
juk; - 12, 13 
murwptpay; 

Kuz;ghnlhd;W gazpf;Fk; 
ghij 

Kuz;ghl;L tho;f;ifr;rf;fuk; 



njhFg;G :- jpUkjp. gpukhyl;rpkp [Nde;jpud; Mupupau; murwptpay; (ah/ Rz;bf;Fsp kfspu; fy;Y}up) 

fzpdp tbtikg;G : jpU.,.kj;jpA+]; bNahdp MrpupaH - jfty; njhlHghly; njhopDl;gk;> (K/xl;LRl;lhd;.k.tp) 

juk; - 12, 13 
murwptpay; 

 Kuz;ghl;L tho;f;ifr; rf;fuk; 

Kuz;ghl;L fy;tpapd; Kd;Ndhbfspd; xUtuhd mnkupf;f Ma;thsu; Nguhrpupau; Y}tp]; fpwp]; 
Ngu;f; (Luvis Krisberg)  Kuz;ghLepiyahdJ my;y “Muk;gpj;J fhzhky; NghtJ”vd;Fwpg;gpl;L 
Kuz;ghl;L ghijia fz;Lgpbj;jhu; mJ Kuz;ghl;L tho;ifr;rf;fuk; vd;w fUj;jpw;F 
mbg;gilahf mike;jpUe;jJ. 

Kuz;ghl;bd; gpd;duhd 
rkhjhdg; Ngr;Rthu;ij 
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Kuz;ghL Kbtiljy; 

rkhjhdg;Ngr;R thu;j;ij 

Kuz;ghl;Lj; jPtpuj;jd;ik  

Fiwtiljy; 

3k; jug;G kj;jpa];jk; 

me;epNahd;a uPjpahd 
fhag;gLj;Jk; Njf;fepiy 

Kuz;ghL jPtpukiljy; 

Kuz;ghL Vw;gly; 

jilfs; epge;jidfs; 
ntspg;ghL Kuz;ghL 

fhy ,ilntsp 

Nju;r;rpkl;lk; 6.3 



njhFg;G :- jpUkjp. gpukhyl;rpkp [Nde;jpud; Mupupau; murwptpay; (ah/ Rz;bf;Fsp kfspu; fy;Y}up) 

fzpdp tbtikg;G : jpU.,.kj;jpA+]; bNahdp MrpupaH - jfty; njhlHghly; njhopDl;gk;> (K/xl;LRl;lhd;.k.tp) 

juk; - 12, 13 
murwptpay; 

Kuz;ghl;Lf;fhd fhuzk;/ epge;jidfs; 1 

 ,J Kuz;ghl;bd; Muk;g epiy 

 Kuz;ghl;bw;fhd fhuzpfs; NghJkhdjhapUf;Fk; 

 fhuzpfs; ntspj;njupah epiy 

 Kuz;ghl;Lfhuzpahf Vw;Wf;nfhs;s Kbahj epiy 

 ,t;tplj;jpNyNa ,dq;fz;lhy; jPu;it vl;lKbAk; 

Kuz;ghL Vw;gly;(Nknyoy;) (Emergence) 

 Kjw;fl;lj;jpy; fhzg;gl;l Jd;gq;fs; mbg;gilahFk; 

 vjpu;kiw tpisTfis mbg;gilahf nfhz;bUf;Fk; 

 rkg;gLj;j Kbahj mgpyhirAk; Nehf;fKk; tsUk; 

2 

Kuz;ghL jPtpukiljy;(cf;fpuepiy miljy;) Escalation 

 Kuz;ghl;bd; gupkhzk;> jPtpuj;jd;ik Gjpa gz;Gepiy gbepiyf;F khWk; 

 td;Kiw fye;j Aj;j gbepiyf;FtUk; 

 Kuz;ghl;L jug;gpdu; xU jiyg;gl;rkhf Aj;j uPjpahd jPu;tpy; Mokhd 
mf;fiw nrYj;jYk; Vw;gLk; 

 ehLfspd; cs;sf Kuz;ghl;by; ,J ePz;lfhy nraw;ghlhFk; 

 murpay; jPu;Tf;fhd tha;g;Gf;FiwT 

 ,uhZt uPjpahd jPu;Nt Kidg;ghFk; 

3 



njhFg;G :- jpUkjp. gpukhyl;rpkp [Nde;jpud; Mupupau; murwptpay; (ah/ Rz;bf;Fsp kfspu; fy;Y}up) 

fzpdp tbtikg;G : jpU.,.kj;jpA+]; bNahdp MrpupaH - jfty; njhlHghly; njhopDl;gk;> (K/xl;LRl;lhd;.k.tp) 

juk; - 12, 13 
murwptpay; 

me;epNahd;akhd tifapy; fhag;gLj;Jk; Njf;fepiy 

(Mutually Hurting Stalemate)(William Zartman vd;gtuhy; Kd;itf;fg;gl;lJ)  
4 

 Kuz;ghnlhd;W jPtpuj;jd;ik cau;tiltjpy; ,Ue;J jPtpuj;jd;ik Fiw-
tilAk; tiu Kuz;ghl;bd; gupkhw;wj;ij njspTgLj;Jk; Nfhl;ghl;Lr; 
#j;jpukhFk; 

 ePz;lfhy Kuz;ghl;LePbg;gpy; Aj;j uPjpahf jPu;tpidg;ngw;Wf;nfhs;tjw;fhd 
jpwd; ,y;yhJ vd;gJ jug;Gf;fSf;F tpsq;Fk; epiy 

 vj;jug;Gk; xUjiyg;gl;r ntw;wpia ngw;Wf;nfhs;s Kbahj epiy 

 Kuz;ghl;L jug;GfSf;F ntWk; jPikNa njhlUk; 

 ghupa mstpy; el;lq;fis vjpu; Nehf;Fjy; 

 ,e;epiyapy; ,Ujug;Gk; fye;Jiuahly; Kiwahd jPuptpidj;NjLk; eppiy 

 Kuz;ghl;bd; jPtpuj;jd;ikapidf; Fiwg;gjw;F mjpKf;fpa fl;lk; 

 Kuz;ghl;il fye;Jiuahly; %yk; jPu;f;f %d;whk; jug;G kj;jpa];ju;fshf 
gq;F nfhs;tjw;fhd tha;g;G fpilf;Fk; 

Kuz;ghl;Lf;fhd jPtpuepiy mw;Wg;Nghjy; (De-Escalation) 5 

 jPtpuj;jd;ikiaf; Fiwj;Jf;nfhs;Sk; rkpf;iQia ,Ujug;gf;Fk; ,ilapy; 
gupkhwg;gLk; 

 ,U jug;Gf;fSf;Fk; Kuz;ghl;bid njhlu;e;J nfhz;L nry;tjw;fhd tsk;> 
jpwd; gytPdkilAk;  

 ru;tNjr mOj;jq;fs; 

 Nkhjiy Kd;ndLg;gjw;fhd kf;fspd; xj;Jiog;gpy; tPo;r;rpj;jd;ik 

 jug;Gf;fs; Kuz;ghl;bdhNyNa fisg;giljy; 

 xUjiyg;gl;r jPu;Tf;fis NjLk; jplrq;fw;gk; fPo;epiyailjy; 



njhFg;G :- jpUkjp. gpukhyl;rpkp [Nde;jpud; Mupupau; murwptpay; (ah/ Rz;bf;Fsp kfspu; fy;Y}up) 

fzpdp tbtikg;G : jpU.,.kj;jpA+]; bNahdp MrpupaH - jfty; njhlHghly; njhopDl;gk;> (K/xl;LRl;lhd;.k.tp) 

juk; - 12, 13 
murwptpay; 

 rptpy; Aj;j Kuz;ghl;bid KbTf;F nfhz;Ltu ,U jug;Gk; 
Vw;Wf;nfhs;Sk; fye;Jiuahly; 

 rkhjhd cld;gbf;if eilngWk; 

 %d;whk; jug;gpd; kj;jpa];j;jk; ,lk;ngWk; 

Kuz;ghl;il KbTf;F nfhz;LtUtjw;fhd rkhjhdg;Ngr;Rthu;j;ij 
6 

Kuz;ghL Kbtiljy; 

 ePz;lfhy nraw;ghL 

  ,U jug;Gk; ntw;wpngWk; kNdhepiy 

 ,Ujug;Gk; ,zf;fg;ghl;Lf;F tUjy; 

 ,U JUt rf;jpfis ,izf;Fk; Vida r%frf;jpfs; tpsq;fpf;nfhs;sy; 

 fpsu;rprahsu;fshapd; mtw;wpd; murpay; Nfhupf;iffis 
epiwNw;Wtjh  ,y;iyah vd;gij jPu;khdpf;Fk; epiy murhq;fj;jplk; 

 kpf njspthf gazpf;f Ntz;ba re;ju;g;gk; 

7 

Kuz;ghl;bd; gpd;duhd rkhjhdj;ij fl;bnaOg;Gjy; 

 fye;Jiuahly; 

 me;epNahd;a tpl;Lf;nfhLg;G (Mutual Accommodation) 

 rkur rkhjhdk; ( Comprome) vd;gd 

        ,lk;ngWtJ Kuz;ghl;L tho;f;ifr;rf;fuj;jpd; nrad;KiawhFk; 

8 



njhFg;G :- jpUkjp. gpukhyl;rpkp [Nde;jpud; Mupupau; murwptpay; (ah/ Rz;bf;Fsp kfspu; fy;Y}up) 

fzpdp tbtikg;G : jpU.,.kj;jpA+]; bNahdp MrpupaH - jfty; njhlHghly; njhopDl;gk;> (K/xl;LRl;lhd;.k.tp) 

juk; - 12, 13 
murwptpay; 

 

Kuz;ghl;L jPu;Tf;F Njitahd mZFKiwfs; 

irkd; gp]u; (Simon Fisher) d; FO 2000 k; Mz;bd; ntspapl;l 
Kuz;ghl;NlhL gzpGupjy; nraw;ghLfSf;fhd jpwd;fs; kw;Wk; cgha Ki-
wfs; (Working with Conflict: Skills and Strateries For Action) vd;w E}ypy; 
Kuz;ghl;Lj;jPu;Tf;fhd mZFKiwfis Fwpg;gpLpfd;wdu; 

r%f cwTfs; rhu; mZFKiw (Community Relations Approach) 

kdpj Njitfs; mZFKiw (Human Needs Approach)) 

milahsj; Njitfs; mZFKiw (Identity Needs Approach)) 

Kuz;ghl;L epiykhw;w mZFKiw (Conflict Tranformation Approach) 

fyhrhuj; njhlu;ghly; mZFKiw (cultural communication Approach) 

gpur;rpid jPu;j;jy; mZFKiw (Prpblem solving Approach) 

,ay;G mZFKiw 

ek;gpf;ifaPdk; 

tpNuhjk; 

me;epakhjy; 

njhlu;ghliy tpUj;jp nra;jy; 

Gupe;Jzu;it tpUj;jp nra;jy; 

r%f cwTfs; rhu; mZFKiw 
(Community Relations Approach) 1 



njhFg;G :- jpUkjp. gpukhyl;rpkp [Nde;jpud; Mupupau; murwptpay; (ah/ Rz;bf;Fsp kfspu; fy;Y}up) 

fzpdp tbtikg;G : jpU.,.kj;jpA+]; bNahdp MrpupaH - jfty; njhlHghly; njhopDl;gk;> (K/xl;LRl;lhd;.k.tp) 

juk; - 12, 13 
murwptpay; 

kdpj Njitfs; rhu; mZFKiw   
(Human Needs Approach) 

3 

2 

ghJfhg;G 
FOtpd; 
nfsutk; 

milahsk; 

Vw;Wf;fnfhs;sy; 

murpay; 
gq;Fgw;wy; 

Rje;jpuk; 

khDl Njitfis 
mwpaitj;jy; 

khw;W top Kiwf;F 
J}z;Ljy; 

mbg;gil kdpj Njitfis 
mila cjtpaspj;jy; 

,ay;G mZFKiw 

milahsj; Njitfs; rhu; mZFKiw   
(Identity Needs Approach) 

,ay;G mZFKiw 

r%ff;FOf;fspd;      
milahsq;fs; 

Njhy;tpfs; 

Jd;gq;fs; 

gpd;dilTfs; 

jhk; xt;nthUtUf;Fkhd 
mr;RWj;jy;fis fz;Lgpbj;J 

cjTjy; 

gaq;fs; vd;dntd 
fz;Lgpbf;f cjTjy; 

jd;Dzu;thjy; (gr;rhj;jhgk;) 
(Empathy) mJthf khwy; 

rkurj;ij fl;bnaOg;g 
cjTjy; 
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njhFg;G :- jpUkjp. gpukhyl;rpkp [Nde;jpud; Mupupau; murwptpay; (ah/ Rz;bf;Fsp kfspu; fy;Y}up) 

fzpdp tbtikg;G : jpU.,.kj;jpA+]; bNahdp MrpupaH - jfty; njhlHghly; njhopDl;gk;> (K/xl;LRl;lhd;.k.tp) 

juk; - 12, 13 
murwptpay; 

4 

,ay;G mZFKiw 

fyhrhuj; njhlu;ghly; mZFKiw   
(Identity Needs Approach) 

fyhrhu Ntw;Wik 

fyhrhu njsptpd;ik 

Kuz;ghl;Lj;jug;gpd; 
fyhrhug;Gupe;Jzu;it Vw;gLj;jy; 

FOf;fspd; egu;fspd; rhjf ghjf 
vjpu;kiw rpe;jidfis ePf;Fjy; 

cs;sf fyhrhu 
njhlu;Ngw;gLj;jy; 

5 

,ay;G mZFKiw 

Kuz;ghl;L epiykhw;w mZFKiw   
(Conflict Transformation Approach) 

mrkj;Jtk; ghugl;r fhuzpfis khw;Wjy; 

kf;fis tYT+l;ly; 

Gupe;Jzu;it Vw;gLj;jy; 

rkhjhdk;> kd;dpg;G> rkurk; 

mrkj;Jtk; 

ghuhgl;rk; 

epahaj;jd;ik 



njhFg;G :- jpUkjp. gpukhyl;rpkp [Nde;jpud; Mupupau; murwptpay; (ah/ Rz;bf;Fsp kfspu; fy;Y}up) 

fzpdp tbtikg;G : jpU.,.kj;jpA+]; bNahdp MrpupaH - jfty; njhlHghly; njhopDl;gk;> (K/xl;LRl;lhd;.k.tp) 

juk; - 12, 13 
murwptpay; 

5 

,ay;G mZFKiw 

gpur;rpid jPu;j;jy; mZFKiw    

(Problem solving Approach) 

NtWgl;l Nehf;fk; 

G+r;rpa tpUj;jp (Zero-sum) 

Win—Lost nfhs;if 

vjpup mopa Ntz;Lk; 

vjpupapd; gL Njhy;tp 

jPu;Tf;fhd ,zf;fg;ghL 

nefpo;Tj;jd;ikf;F ,zq;f itj;jy; 

ntw;wpf;fhd ,zf;fk; 

win-win nfhs;ifia vz;zitj;jy; 

tpdhf;fs; 

1) Kuz;ghl;L tho;f;ifr;rf;fuj;jpid Kuz;ghl;L ghijahf ,dq;fz;l mwpQu;; ahu;? 

2) fhag;gLj;Jk; Njf;f epiyia ,dq;fz;l mwpQu;; ahu;? 

3) Kuz;ghl;L  mZF Kiwfis tpsf;Ff? 

4) Kuz;ghl;L tho;f;if rf;fug;gz;Gfis(gbepiyfis) tpsf;Ff? 

tpilfs; 

1) Nguhrpupau; Y}ap]; fpwp];Ngu;f; 

2) tpy;ypak; A rhu;l;kd; 


