyd;fis epiwNtw;wy; 

  iv. KjyPl;L tha;g;gpid cr;rg;gLj;jy; 

  v. tpw;gidfis cau;j;Jjy; 

  vi. r%f nghWg;Gf;fis epiwNtw;wy;   (2Gs;spfs;) 

ii) i. cupikahsu; :- %yjdj;jpid <LgLj;Jjy;> mu;g;gzpg;G> tzpff; 
fUkq;fspy; <Lgly;. 

  ii. Kfhikahsu; :- tzpfj;jpl;lj;ij Kiwahf nraw;gLj;jy;> tsq;fis 
rpwg;ghf gad;gLj;Jjy;  

  iii. Copau;fs;  :- nghWg;Gf;fis rupahf epiwNtw;y;> ciog;ghw;wiy 
mjpfupj;jy;. 

  iv. toq;Fdu;fs; :- jukhd nghUl;fis toq;Fjy;> cupa Neuj;jpy; %yg;  
nghUl;fis toq;Fjy;. 

   v. muR       :- tupr;#oiy Fiwe;j tl;b tPjj;jpy; fld;fis toq;Fjy;. 

             (4Gs;spfs;) 

iii) (m) tha;g;Gf;fs;:- 

i. etPd njhopy;El;gk; 

ii. jukhd ntspehl;L %yg;nghUs; 

iii. re;ij tpupT> %yjd cl;gha;r;ry; 
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  mr;RWj;jy;:- 

i. Nghl;b mjpfk;> gapw;rp ngw;w Copau; ntspehL nry;yy;> fyhr;rhu ghjpg;G 

ii. jukhd ntspehl;L %yg;nghUs; 

iii. re;ij tpupT> %yjd cl;gha;r;ry; 
 

 (M) Efu;Nthu;:- 

i. Nghypahd nghUl;fis ,dq;fhzy; 

ii. juq;fis mtjhdpj;jy; 

iii. Neha; tha;g;G Vw;gly; epiyapid mtjhdpj;jy; 
 

  tzpf epWtdk;:- 

i. #oy; ghjpg;G Vw;glhky; ghJfhj;jy; 

ii. jukw;w nghUl;fshy; ed;kjpg;G Fiwtiljy; 

iii. jz;lg;gzk; nrYj;Jjy; njhlu;ghd ghJfhg;G 

iv. rl;lf; fl;Lg;ghl;bw;F cl;gl;L tpw;gid KiwfisAk; rpwg;ghf 
mtjhdpj;jy; 

 

vi) i. mDuhjGuk;> tTdpah> fpspnehr;rp khtl;lq;fspy; kPs;gjdply;> G+q;fh 
cUthf;fg;gl;lJ. 

     ii. ifj;njhopy; nfhs;iffis Vw;Wkjp mgptpUj;jpia tp];jupg;G 
nra;ag;gl;lik. 

    iii. ntspehl;L cjtpAld; ifj;njhopy; Ngl;ilfs; tp];jupf;fg;gl;lik. 

  iv. tupr;rYif> tuptpLjiy. 

 

 v) (m) i. jukhd nghUl;fs;> Nritfis epahakhd Kiwapy; toq;Fjy;. 

 ii. Mf;fj; jpwd;fisAk;> nefpo;Tg; Nghf;FfisAk; ifahSjy;. 

 iii. thbf;ifahsUila NjitfisAk;> tpUg;gq;fisAk; G+u;j;jp 
nra;jy;. 

 iv. rpwe;j epjpf;fUkk; %yk; ntw;wpfis mz;kpj;jy;. 

 v. Copa mu;g;gzpg;ig ngw;Wf; nfhs;sy;. 
 

 (M) i. Kjy; epiy cw;gj;jp 

 ii. ,uz;lhk; epiy cw;gj;jp 

 iii. %d;whk; epiy cw;gj;jp 
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02. i) (m) ,yl;rpa Nehf;F vd;gJ epWtdk; Vd;> vjw;fhf nraw;gLfpd;wJ vd;gjid   
mf;fiw nfhz;l jug;gpdUf;F toq;Ffpd;wJ.     

           (2Gs;spfs;) 

 (M) i. vt;tifahd njhopw;ghL 

   ii. tzpfk; nraw;gLtjw;fhd fhuzk; 

   iii. Kfhikj;Jt njhopw;ghL ntspg;gLj;jg;gLk; Kiw 

   iv. gpujhd Nehf;fq;fs; 

   v. Gtpapay; uPjpahd re;ij / gug;G     

            (2Gs;spfs;) 

 ii) (m) thbf;ifahsu;:- Cost, Customores, Needs and eants, communication 

   r%fg;nghWg;G:- Respect, Result, Response 

   tpupa Kfhik:- Reuse, Reduse, Recgcle, Replace, Roat 

   KjyPl;Lj; jPu;jkhdk;:- Risk, Recovery, Return    

             (2Gs;spfs;) 

iii) (m) i. Ntiy tha;g;G 

  ii. tsq;fis KOikahf gad;gLj;Jjy; 

  iii. #oy; ghJfhg;G 

  iv. nghUshjhu tsu;r;rp> mgptpUj;jp 

             (2Gs;spfs;) 

  (M) 

 

 

 

  

           (2Gs;spfs;) 

iv) (m) i. fzf;fpYs;s gzj;jpid kl;Lk; vLj;jy; 

       ii. Nkyjpfg;gw;w trjp ,y;iy 

  iii. tl;b ,y;iy 

  iv. fld; ngWkjp cau;tjpy;iy 

  v. fld; nfhLg;gdT ,lk;ngWk;.     (2Gs;spfs;) 

,iw 

mur tUkhdk; mur nryT 

tup tUkhdk; tup ,y;yhj tUkhdk; eilKiwr; nryT %yjd nryT 
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  (M) i. njhopy;El;g mwptpd;ik 

       ii. GJg;gpj;jy; fl;lzk; 

  iii. Nkhrbfs; 

  iv. vy;yh ,lq;fspYk; gad;gLj;j KbahJ 

  v. rl;lKiwg; gzj;jpd; jputj;jd;ikAk;> ek;gpf;ifAk;  

  vi. tl;b nrYj;Jjy; 

           (2Gs;spfs;) 

v) (m)  i. Efu;Nthiu ghJfhg;gjw;fhd gykhd mikg;G> rl;lq;fs; fhzg;glhik 

       ii. Nghl;b epyikfspy; Vw;gl;l mjpfupg;G 

  iii. Efu;Nthu; cupikfis tpsq;fpf; nfhs;Sjy; 

  iv. Nghypahd tpahghupfs;> tpsk;guq;fspypUe;J ghJfhj;jy; 

           (2Gs;spfs;) 

 (M) i. FiwghLila Mgj;jhd nghUl;fSk;> Nritfs; jtpu;j;jy; my;yJ 
vr;rupf;ifahf fhl;Ljy;. 

       ii. #oy; khriljiy ghJfhj;jy; mjpfupg;G 

  iii. etPdkhf;fg;gl;l cw;gj;jpfisAk;> czT tiffisAk; jtpuj;jy; 

  iv. ghtidf;F cjthj ghdq;fis jtpu;j;jy;.  (2Gs;spfs;) 

02. i)  

           (2Gs;spfs;) 

 

 

mk;rk; jdp 
tpahghuk; 

gq;Flik tiuaWj;j 
nghJf;fk;gdp 

$l;LwT 

(m) mq;fj;jtu;     
vz;zpf;if 

01 2 - 20 01 - 2 10 - 2 

(M) %yjdk; cupikahsu; 
/ fld; 

gq;fhsu;fs; 
%yjdk;> fld;fs; 

gq;Ffs;  
njhFjpf;fld; 

re;jh  
fld;  
mur cjtp 

(,) Mtzk; ,y;iy gq;Flik 
xg;ge;jk; 

mftpjp cgtpjp 

(<) rl;lf; 
fl;Lg;ghL 

tpNrkhf 
,y;iy 

1890 gq;Flik 
rl;lk; 

2007k; Mz;L 
fk;gdpr;rl;lk; 

$l;LwT 
rl;lKk; / 
jpUj;j 
rl;lKk; 
1972 / 1992 
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ii) (m) i. jdpAupikapid fl;Lg;gLj;jy;. 

   ii. nghJkf;fSf;F mj;jpamtrpakhd Nritfis toq;Fjy; 

   iii. mopTfis ,opTgLj;jy; 

   iv. NgusT mgptpUj;jp jpl;lq;fs; eilKiwg;gLj;jy;  

 iii) (m) mq;fPfhuk; toq;Fk; fk;gdp 

       mq;fPfhuk; ngWk; fk;gdp      (2Gs;spfs;) 

  (M) mD$yk;:- 

    i. mq;fPfhuk; mspg;gtu; KjyPL ,y;yhkNy tzpfj;jpid tpupthf;f KbAk;. 

   ii. fsQ;rpa trjp> njhopy;El;g trjp> gapw;rpfis ngw;Wf;nfhs;s KbAk;. 

   iii. ,iwfs; %yk; tUkhdk; ngwKbAk;.    (1Gs;sp) 

    gpujp$yk;:- 

    i. mq;fPfhuk; ngWgtUf;F Rje;jpuk; ,y;iy. 

   ii. cupikapid ngWtjw;F nryT Vw;gLk;. 

   iii. KjyPL> ,yhgk; njhlu;gpy; el;l mr;rk; fhzg;gLjy;.  (1Gs;sp) 

 iv) (m) i. tUkhd Vw;wj;jho;Tfis Fiwj;jy;.  

    ii. fy;tpapd; gad;ghl;bid mjpfupj;jy;. 

    iii. jiyikj;Jt Nghf;fpid tpUk;Gjy;. 

    iv. csj;jpUg;jp  

    v. kdpjNeak; 

    vi. Gfo;r;rpapid tpUk;Gjy;. 

    iv. ju;kq;fis epiyehl;Ljy;.    (2Gs;spfs;) 

   (M) i. ehl;bd; mj;jpa mtrpak; vd fUJk; nghUl;fis cw;gj;jp nra;J 
toq;Fjy;. 

     ii. gf;frhu;gpd;wp jpwikahdtu;fis Cf;Ftpj;jy;. 

        iii. Ntiytha;g;gpid milahsk; fz;L Ntiyapy;yh gpur;rpidia 
jPu;j;jy;. 

     iv. cs;ehl;L tsq;fis kpfr; rpwg;ghf gad;gLj;Jjy;. 

             (2Gs;spfs;) 
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 v) (m) i. tzpfj;jd;ik 

   ii. cw;gj;jp jd;ik 

    iii. Njitahs msT %yjdKk; ngWk; KiwikAk; 

      iv. Nghl;bfs; 

      v. mikg;gpd; Njhw;wk; 

      vi. re;ij 

    iv. nry;thf;F nrYj;Jk; rl;lk;       

             (2Gs;spfs;) 

  (M) a) cl;fl;likg;G trjp:- Njrpa ifj;njhopy; epiyak;> ,yq;if   
KjyPl;Lrig 

    b) njhopy;El;g trjp:- ,yq;if Njrpa nghwpapay; Muha;r;rp mgptpUj;jp 
epiyak;> ifj;njhopy; njhopy;El;g epWtdk;. 

    c) mNyhrid trjp:- Vw;Wkjp mgptpUj;jprig> Njrpa nghwpway; kj;jpa 
epiyak;.  

    d) tpw;gid trjp:- ifj;njhopy; mgptpUj;jprig> ,yq;if Fbir 
ifj;njhopy; rig. 

           (2Gs;spfs;) 

04. i) (m) MASf;F> nrhj;Jf;fSf;F jw;nrayhfNth> epr;rpakhNth ,og;gpid 
Vw;gLj;Jk; fhuzpfs; ,lu;fs;.    

 (1) fhg;GWjp nra;af;$ba ,lu;fs; 

 (2) fhg;GWjp nra;a Kbahj ,lu;fs;   (2Gs;spfs;) 

 (M) fhg;GWjpapy; jP mghak;> tpgj;J> fly; nghWg;Gf; fhg;GWjp> MAs; 
mghak; vd gy;NtW mghaq;fSF;F jtizf;fl;lzk; 
nrYj;jg;gLtjhy; mghaq;fspd; Nru;f;if vd $wg;gLfpwJ. 

          (2Gs;spfs;) 

 ii) i. Gifapug; ghijfs; Gduikg;Gk;> tp];jupg;Gk; 

  ii. tpLKiw> gz;bif fhy tpNrl Giuapuj Nrit 

 iii. kpd;rhu GifapujNrit Muk;gpf;fg;gl eltbf;iffs; Nkw;nfhs;sg;gl;lik. 

  iv. aho;Njtp Gifapuj Nrit Muk;gpf;fg;gl;lik. 

 v. nrhFR Gifapuj Nrit Muk;gk;. 

  vi. Gifapuj epiyaq;fspd; trjpfs; tpUj;jp nra;jik.  (2Gs;spfs;) 
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 iii) (m) Gwf;Fwpg;gply; fhNrhiyapd; gpd;gf;fj;jpy; ngaupid vOJtJ. ,J kpf 
mtrpak;. 

   FWf;Nfhbly; fhNrhiyapd; Kd;gf;fj;jpy; ,U rkhe;juNfhL ,LtJ. 
,J mtrpak; vd fUj KbahJ. 

  (M) tiuaiwapl;L rhl;Ljy; / kl;Lk; vd vOJjy;. 

  (,) nghUl;fs;> Nritfs; ngWtdtpw;F A.T.M %yk; gzk; ngWjy; 
,yj;jpudpay; fhNrhiy. 

   rpNefG+u;t fhNrhiy vd;gJ gpujp tpk;g jPu;g;gstpw;F toq;fg;gLk 
fhNrhiy. 

 (<) i. tq;fpahiz 

  ii. ehzaf;fbjk; 

  iii. ntspehl;L mQ;rYk;> nlyf;]; xg;gilg;Gk; 

           (1x4=4Gs;spfs;) 

 

 v) (m) ,UehLfSf;filNa xg;ge;j mbg;gilapy; eilngWk; nfhLf;fy; 
thq;fy; ,Ugf;f tpahghuk;. 

     ,yq;if - rPdh 

     ,yq;if - ,e;jpah 

   ,yq;if gy;NtW ehLfSf;fpilNa Nkw;nfhs;sg;gLk; tpahghuk; 
gygf;f tpahghuk;.      (2Gs;spfs;) 

 

  (M) i. ,wf;Fkjpfis kl;Lg;gLj;jy;. 

    ii. Vw;Wkjpfis kl;Lg;gLj;jy;. 

    iii. Vw;Wkjp> ,wf;Fkjpfis jil nra;jy;. 

    iv. tu;j;jf xg;ge;jq;fs; 

    v. ,Wf;fkhd nryhzpf; nfhs;iffs; 

           (2Gs;spfs;) 
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gFjp - II 

05. i) (m) a) jpl;lkply; 

   b) jpl;lkply; 

     c) xOq;fikj;jy; 

   d) topg;gLj;Jjy;      (1
/2X4=4Gs;spfs;) 

 (M) jpl;lkpliy rowg;ghf;Ftjw;F vOj;JUtpy; mikf;fg;gLk; xU ngWNgW 
jpl;lk;. ,j;jpl;lk; jpl;lkplypd; ngWNgwhFk;. vdNt ,j;jpl;lk; Kiwahf 
eilKiwg;gLj;jg;glhtpbd; jpl;lkply; Njhy;tp MFk;. ,jd; %yk; 
jpl;lk; vjid> vt;thW> vg;nghOJ Nkw;nfhs;syhk; vd;gjidAk; 
ntspg;gLj;j KbahJ. 

            (2Gs;spfs;) 

 ii) (m) i. mu;g;gzpg;G 

   ii. nkhopahw;wy; 

   iii. RaxOf;fk; 

   iv. jd;dk;gpf;if 

   v. kdTWjp 

   vi. Kd;khjpupahdjd;ik 

            (2Gs;spfs;) 

   (M) i. epakd uPjpahd jiyikj;Jtk; - ghlrhiy mjpgu; / Kfhikahsu; 

    ii. Nju;T uPjpahd jiyikj;Jtk; - [dhjpgjp 

    iii. gpwg;G uPjpahd jiyikj;Jtk; - neg;Nghypad;> fpl;yu;> nfdb 

    iv. kuG / guk;giu uPjpahd jiyikj;Jtk; - kd;dd;> murd; 

             (1Gs;sp) 

  (,) i. [dehaf uPjpahd jiyikj;Jtk; 

    ii. ru;thjpf;fhu jiyikj;Jtk; 

    iii. je;ijrhu; jiyikj;Jtk; 

    iv. jiltpjpaha; jiyikj;Jtk; 

             (1Gs;sp) 
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 iii) (m) i. cw;gj;jpapd; juj;jpid ghJfhj;jy; 

    ii. fpuaj;jpid ,opTgLj;jy;. 

    iii. jtWfis ,opT kl;l;jjpw;F nfhz;LtUjy; my;yJ G+r;rpa 
kl;lj;jpw;F nfhz;L tUjy;. 

     iv. #oypy; Vw;gLk; khw;wq;fis nrk;ikg;gLj;Jtjw;F 

    v. epWtd Kd;Ndw;wj;ij kjpg;gPL nra;jy;.      (2Gs;spfs;) 

        

  (M) mikg;gpd; #oypy; fhzg;gLk; cz;ikahd epiypaid mwpe;J Ntkhf 
khwptUk; #oy; Nghf;FfisAk; mwpe;J fUkhw;Wk; Kiwapid mwpe;J 
nraw;gly; Ntz;Lk;.                     (2Gs;spfs;) 

      

 iv) (m) vjpu;ghu;f;fg;gl;l epiyikfSf;Fk; eilKiwapy; fhzg;gLk; epiyik 
fSf;Fk; ,ilNa NtWghLfs; fhzg;gLk; nghOJ mJ gpur;rpid. 

     i. tsg;gw;whf;Fiw 

       ii. njhopyhsu;fs; mu;g;gzpg;G ,d;ik 

      iii. njhopy; nfhs;Nthu; jkJ flikfis epiwNtw;whik. 

            (2Gs;spfs;) 

  (M) i. jdpj;jPu;khdk;  

    ii. njhFjpj; jPu;khdk; 

    iii. epfo;r;rp jPu;khdk; 

    iv. epfo;r;rpaw;w jPu;khdk;      (2Gs;spfs;) 

 

 v) (m) nghWg;G:- Nky; ,Ue;J fPo; Nehf;fp gjtp top %yk; Vw;gLk; ,jid 
KOikahf ,d;ndhUtuplk; xg;gilf;f KbahJ. 

    gjpyspf;Fk; nghWg;G:- fPopypUe;J Nky;Nehf;fp fhzg;gLk;. nghWg;gpid 
epiwNtw;Wtjw;F Nkw;nfhs;Sk; nray; ,J. 
vdpDk; nghWg;gpid tpl gue;Jgl;lJ 
gjpyspf;Fk; nghWg;G.          (2Gs;spfs;) 

  (M) tuTk; - mjpfhuKk;:- epWtdnkhd;wpd; KfhikahsUf;F fpilf;fpd;w 
rl;l uPjpahd gyk; mjpfhuk; ,J 
,d;ndhUtUf;F xg;gilf;fyhk;. 

       tY vd;gJ mjpfhuj;jpw;F Nkyhf 
fUkkq;fis Nkw;nfhs;tjw;fhf gy;NtW 
toq;fspy; fpilf;fpd;wik jpwd;tY. (2Gs;spfs;) 
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06. (m) i. cw;gj;jpg; nghUspd; juj;jpid cau;j;Jjy;. 

   ii. cw;gj;jp nrad;Kiwapid tpidj;jpwdfhd mjpfupj;jy;. 

   iii. cw;gj;jp fpuaj;jpid Fiwj;jy;. 

   iv. Gjpa nghUl;fs;> Nritfis mwpKfg;gLj;jy;. 

   v. ts tpuaq;fis Fiwj;jy;. 

            (2Gs;spfs;) 

 (M) tpidj;jpwid cw;gj;jp nrad;Kiwnahd;wpid cUthf;Ftjw;fhf Ntiy 
kj;jpa epiyak; nghUl;fs;> fUtpfs;> Jizr;Nritfs; vd;gtw;iw 
jpl;lkply; ,ltikTj; jpl;lkply;. 

   i. nghUl;fs;> ,ae;jpuq;fs; vd;gtw;iw gad;gLj;Jk; nraw;jpwd; mjpfupj;jy;. 

   ii. ,ltrjpfs; %yk; cr;rg; gad;ghl;bid ngw;Wf; nfhs;sy;. 

   iii. nghUs; fpuaj;ij Fiwj;jy;. 

   iv. tpgj;Jf;fs; FiwtilAk;. 

            (2Gs;spfs;) 

 ii) (m) r%fg; nghWg;G re;ijg;gLj;jy; vz;zf;fUtpw;F gjpyhf nraw;jpwd; / 
nraw;ghl;L re;ijg;gLj;jy; vd khw;wg;gl;lJ. mj;jfia fl;rpapdu;fs; 
eyd;fis mtjhdpg;gjhFk;. 

             (2Gs;spfs;) 

   (M) i. nghUl;fspd; epakk; 

    ii. nghUl;fspd; juk; 

    iii. nghUl;fspd; tpiy 

    iv. Kjd;ikf;fhyk; 

    v. toq;Fjypd; ek;gfj;jd;ik 

    vi. xg;ge;j fhyk; 

             (2Gs;spfs;) 

 iii) (m)  i. fhyj;jpw;fhd nghUl;fspd; gad;ghL 

   ii. kWfl;lisf; fhyk; 

   iii. kWfl;lisj; njhif  
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  (M) cr;r ,Ug;G kl;lk; - 6000 myFfs; 

   ,optsT ,Ug;G kl;lk; - 2500 myFfs; 

  

 

 

 

 

 

 

 iv) i. Njitahd epjpapd; msT 

  ii. Njitg;gLk; fhy msT 

  iii. fpuak; 

  iv. tzpf xOq;fikg;gpd; jd;ik 

  v. gpizfs; 

  vi. tzpf Kfhikapy; Vw;gLk; jhf;fk; 

  vii. nraw;wpl;l jd;ik        

            (4Gs;spfs;) 

 v) (m) i. gq;F toq;Fjy; (vQ;rpa gq;Ffs;) 

     ii. njhFjpf;fld;  

    njhFjpf;fld; rpwe;jJ tl;b 10% 

    gq;Fyhgk; 20%       

            (2Gs;spfs;) 

  (M) fld; %yjdj;jpw;Fk;> cupik %yjdj;jpw;Fk; ,ilapyhd njhlu;G ,J. 

    cau; ,izg;G 

    jho; ,izg;G 

    rk ,izg;G vd tifg;gLk;. 

            (2Gs;spfs;) 
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07. i) (m) i. ifj;nhjopy; mwptpj;jy; 

     ii. jpwd; ml;ltiz 

     iii. mfj;Nj cs;s Copau;fis gad;gLj;jy; 

     iv. gjpyhs; jpl;lk;      (2Gs;spfs;) 

 

  (M)  i. gjtpapd; ngau; 

    ii. taJ vy;iy 

    iii. Ntiy epge;jidfs; 

    iv. mDgtk; 

    v. rk;gsj;jpl;lk; 

    vi. fy;tp> njhopy;fs; jifik    (2Gs;spfs;) 

 

 ii) (m)  i. Ntiyapid KbTWj;jy; 

    ii. vOj;J / tha;nkhop %yk; vr;rupf;if nra;jy; 

    iii. jFjpfhz; fhyj;ij ePbj;jy; 

    iv. jz;lid toq;Fjy; (rk;gs Fiwg;G> gjtp tpyfy;)   

             (2Gs;spfs;) 

 

  (M)     fy;tp mbg;gilahdJ 

 mjd; %yk; gapw;rp gpd;du; ePz;lfhy Vw;ghL 
mgptpUj;jp                 (2Gs;spfs;) 

 

 

 iii) (m) njhopyhsu;fs;:- MWjyhf Ntiy nra;jy;> rl;lg;gb Ntiy nra;jy;> 
kupay; Nghuhl;lk;. 

    njhopy;nfhs;Nthu;:- gjtp ePf;fk;> ,ilepWj;jk;> fjtilg;G> rk;gs 
Fiwg;G 

  (M) nghyp];> ,uhZtj;jpdu;> rl;lj;juzpfs;> rpiwr;rhiy ifjpapdu;. 

           (2Gs;spfs;) 

 

 

 
 

  fy;tp 

gapw;rp 
mgptpUj;jp 
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 iv) (m) Nritf;fyit (7PS) 

    i. cw;gj;jp 

    ii. tpiy 

    iii. ,lk; 

    iv. Nkk;gLj;jy; 

    v. Copau; 

    vi. ngsjPfr;#oy; 

    vii .nra;Kiw       (2Gs;spfs;) 

 

  (M)  i. tpahghu Nkk;gLj;jy; 

    ii. Copau; Nkk;gLj;jy; 

    iii. thbf;ifahsu; Nkk;gLj;jy;     (2Gs;spfs;) 

 

 v) (m) rk;gsk; jtpu;e;j nghOJNghf;F> kUj;jtr;nryT> rpw;Wz;b> Nghf;Ftuj;Jr; 
nryTfs; vd;gd  

             (2Gs;spfs;) 

  (M) i. njhif uPjpahd kjpg;gPL 

     Copau; nraw;wpid vz;zpf;ifapd; mbg;gilapy; kjpg;gpLtJ. 

             (2Gs;spfs;) 

    ii. gz;G uPjpahd kjpg;gPL 

      1) tupirg;gLj;jy; (Ranking) 

      2) xUtiu ,d;ndhUtUld; xg;gply; 

      3) tifg;gLj;jy; Person to person comparison Grading 

              (2Gs;spfs;) 

08) i) (m) i. tzpff; fUkq;fis nfhz;L elhj;Jtjw;Fk; topfhl;Ltjw;Fk;. 

    ii. mf;fiw nfhz;l fl;rpapdu; mJ njhlu;ghf rpwe;j njsptpid ngw;Wf; 
nfhs;sy;. 

    iii. tzpfj;jpw;F Njitahd epjptrjpapid ngWtjw;F  

               (2Gs;spfs;) 
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  (M) epiwNtw;Wifr; RUf;fk; 

    i. KO tzpfj;jpl;lk; njhlu;ghfTk; Kd;Dzu;T 

    ii. topfhl;liy ngWtjw;F 

    iii. tzpfj;jpl;lk; njhlu;ghf ek;gpf;if xd;wpid cUthf;Fjy; 

              (2Gs;spfs;) 

 ii) (m) re;ijg;gLj;jy; jpl;lk; 

  (M) re;ijg;gLj;jy; jpl;lk;  

  (,) nraw;ghl;Lj; jpl;lk; 

  (<) kdpjts jpl;lk; 

  c) epjpj;jpl;lk; 

  C) re;ijg;gLj;jy; jpl;lk; 

  v) epjpj;jpl;lk; 

  V) nraw;ghl;Lj;jpl;lk; 

             (1/2 Gs;sptPjk; 4Gs;spfs;) 

 

 iii) (m) i. fUj;J:- jput tpfpjhk; rhjfk; vdpDk; epjpKlf;fk; Vw;gLk; 
,yhgj;jd;ik jUk; KjyPl;b; khw;wp mikj;jy;. 

     ii. cau; ,izg;G:- tpUk;gg;gLtJ ,y;iy el;l mr;rk; Vw;gLk; 

   (M) i. tpiy kl;l Nghf;Ffis mwpayhk;. 

     ii. ru;tNjr tpiykl;l Nghf;Ffis mwpe;J nfhs;sy;. 

     iii. xg;gPL nra;jy; ,yF.      

              (2Gs;spfs;) 

 iv) (m) i. kdpj Kiw (Manual) 

    ii. gFjpf;ifapaf;f Kiw (Semi manual) 

    iii. ,yj;jpudpay; nghwpKiw (Electro - mechanical) 

    iv. ,yj;jpudpay; juT (Electronic) 

              (2Gs;spfs;) 
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  (M) i. nfhLf;fy; thq;fy; nrad;Kiw  TPS 

     ii. mwpTg;gzp Kiwik   KWS 

     iii. mYtyf jd;dpaf;f Kiwik  OAS 

     iv. Kfhikj;Jt toq;fy; Kiwik MIS 

     v. jPu;khd Kiwik    DSS 

     vi. epiwNtw;W cjtp Kiwik  ESS 

              (2Gs;spfs;) 

 

 v)  

 

    

  

     

               (4Gs;spfs;) 

 

 

    

  

 

 

 

 

 

 

 

 

  

            

   juT    nraw;ghL> itg;gLj;jy;> 

   njhFj;jy;> fzpj;jy; 

   ntspaPL 

   gpd;D}l;ly; 


