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01) VOCABULARY 

(1) b 

(2) a 

(3) b 

(4) c 

(5) a 

(6) c 

(7) d 

(8) d 

(9) b 

(10) a 

(11) b 

(12) b 

(13) d 

(14) b 

(15) a

 

02) DIALOGUE 

1. Hello is this Ready - to - help Company? / Hello, is this 2638321 

2. Is Mr. Mathew the Director of loans? 

3. Can I speak to him please? / Can I meet him please? / How do I meet him? 

4. Can you please find out when he is free? / Can you please give me an appointment? 

5. Can I meet him this Friday? / Is he free on Friday? 

6. Can you find out when he is free and call me? / Can you please call me back? 

7. My number is 2581675. Please call me. 

8. Please call me back. It’s urgent. / If you can call tomorrow, I’ll be grateful. 

9. Thank you so much. I’m really grateful to you / Cheerio / Bye 
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